
 
 
 

Item 12 
Senate 18.05.16 

Annual Programme Evaluation (APE) Summary Report 2014/15 
 

Summary 
 
The Annual Programme Evaluation is designed as a key University quality assurance 
process, ensuring the continual development of programmes offered by the University. This 
includes local level analysis of management information including survey results, 
admissions, progression/retention rates, degree classification and graduate destinations. 
This report summarises the Annual Programme Evaluation round for 2014/15, with an 
analysis of notable practice identified through submissions and a quality review of 
submissions. Attached as appendices are full reports on the practice identified and a quality 
analysis of the submissions, as reported to Education and Student Committee. 
 
One action required. 
 

 

Recommended Action 

Senate is asked to consider the paper.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Publication: Open 



 
 
 

2 
 

Education and Student Strategy 

The most significant change in the form for 2014/15 was the inclusion of the Education and 
Student Strategy in the process, which it is encouraging to see, was fully embraced in the vast 
majority of cases. Responses indicated a full understanding of the strategic hubs and that 
there is already active implementation of the core themes in the strategy at a local level. This 
was often applied effectively within the context of the individual course and student cohort to 
deliver relevant provision. There were some strong examples of collaboration with support 
services and moving forward this could be an area for further development. 

As part of the Annual Programme Evaluation integration with the Education and Student 
Strategy, the elements related to each of the strategic hubs were extracted for all 
undergraduate programmes. These were analysed by sub-committees of Education and 
Student Committee responsible for each of the hubs and from these discussions the practice 
report in Appendix 1 generated. Further discussion will take place on how best to support the 
work of Programme Directors in implementing the strategy at a local level and this will be 
factored in to future discussions on the priority areas for the Education and Student Strategy 
moving forwards. 

There will be updates to the parts of the form which support local level engagement with the 
Education and Student Strategy in line with current priorities, as well as thematic elements to 
reflect institutional change initiatives. This thematic element for the coming year will be 
employability in the curriculum. 

Quality Overview 

Overall, in the majority of cases the Annual Programme Evaluations had been used to give an 
effective overview of the health of the programme. Actions were generally relevant to the 
issues highlighted through analysis of statistical data and feedback, however, there were some 
instances where links between evidence and resulting targets were not clear. This could be 
seen in the analysis not fully reflecting the data, in particular with reference to career 
destinations and retention statistics, as well as in gaps in action planning where patterns 
identified via analysis had not been addressed.  

There were issues of consistency in the completion of the front sheets of the Annual 
Programme Evaluations. When queried, due process for approval and scrutiny had been 
followed; however this was sometimes not recorded on the form itself. As this is a vital Quality 
Assurance process, Schools are encouraged to ensure the full process of scrutiny and 
approval is recorded in future years. There were also issues around the completion of the 
Annual Partnership Coordinator reports. When queried this was often because the 
partnerships, whilst present on the list of courses approved by Senate, were not active, or had 
no students in the 2014/15 academic year. 

Of 224 Undergraduate and Postgraduate Taught programmes running in 2014/15 and not 
granted exemptions to the APE process, only seven are yet to submit an APE approved by 
their Board of Studies to Student and Academic Services. One of these is set to discontinue 
at the end of 2015/16, whilst the others are being amended prior to approval following 
feedback from Boards of Studies.  
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Future Developments 

Following feedback from the Programme Directors Forum and discussions with Associate 
Deans (Education) and other stakeholders, improvements will be made to the Annual 
Programme Evaluation process for the 2015/16 round. These changes will incorporate further 
simplification of the form itself, and a shortening of the accompanying guidance note. New 
workshops for programme directors are planned and a pilot will be done with a small number 
of programme teams in SASS and MCSE to trial alternative methods of supporting 
engagement with data and evidence.  

 

Post Graduate Research Annual Programme Evaluation 

A report on the Universities Postgraduate Research APEs is generated annually. This annual 
report will be received by Senate at its meeting in July. A report on activity reflecting on the 
2013/14 round, received by the Graduate School Committee in May 2015 can be found as 
Appendix 3 of this report.  This year further revisions will be made to the Postgraduate 
Research APE form to ensure it becomes an increasingly relevant to the specific provision 
and priorities determined for our Postgraduate Research provision. 

 

Chris Clements and Maggie Cunningham 
Student and Academic Services 
May   2016
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Appendix 1 – Annual Programme Evaluation 2014/15 Practice Report 

Following the integration of the Annual Programme Evaluation process with the Education and 
Student Strategy, this best practice report has been generated based around the 5 strategic hubs of 
the strategy. Meetings have been held with the Associate Deans (Education) of each School to allow 
them to steer the content of the report. This has been supplemented by the sub-committees of 
Education and Student Committee responsible for the implementation of each of the hubs being given 
an opportunity to highlight key areas of best practice. Thus this report is separated out by the 5 hubs 
of the Education and Student Strategy, with additional comment on other best practice at the end of 
the document. 

Due to the timing of submissions, it was not possible for each hub sub-committee to analyse the 
postgraduate submissions. Postgraduate practice has been incorporated through meeting with the 
Associate Deans and the review of the sample extracted for the Postgraduate APE Quality Report. 

Feedback from Hub Sub-Committees 

Research and Practice Informed Education 

Programme teams described very varied approaches to the way in which ‘research and practice 
informed’ had been interpreted and featured within curricula.  While the LEaD subcommittee did not 
consider this to be an issue it did note a challenge in terms of the way in which City articulates its offer 
to students. The Committee agreed that the ability to make a statement at institutional level about the 
way in which PGT provision differs from UG provision with regard to the presence of research and 
practice within the curriculum might be beneficial.   

Some Programme Directors highlighted the teaching achievements and awards of individual 
academic staff members, which should be further encouraged.  The LEaD subcommittee agreed that 
attention should be given to ensuring the innovations leading to awards are highlighted and shared.   

Of note is the setup of an Industrial Advisory Board in the Computer Games Technology course.   The 
Career Development and Employability Hub is currently exploring the ways in which programmes are 
embedding employability within the curriculum (including the existence and mission of Industrial 
Advisory Boards). 

Best practice highlights 
• integration of industry experts in to delivery, offering an up to date perspective on the content 

- Cass UG 

• exceptional Personal Tutoring Support and the implementation of Year Tutors as a pilot to 
ensure a consistent approach and dedicated time to deliver sufficient personal support to 
students – Cass UG 

• balance between theory and real world application – a number of courses including UG 
Economics and UG Creative & Cultural Industries 

• natural link between course content and application (majority of UG programmes in SHS), 
with examples including  the use of software and practical equipment which students are 
likely to use in industry, and coursework with real world application (e.g. use of real company 
accounts in UG Accounting and Finance)  

• clear links between the research interests of academic staff and the experience of students 
e.g. UG International Politics include opportunities for in depth research projects and third 
year electives reflecting specific research specialisms of module leaders; UG Cultural and 
Creative Industries held a series of public roundtable discussions based on staff research into 
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such subjects as co-operatives and power in the creative industries featuring a range of 
academics and practitioners; research projects in the second year in UG Politics cluster. 

Whilst only a sample could be looked at due to the volume of PGT courses, some clear differentiators 
between UG and PGT provision did emerge which could be tested to inform an institutional statement 
regarding our PGT provision: 

• more specialised with greater exploitation of links to industry e.g field visits and internships in 
MCSE,  using actual company reports more extensively in Cass and the use of simulated 
practice wards in SHS. 

• level of combination between theoretical and applied subjects best summarised by the 
following comment in the Culture, Policy and Management APE: 

 ‘I never imagined that I would be doing research/write a thesis on gender and cultural work and 
that, most of all, I would be supervised by the world expert in the subject.’ 

City Communities 

The City Communities Sub-Committee observed that SHS had highlighted more examples of best 
practice than other Schools and had incorporated examples for all PT, FT and overseas students. It 
was suggested that there were other examples of best practice from Schools that had not been noted 
within the APE’s and that Programme Directors may not be aware of them. It was highlighted that the 
best practice report may encourage Programme Directors to share more of their innovative practices 
in future APE’s.  

There is potential to develop an increased awareness of events on campus, and this is often seen as 
primarily a communications issue. In some APEs it was indicated events which were requested by 
students were organised, however attendance was poor. The communication of events could be 
something taken forward as part of the wider piece of work on student communications. APE 
submissions and the Programme Directors Forum will inform this work. 

Best practice highlights 
• active events such as the CLS “exploring the Law” supported creation of sense of community 

and wider feeling of belonging within the local community  

• features of successful collaboration with departmental societies: partial funding, support by 
academic departments working closely with students, Student Representation Officers 
working with the Students’ Union in setting up a departmental society – multiple programmes 

• careers events where the chance to both gain valuable skills/experience alongside developing 
relationships with cohort means students more likely to engage 

• Midwifery mingle - This brought all City midwifery students together with the midwifery 
teaching team and clinical placement partners. This gave students the opportunity to network 
and make links with their peers in other cohorts and in the same practice environments. This 
event was a great example of establishing the links between creating a sense of community 
and careers, alongside encouraging informal interaction between the teaching team and 
students in a structured way. 

Career Development and Employability 

It was highlighted that programmes from all Schools had mentioned industry focussed modules in 
some way, with all except Law also mentioning work experience and the expertise of academic staff 
as part of their submissions.  
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Placements and work experience of all varieties figured heavily in a large number of APEs, however it 
was clear these were in some cases not delivered in the most coordinated of manners.  One issue 
identified was the inconsistent and sometimes incorrect usage of terminology, for example clarity on 
what constitutes a “placement” is required to ensure Quality Assurance obligations are correctly 
identified.  Another was the need for preparation of students going on placement.   

The Committee identified a need for an increased awareness from Programme Directors of central 
services, as it was clear this was highly valued within the courses where they were effectively 
promoted. There was specific mention of careers services, professional mentoring and City Buddies 
but there were notable omissions such as Entrepreneurship activity and Volunteering, which can 
significantly enhance graduate employability. 

Best practice highlights 
• embedding of employability within the curriculum was clearly indicated to be an effective 

practice within a large number of courses e.g. Graduate Market and Employability module in 
Law, run in conjunction with Careers and an Employability module pilot in Actuarial Science. 

• expansion of MCSE Professional Liaison Unit beyond Computer Science has been very 
successful in improving placements and work experience in MCSE 

• value of encouragement of engagement in extra- and co-curricular activity:  this varied from 
the Professional Mentoring and City Buddies scheme being highly encouraged in Economics 
to specific opportunities like NCS The Challenge in Cultural and Creative Industries. There 
was some variety in the approach, with some Programme Directors indicating significant 
collaboration with central services, such as Law with volunteering, and others taking primary 
responsibility for the organisation 

• offering specialist IT training relevant to the skills students will need in a specific industry  

• Radiography provide extensive preparation for placements using the clinical skills suite; 
support from academics whilst undertaking placement allows students to see this as an 
integrated part of their education 

In the Postgraduate programmes, employability initiatives tended to be more specific to the industry 
linked to the course:  

• initiative on voice coaching in the BPTC 

• Law offering internships and pro-bono activities geared for achieving commercial awareness 
and practical skills, supported by a lecture given by City’s Community Volunteering Officer 

• Construction Management using marketing leading software on the EPM 935 ITC module to 
bring hands on relevant experience to the students.  

• Department of Computer Science longstanding internship program, which allows students to 
do their MSc Individual Project at a company and on a subject of interest to the company, 
while working there part-time (a six-month period instead of the normal three month period 
that is allocated to the MSc Individual Project). 

The underlying ethos of PGT provision was perhaps best summarised by one comment from an 
external examiner for the LPC commenting: 

 “The course is appropriate for aspiring trainee solicitors. It gives them as real life experience 
of life in a solicitor’s practice as possible, in a classroom setting” and “The scenarios upon 
which the assessments are based are realistic.” 
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Access and Success 

The Committee highlighted a number of areas of exploration: 

• evaluation of a number of peer assisted learning schemes to ascertain need, scale and 
impact 

• evaluation of how extracurricular activities complement and are integrated with programmes 

• level of knowledge Programme Directors (and Personal Tutors) currently have about support 
services available 

• evaluation and sharing of local initiatives that have been successful in improving student 
outcomes (noting that a number of schemes were references but few reported on impact); 
sharing of case studies was discussed as a possible method 

• ways in which inclusive learning environments might improve progression rates (noting 
changes to Disabled Students Allowance and forthcoming project proposal on our institutional 
approach to inclusive learning) 

It was noted that a lot of the activities had more to do with student satisfaction than retention, and it 
was unclear which activities helped improve retention rates. It was suggested that it would be useful 
to understand why Schools elect to do some activities but not others, and if research exists to 
establish a correlation between satisfaction and progression. Anecdotally in the meeting with 
Associate Deans (Education) it was indicated that sufficient student support, effective personal 
tutoring and supportive lecturers impact on both retention and NSS scores. 

Best practice highlights 
• building of links with central support services such as the mental health team 

• structuring of the times Personal Tutors are available based around students circumstances. 
This approach, designing provision around the needs of the cohort, was indicated as being 
key to ensuring students were successfully supported. In this instance, with the knowledge 
that a large number of the students were part time and/or had family commitments, sessions 
were offered in the evening. 

• a large amount of activity which, whilst standard practice across a significant number of 
courses, was not necessarily the case on all courses. This included the quality of materials 
available on Moodle, offering sufficient and timely feedback to enable students to improve, 
and lecture capture being fully utilised. Assessment design, structuring of the workload and 
academic study support also figured prominently in the submissions, which it was clear a 
number of programmes had put considerable thought into developing. 

Postgraduate practice included: 

• Graduate Diploma in Law provision of enhanced feedback enabled by computerisation of 
exams, as reported in the External Examiners report. This allowed for timely feedback to 
support students to improve.  

• Speech, Language and Communication highlighting study support provided within individual 
modules in response to student requests. For example, an additional session was given in 
HCM001 on writing a literature review. 
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Heart of a Global City 

A number of initiatives were highlighted through the APEs which allow Programme Directors to exploit 
our position in the Heart of a Global City to enhance the experience of our Students. These included 
the ability to attract industry leaders as guest lecturers, organising trips to important sector and 
industry sites and the development of placement and other work experience opportunities due to our 
close proximity.  

Other considerations  

There was also considerable discussion with Associate Deans (Education) on the design and 
marketing of Postgraduate Taught programmes based on the career stage of the students on the 
course. The programmes offered vary from pre-experience, expected to be completed mostly by 
students having just completed undergraduate programmes, through to post-experience where in 
some cases there is an expectation of a minimum number of years of industry experience. At these 
differing stages there are very different needs for the students in terms of support and expectations, 
which should influence programme design and delivery. If there is appetite this could be an area 
worth exploring further in the future. 

Programme Directors also used the Annual Programme Evaluation to highlight some concerns 
around developments influenced by factors outside of their control. One example of this was a 
concern that the number of visiting lecturers could be limited by management decisions, and another 
that staff are offered sufficient support to enable them to deal with stress, manage workload and thus 
continue to undertake activity which enhances the student experience.  

Action approved by Education and Student Committee for noting by Senate 

 
1. It is proposed that ‘employability within the curriculum’ is considered as a broad theme for 

annual programme evaluation this year with programme teams being asked to consider a 
range of questions both via the APE process and in broader discussions including at 
Programme Committees, Learning & Teaching Committees, the Programme Directors’ Forum 
and knowledge cafes/ workshops.  If approved the Careers Service, LEaD, and ADEs will be 
asked to contribute to the formation of this piece of work. 

2. In addition, the following questions are proposed for inclusion in the APE for the coming 
round.  Consideration of the questions will be supported through a number of workshops and 
knowledge cafes run in the early summer and autumn term: 

a. What progress/ changes have been made since the last APE to the way in which the 
five hub themes feature within the curriculum? 

b. How is the programme sharing the work it is doing to support student community and 
seeking to learn from other programmes?  What support would the programme team 
like to support them in this? 

3. LEaD to give further consideration to how best practice can be recognised and shared and 
report back via LEaD subcommittee. 

4. Student Portal and Communications project to be informed by APE contents and feedback 
from Programme Directors with regard to fostering student communities; reporting to come 
via City Communities Subcommittee. 

5. Student & Academic Services to co-ordinate the production of a work plan to look at how 
central services can work more effectively in partnership with programme directors to ensure 
awareness of the opportunities available to students which complement and integrate with the 
curriculum; reporting to come via Education and Student Committee. 
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6. Student & Academic Services to co-ordinate work supporting the exploration of areas 
highlighted via the Access & Success Subcommittee (including the Progression Programme 
already under discussion and student support needs and services during the student journey); 
project proposals to come via Access & Success Subcommittee. 

7. Student & Academic Services to co-ordinate work to ensure quality assurance aspects of 
placement activity are effectively discharged; reporting to come via Career Development & 
Employability Subcommittee. 

8. Best practice highlights from this report to be circulated to Programme Directors. 

9. The new APE form should include an opportunity to reflect on the Programmes status in 
relation to the revised University Performance Indicators. 

 

Chris Clements and Maggie Cunningham 
May 2016 
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Appendix 2 – Undergraduate and Postgraduate Taught Annual Programme 
Evaluation Quality Review 

This year the Annual Programme evaluation underwent a series of changes, following extensive 
consultation, primarily delivered to ensure alignment with the Education and Student Strategy and to 
streamline the process to make is more efficient and effective. The Annual Programme Evaluation is 
designed as the University’s main annual quality assurance process, ensuring the continual 
development of programmes offered by the University, including local level analysis of management 
information including survey results, admissions, progression/retention rates, degree classification 
and graduate destinations.  

As part of the changes to the structure a series of training workshops were run for Programme 
Directors which had a total of over 90 attendees. These workshops centred mostly on the new 
elements of the Annual Programme Evaluation, principally those linked to the Education and Student 
Strategy. Feedback on the training was broadly positive, although this did highlight some issues with 
the process which were rectified following the training. 

This year, for the first time, Association Deans (Education) have been given the opportunity to 
highlight areas of best practice from their own schools for discussion. This will be combined with 
feedback from LEaD and the Education and Student Committee sub-committees responsible for 
implementation of the strategic hubs, to develop a report on best practice included as appendix 1. 

Quality Overview 

As per last year, in order to provide quality assurance associated with Annual Programme Evaluation 
an annual sampling process has been established. This review process focuses on the quality of 
information provided and the analysis of statistical data. This is analysed by School, to provide 
assurances of University-wide review and compliance with academic standards, and also the 
enhancement of the educational offer and the broader student experience. The choice of programmes 
to review has been based on their NSS scores for Undergraduate programmes. Where it is feasible to 
do so, the two lowest-scoring and highest-scoring programmes for each school (noting that these are 
usually programme clusters) have been selected. For Postgraduate programmes the choice of 
programmes to review has been based on offering a broad perspective of the courses offered by each 
school, based on Postgraduate Taught Experience Survey satisfaction, cohort size and where 
possible rotating to ensure a full coverage of all courses over a number of years. 
 
Overall, in the majority of cases the Annual Programme Evaluations had been used to give an 
effective overview of the health of the programme, however there was in many cases a lack of 
innovative practice highlighted. This was particularly evident in the absence from a large number of 
submissions of the mention of innovative teaching practice, despite recognition for innovative teaching 
having been received through other mechanisms both at a local and national level. Thus it should be 
considered if the Annual Programme Evaluation process is the most effective mechanism for 
capturing innovative learning and teaching practice or if this should be captured by alternative means. 
This said, in the Postgraduate APEs there was a strong emphasis on the connection between courses 
and their real world application 

Whilst efforts have been made to analyse the available data and actions were generally relevant to 
the issues statistics highlighted, there were indications that in some cases targets were not clear. This 
could be seen in the analysis not fully reflecting the data, in particular with reference to career 
destinations and retention statistics, where it was not clear there was an understanding of patterns of 
the data or targets with reference to these elements. In the Postgraduate Taught sample, analysis 
mostly focussed on applications and admissions statistics. Whilst some efforts have been made to 
analyse the available data and actions were generally relevant to the issues statistics highlighted, the 
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data provided in a number of cases does not offer a clear enough indication of the health of the 
programme.  

Response rates for the Postgraduate Taught Experience Survey (PTES) again proved challenging 
last year, and thus for a number of courses there was not programme specific data available. Some 
thought should be given to how it may be possible to ensure a broad picture of students’ satisfaction 
with the programme can be ascertained, with a particular emphasis on increasing response rates to 
the PTES. It is encouraging to see an improved response rate so far in the 2015/16 survey cycle. 

The following analysis of the selected sample looks at each individual area of the Annual Programme 
Evaluation form. The full analysis of each APE is available at the end of this Appendix. 

Front cover sheet 

Some effort has been made to complete the front cover sheet for all programmes, however only the 
submissions from the School of Law were fully compete. In a number of cases the element missing 
was the confirmation of date received by the Board of Studies, SSLC or Programme 
Committee/Critical Review Panel. When queried, the APEs had been through this process; however 
this was not always complete on the APE. Increased efforts must be taken to ensure the information 
related to the review process, including review by students in SSLCs and via Critical Review Panels 
and Boards of Studies is effectively recorded. 

There were also a number of cases where it was not explicitly clear on the cover sheet which course 
routes were covered by the APE. This was of particular concern where there were feeder courses or 
2+2 programmes delivered through partnership provision, but there was not a detailed analysis of 
these routes, either through an APC or through the main body of the APE. This is a potential area of 
risk to ensuring the quality of courses offered and accredited by the University. 

Partnership Provision 

This section was complete for the majority of the APEs analysed, however there were instances 
where the APC Annual Report was not attached. This is a recurring issue from previous years. This is 
an area of heightened risk for the institution, as previously highlighted by the QAA, and thus requires 
corrective action to ensure the institution can guarantee the quality of provision provided offered 
through its partnerships. 

Good Practice 

All courses had completed the section on Best Practice; however there was some variation in the 
number and quality of examples submitted. Many courses submitted thoughtful examples, covering a 
range of areas from curriculum design and assessment through to specific careers support.  In a 
small number of cases however responses were limited to one or two sentences with a small number 
of examples and only one source being used. Examples of good practice in this area included UG 
Mathematics, which gave a detailed breakdown of innovations using survey results, survey open 
comments and SSLC minutes,  Psychology which offered detailed explanations of specific 
innovations and the impact of these new initiatives and Music and Radiography which both offered 
detailed examples, from multiple sources and grouped into themes. 

Supporting the Education and Student Strategy 

All courses offered local level initiatives aligned to the Education and Student Strategy, with the vast 
majority offering examples related to all of the five strategic hubs. In a number of cases there were 
well thought through examples of innovative practice, including collaboration across the university, 
although notably these were more specific for Postgraduate courses. However it was clear that there 
was evidence of pockets of good practice which could benefit from improved collaboration and this 
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will be supported by the process being linked to the subcommittees of Education and Student 
Committee, in particular where these activities could be supported with the expertise of central 
services. Innovative practice in the hub areas will be highlighted through a separate report to be 
circulated to Programme Directors.  

There was some variation in the level of detail of submissions on each of the hubs, but overall the 
quality of submissions showed due thought had been given to how the hubs applied to their 
programme. Given the strategy was signed off in December 2014, part way through the academic 
year being evaluated, it is encouraging to see existing pockets of activities and it would be expected 
for there to be an expansion of this activity as Programme Directors are now more familiar with the 
process. Examples of best practice included the LLM Professional Legal Practice (LPC), where a 
detailed, well evidenced and relevant explanation was given of best practice linked to each of the 
hubs. 

Your Voice, Our Action 

The majority of courses offered clear examples of changes made to courses on the back of student 
feedback, which it was clear had come from a range of sources including through Staff Student 
Liaison Committees and Survey results and open comments. This was displayed in a clear way and in 
some cases where the request for changes had not been able to be granted, this was explained 
clearly. Despite this, for some cases there was not sufficient commentary offered on the context of the 
changes or detail in the action or the resulting effect on the student experience, this was more 
prevalent in the Postgraduate than Undergraduate submissions. This context is vital to ensure 
changes are clearly communicated to students, in particular those from future cohorts, to enable them 
to see that their views are valued even though they may not be on the course to see feedback 
enacted on. 

Statistical data analysis 

There was a lack of consistency in the data which was analysed, with many of the Annual Programme 
Evaluations not offering a detailed analysis of the full range of information provided in the 
management information. It was also clear that a number of Programme Directors did not have a full 
understanding of the data and in particular what targets should be in some areas, in particular with 
reference to progression and retention for undergraduate programmes. Despite this there was still 
clear monitoring of trends and in many cases clear actions had been put in place where concerns 
were recognised. Examples of best practice in analysing the full range of data available in detail 
include Mathematics, Accounting and Finance and the LLB Undergraduate programme. 

For the Postgraduate programmes analysis mostly centred on admissions data, although this is 
understandable given the small size of a number of the cohorts and thus emphasis placed on 
admissions to ensure future sustainability. There were considerable challenges on some of the 
information available, mostly due to low response rates to the Postgraduate Taught Experience 
Survey impacting on the availability of student satisfaction data. Despite this there was still clear 
monitoring of trends and in many cases clear actions had been put in place where concerns were 
recognised. Examples of best practice in analysing the full range of data available in detail include 
majority of courses in the Law School, and the Actuarial cluster. Given the small size of many of the 
Postgraduate Taught programmes there were also challenges in offering a robust analysis of student 
completion and graduate destination data. 
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Summary Evaluation 

Whilst this section was complete on all Annual Programme Evaluations, there was considerable 
variation on the content and depth of analysis. Some courses used this as a continuation of the 
statistical data analysis whilst others considered the broader context of the programme and included 
information such as exemptions from accreditation bodies and rankings in subject league tables. 
There was considerable thought given to a full range of factors influencing the health of the course in 
a number of cases in particular Journalism which included analysis of their international offer, efforts 
of recruit a more diverse student body, cross disciplinary collaboration, the role of research, teaching 
staff structure and curriculum enhancement alongside expected areas such as student satisfaction 
and graduate destination. The Postgraduate Speech, Language and Communication summary 
contained a full SWOT analysis of the programme. 

Action planning 

The vast majority of the sample contained both updates on actions taken in previous years and 
forward looking actions, and there were clear links between these actions and the analysis in previous 
sections. Despite this there was not a consistent approach taken to linking these actions to targets, in 
particular with reference to survey scores.  

A small number of courses have set targets and outlined actions on each individual question in Your 
Voice 1 and 2 and the NSS. In most cases these actions are either limited, or it is not realistic to 
expect to be able to achieve them all in the current academic year. It is recommended that clearer 
guidelines are given on the setting of targets, to allow for a more focussed and effective approach to 
be taken to action planning. 

Other factors 

It is clear that in some instances, there is an inconsistency within and between schools on the 
approach taken to a number of different sections of the APE. This is most notable with the setting of 
targets for student surveys and linking this to action plans, where very different approaches are taken 
by different schools. It is clear that some schools, for instance Cass Business School, where all 
programmes are reviewed as one cluster, and the School of Health Science, there is a robust 
approval process which ensures a consistent approach is taken to these areas.  

Despite this being emphasised in previous years institutional reports, it is still clear that the timescales 
allocated are not sufficient to allow for the full submission of the Annual Programme Evaluations to 
Student and Academic Services by all schools in time for sufficient analysis to take place. Whilst 
some schools approved their Annual Programme Evaluations at the first Board of Studies of the year, 
others are still yet to approve them for all courses. Thus it is proposed that the deadlines for 
submission of Annual Programme Evaluations are set by the end of the academic year under review 
and this is clearly communicated to schools to ensure early completion. 

 

 

Chris Clements, Education and Student Strategy Coordinator
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Undergraduate sample analysis 

 CASS LAW SASS SHS SMCSE 
FRONT COVER 
SHEET (including 
Programme 
Directors, Key 
Contacts, HoD, 
ADE, Date last 
received by BoS, 
Date last reviewed 
by Programme 
Team, Date last 
reviewed by SSLC)  
 

Accounting and 
Finance – Complete 
except date received by 
Board of Studies (21st 
October) 

LLB – Fully complete Economics cluster – Partially 
complete, Date received by BoS, 
date of review by PC/Critical 
review panel and SSLC and Date 
of next periodic review missing 

Fdn Ophthalmic Disp – 
Fully complete 
 

Computer Science – Not 
submitted in sufficient time 
for analysis to be included 
in sampling process 

Banking & Intn’l 
Finance– Complete 
except date received by 
Board of Studies (21st 
October) 

GE LLB – Fully complete Journalism - Partially complete, 
Date received by BoS, date of 
review by PC/Critical review panel 
and SSLC and Date of next 
periodic review missing 

Midwifery – Complete 
except date received by 
BoS 

Civil Eng - Partially 
complete, date received by 
BoS, date of review by 
PC/Critical review panel 
and SSLC missing 

Management– Complete 
except date received by 
Board of Studies (21st 
October) 

N/A1 Psychology1 – Complete with 
exception of date received by BoS 
and Date of next Periodic Review 

Radiography – Complete, 
Date received by BoS and 
PC/Critical Review Panel 
listed as TBC 

Electrical & Electronic– 
Complete with exception of 
date received by BoS 
 

Business Studies– 
Complete except date 
received by Board of 
Studies (21st October) 

N/A International Politics - Partially 
complete, Date received by BoS, 
date of review by PC/Critical 
review panel and SSLC and Date 
of next periodic review missing 

Speech & Lang - Partially 
complete, Date received by 
BoS, date of review by 
PC/Critical review panel 
and SSLC and Date of next 
periodic review missing 

Mathematical Sciences – 
Complete except Date of 
Periodic Review 

PARTNERSHIP 
PROVISION  
 
 

Accounting and 
Finance – Complete with 
APC attached 

LLB - Complete Economics cluster – Complete, 
no APC Annual Report attached. 

Fdn Ophthalmic Disp - 
Complete 
 

Computer Science – Not 
submitted in sufficient time 
for analysis to be included 
in sampling process 

Banking & Intn’l 
Finance - Complete with 
APC attached 

GE LLB - Complete Journalism – Not complete Midwifery - Complete Civil Eng – Complete, no 
APC attached. Brief 
paragraph on programme 
included in summary. 

Management - Complete 
with APC attached  

N/A2 Psychology1 –Complete Radiography - Complete Electrical & Electronic - 
Complete, no APC Annual 
Report attached 
 

Business Studies - 
Complete with APC 
attached 

N/A International Politics - Complete Speech & Lang - 
Complete 

Mathematical Sciences - 
Complete 

                                                      
1 As per the sampling process Sociology was selected based on the criteria identified. However, as the programme is undergoing a Periodic review it was this year exempt for completion of an 
Annual Programme Evaluation and thus Psychology selected randomly for review to ensure consistency in the number of programmes reviewed from the school in the sampling approach 
2 It should be noted City Law School run only two Undergraduate programmes.  
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GOOD PRACTICE Accounting and 

Finance – Complete, 
range of sources used 

LLB - Complete but with 
limited detail and range 
of sources 

Economics cluster – Complete, 
NSS open comments only source 
used. 

Fdn Ophthalmic Disp – 
Complete but this very 
limited detail and sources 

Computer Science – Not 
submitted in sufficient time 
for analysis to be included 
in sampling process 

Banking & Intn’l 
Finance- Complete, 
lacking in detail 

GE LLB – Complete but 
with limited detail and 
range of sources 

Journalism – Complete with good 
range of sources and detail 

Midwifery – Complete, 
range of sources used 

Civil Eng – Complete, 
limited detail and range of 
sources used 

Management – 
Complete, range of 
sources used 

N/A Psychology1 – Complete with 
good range of sources and detail 

Radiography – Complete, 
range of sources used 

Electrical & Electronic– 
Complete with limited range 
of sources 

Business Studies – 
Complete, range of 
sources used 

N/A International Politics – Complete 
but lacking in detail and range of 
sources 

Speech & Lang – 
Complete, range of 
sources used 

Mathematical Sciences – 
complete with exceptional 
detail and range of sources 

SUPPORTING 
THE EDUCATION 
AND STUDENT 
STRATEGY 

Accounting and 
Finance – All hubs 
complete, multiple 
examples, good level of 
detail. 

LLB – All hubs complete 
with multiple examples 
and good level of detail 

Economics cluster – All hubs 
complete, multiple examples 

Fdn Ophthalmic Disp – 
All hubs complete 
 

Computer Science – Not 
submitted in sufficient time 
for analysis to be included 
in sampling process 

Banking & Intn’l 
Finance – 3/5 hubs 
complete, good level of 
detail. 

GE LLB – All hubs 
complete, limited detail 

Journalism – All hubs complete 
with multiple examples and good 
detail 

Midwifery – All hubs 
complete, multiple 
examples of varying detail 

Civil Eng – All hubs 
complete but with minimal 
detail 

Management – All hubs 
complete, good level of 
detail 

N/A Psychology1 – All hubs complete 
with multiple examples and good 
detail 

Radiography – All hubs 
complete with good level of 
detail 

Electrical & Electronic – 
All hubs compete with 
limited detail 

Business Studies – 3/5 
hubs complete, limited 
detail 

N/A International Politics – All hubs 
complete  

Speech & Lang – 
Complete with multiple 
examples 

Mathematical Sciences – 
3/5 hubs complete with 
good detail 

Your Voice, Our 
Action 

Accounting and 
Finance – Complete with 
examples and good detail 

LLB – Complete with 
examples 

Economics cluster – Complete 
with examples but poor quality 

Fdn Ophthalmic Disp – 
Complete with multiple 
examples 
 

Computer Science – Not 
submitted in sufficient time 
for analysis to be included 
in sampling process 

Banking & Intn’l 
Finance – Complete with 
examples but limited 
detail 

GE LLB – Complete with 
clear examples 

Journalism – Complete with 
multiple examples and good detail 

Midwifery – Complete with 
multiple examples and 
good detail 

Civil Eng – Complete with 
multiple examples and 
good range of detail.  

Management – 
Complete with examples 

N/A Psychology1 – Complete with 
multiple examples and good detail 

Radiography – Complete 
with multiple examples, but 
mostly forward looking not 
reflective 

Electrical & Electronic - 
Complete with multiple 
examples  
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Business Studies – 
Complete with multiple 
examples and good detail 

N/A International Politics – Complete 
with multiple examples and good 
detail 

Speech & Lang – 
Complete with multiple 
clear examples 

Mathematical Sciences – 
Complete with multiple 
examples and good detail 

Statistical Data 
Analysis  
 

Accounting and 
Finance – Full range of 
data analysed, in depth 

LLB - Partial range of 
data analysed with 
limited analysis 

Economics cluster – Full range 
of data analysed 

Fdn Ophthalmic Disp – 
Complete with range of 
data used 

Computer Science – Not 
submitted in sufficient time 
for analysis to be included 
in sampling process 

Banking & Intn’l 
Finance – Partial range 
of data analysed but with 
good depth and linked to 
action planning 

GE LLB – Complete with 
full range of data 
analysed in depth  

Journalism – Partial range of 
data analysed, some additional 
analysis in Summary Evaluation 

Midwifery – Partial range 
of data analysed, mostly 
focussed on student 
satisfaction 

Civil Eng – Complete with 
partial range of data 
analysed. 

Management – Partial 
range of data analysed 
with limited depth. 

N/A Psychology1 –Full range of data 
analysed 

Radiography – Full range 
of data analysed 

Electrical & Electronic – 
Complete with good range 
of data analysed 

Business Studies – 
Good range of data 
analysed 

N/A International Politics – Full 
range of data analysed 

Speech & Lang – Majority 
of data analysed in depth 

Mathematical Sciences – 
Full range of data analysed 
in depth 

Summary 
Evaluation 

Accounting and 
Finance – Completed 
with reasonable depth of 
analysis 

LLB – Completed with 
good level of discussion 

Economics cluster - Completed Fdn Ophthalmic Disp  - 
Completed 
 

Computer Science – Not 
submitted in sufficient time 
for analysis to be included 
in sampling process 

Banking & Intn’l 
Finance – Completed 
with some discussion 

GE LLB – Completed 
with limited discussion 

Journalism – Fully complete with 
in depth discussion  

Midwifery – Completed 
with limited discussion 

Civil Eng – Complete with 
discussion 

Management – 
Completed with 
reasonable discussion 

N/A Psychology1 –Fully complete with 
in depth discussion 

Radiography – Complete 
with some discussion 

Electrical & Electronic – 
Complete with discussion 

Business Studies – 
Completed with good 
level of discussion 

N/A International Politics - 
Completed  

Speech & Lang - 
Completed 

Mathematical Sciences – 
Fully complete with in depth 
discussion 

Action planning Accounting and 
Finance – Completed 
with updates on previous 
actions but limited 
forward looking actions 

LLB – Complete with 
updates on previous 
actions and forward 
looking actions 

Economics cluster – Completed 
with updates on previous actions 
but limited forwards looking 
actions 

Fdn Ophthalmic Disp – 
Complete with updates and 
range of forward looking 
actions. 
 

Computer Science – Not 
submitted in sufficient time 
for analysis to be included 
in sampling process 

Banking & Intn’l 
Finance – Completed 
with updates on previous 
actions and forward 
thinking actions 

GE LLB – Complete with 
updates on previous 
actions and forward 
looking actions but 
limited detail 

Journalism – Completed with 
detailed updates on previous 
actions and thoughtful forward 
thinking actions. 

Midwifery – Completed 
with detailed actions, 
primarily forward looking 

Civil Eng – Complete with 
updates on previous 
actions and forward 
thinking updates 
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Management - 
Completed with updates 
on previous action and 
forward thinking actions 

N/A Psychology1 – Complete with 
updates on previous actions and 
forward thinking actions.  

Radiography – Completed 
with updates on previous 
actions and forward looking 
updates. 

Electrical & Electronic – 
Complete with updates on 
previous actions and 
forward looking actions. 
Links made in NSS target 
setting 

Business Studies – 
Completed with updates 
on previous action and 
forward thinking actions 

N/A International Politics – 
Completed with detailed forward 
thinking actions but limited update 
on completed actions 

Speech & Lang - 
Completed with forward 
thinking actions but no 
update on completed 
actions 

Mathematical Sciences – 
Complete with very detailed 
updates on previous 
actions and wide range of 
forward looking actions. 
Links made to NSS targets 
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Postgraduate sample analysis 

 CASS LAW SASS SHS SMCSE 
FRONT COVER 
SHEET (including 
Programme 
Directors, Key 
Contacts, HoD, 
ADE, Date last 
received by BoS, 
Date last reviewed 
by Programme 
Team, Date last 
reviewed by SSLC)  
 

EMBA – Fully complete Graduate Diploma in 
Law – Fully complete, 
date received by BoS 
TBC 

Broadcast Journalism – 
Partially complete, no dates 
complete.  

Radiography – Fully 
complete 

Maritime Operations and 
Management – Not 
submitted in sufficient time 
for analysis to be included in 
sampling process 

Actuarial Cluster – Fully 
complete, was not 
reviewed by SSLC 

Bar Professional 
Training Course – Fully 
complete 

Culture, Policy and 
Management – Partially 
complete, no dates complete 

MSc Advanced Practice in 
Health and Social Care 
(Advanced Nurse 
Practitioner-Adult) – 
Complete except date of 
next Periodic Review 

MSc Construction 
Management – Complete  
except all dates missing 

Real Estate Cluster – 
Fully complete, was not 
reviewed by SSLC 

LLM Criminal Litigation 
– Fully complete 

Music – Complete except date 
received by BoS 

MSc Advanced Practice in 
Health and Social Care 
(Speech Language and 
Communication) – 
Complete except  date 
reviewed by PC/CRP & 
SSLC and Periodic review 

MSc Cyber Security – 
Complete except all dates 
missing 

Trade and Finance 
Cluster - Fully complete, 
was not reviewed by 
SSLC 

LLM Professional Legal 
Practice (LPC) – 
Complete except date 
reviewed by SSLC 

GC Counselling Psychology 
– Fully complete 

MSc Public Health – 
Complete except date 
reviewed by PC/CRP & 
SSLC and Periodic review 

MSc Computer Games 
Technology -  Complete 
except with all dates missing 

PARTNERSHIP 
PROVISION  
 
 

EMBA - Complete Graduate Diploma in 
Law - Complete 

Broadcast Journalism - 
Complete 

Radiography - Complete Maritime Operations and 
Management – Not 
submitted in sufficient time 
for analysis to be included in 
sampling process 

Actuarial Cluster - 
Complete 

Bar Professional 
Training Course - 
Complete 

Culture, Policy and 
Management - Complete 

Advanced Nurse 
Practitioner-Adult - 
Complete 

MSc Construction 
Management - Complete 

Real Estate Cluster - 
Complete 

LLM Criminal Litigation 
- Complete 

Music - Complete Speech Language and 
Communication - Complete 

MSc Cyber Security - 
Complete 

Trade and Finance 
Cluster – Complete and 
APC attached 

LLM Professional Legal 
Practice (LPC) - 
Complete 

GC Counselling Psychology 
– Not complete 

MSc Public Health - 
Complete 

MSc Computer Games 
Technology -  Complete 
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GOOD PRACTICE EMBA – Complete but 
with limited examples 

Graduate Diploma in 
Law – Complete with 
limited detail 

Broadcast Journalism – 
Complete with limited 
examples and poor detail 

Radiography – Complete 
with exceptional detail and 
number of examples 

Maritime Operations and 
Management – Not 
submitted in sufficient time 
for analysis to be included in 
sampling process 

Actuarial Cluster – 
Complete 

Bar Professional 
Training Course – 
Complete with multiple 
examples 

Culture, Policy and 
Management – Complete with 
good range of examples and 
detail 

Advanced Nurse 
Practitioner-Adult - 
Complete 

MSc Construction 
Management - Complete 

Real Estate Cluster – 
Complete with limited 
detail 

LLM Criminal Litigation 
– Complete with multiple 
examples 

Music – Complete with 
exceptional detail 

Speech Language and 
Communication - Complete 

MSc Cyber Security – 
Complete with limited 
examples 

Trade and Finance 
Cluster - Complete 

LLM Professional Legal 
Practice (LPC) – 
Complete with multiple 
examples but limited 
detail 

GC Counselling Psychology 
– Complete with good detail 

MSc Public Health - 
Complete 

MSc Computer Games 
Technology -  Complete with 
good range of examples and 
detail 

SUPPORTING 
THE EDUCATION 
AND STUDENT 
STRATEGY 

EMBA – Complete for all 
hubs 

Graduate Diploma in 
Law – Complete for all 
hubs with good level of 
detail 

Broadcast Journalism – 
Complete for all hubs 

Radiography – Complete for 
all hubs with exceptional 
detail 

Maritime Operations and 
Management – Not 
submitted in sufficient time 
for analysis to be included in 
sampling process 

Actuarial Cluster – 
Complete for all hubs 
with good detail 

Bar Professional 
Training Course - 
Complete for all hubs 
with good examples 

Culture, Policy and 
Management –Complete for 
all hubs 

Advanced Nurse 
Practitioner-Adult – 
Complete for all hubs with 
good examples 

MSc Construction 
Management – Complete for 
all hubs 

Real Estate Cluster – 
Complete for 4 hubs 

LLM Criminal Litigation 
– Complete for all hubs 

Music – Complete for all hubs 
with multiple examples and 
good detail 

Speech Language and 
Communication – Complete 
for all hubs 

MSc Cyber Security – 
Complete for all hubs 

Trade and Finance 
Cluster – Complete for 
all hubs 

LLM Professional Legal 
Practice (LPC) – 
Complete for all hubs 
with exceptional detail. 

GC Counselling Psychology 
– Complete for all hubs 

MSc Public Health – 
Complete for all hubs 

MSc Computer Games 
Technology -  Complete for 
all hubs 

Your Voice, Our 
Action 

EMBA – Complete but 
with limited detail 

Graduate Diploma in 
Law – Complete but with 
limited detail 

Broadcast Journalism – 
Complete with limited detail 

Radiography – Complete 
with multiple examples 

Maritime Operations and 
Management – Not 
submitted in sufficient time 
for analysis to be included in 
sampling process 

Actuarial Cluster – 
Complete with multiple 
examples 

Bar Professional 
Training Course – 
Complete but without 
specific examples 

Culture, Policy and 
Management – Not complete 

Advanced Nurse 
Practitioner-Adult - 
Complete 

MSc Construction 
Management - Complete 
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Real Estate Cluster - 
Complete 

LLM Criminal Litigation 
– Complete with multiple 
examples 

Music - Complete Speech Language and 
Communication – Complete 
with good level of detail 

MSc Cyber Security – Not 
complete 

Trade and Finance 
Cluster – Complete with 
limited examples but 
good detail 

LLM Professional Legal 
Practice (LPC) – 
Complete with limited 
examples 

GC Counselling Psychology 
- Complete 

MSc Public Health – 
Complete with good detail 

MSc Computer Games 
Technology -  Complete but 
with only one example 

Statistical Data 
Analysis  
 

EMBA – Complete Graduate Diploma in 
Law – Complete with full 
range of data analysed 

Broadcast Journalism – 
Complete with limited analysis 

Radiography – Complete 
but primarily focussed on 
recruitment 

Maritime Operations and 
Management – Not 
submitted in sufficient time 
for analysis to be included in 
sampling process 

Actuarial Cluster – 
Complete with full range 
of data analysed 

Bar Professional 
Training Course – 
Complete with good 
range of data analysed 

Culture, Policy and 
Management – Complete but 
primarily focussed on 
recruitment 

Advanced Nurse 
Practitioner-Adult – 
Complete but primarily 
focussed on recruitment 

MSc Construction 
Management - Complete 

Real Estate Cluster – 
Complete but primarily 
focussed on admissions 
data 

LLM Criminal Litigation 
– Not complete 

Music – Complete with full 
range of data analysed in 
depth. Comment was made on 
accuracy of data within the 
appendix. 

Speech Language and 
Communication – Complete 
with good detail 

MSc Cyber Security - 
Complete 

Trade and Finance 
Cluster – Complete but 
primarily focussed on 
admissions data 

LLM Professional Legal 
Practice (LPC) – 
Complete with full range 
of data analysed in depth 

GC Counselling Psychology 
– Complete with limited detail 

MSc Public Health - 
Complete but primarily 
focussed on 
recruitment/student numbers 

MSc Computer Games 
Technology -  Complete with 
full range of data analysed 

Summary 
Evaluation 

EMBA - Complete Graduate Diploma in 
Law – Complete with 
good detail 

Broadcast Journalism - 
Complete 

Radiography – Complete  Maritime Operations and 
Management – Not 
submitted in sufficient time 
for analysis to be included in 
sampling process 

Actuarial Cluster – 
Complete with good 
detail 

Bar Professional 
Training Course - 
Complete 

Culture, Policy and 
Management - Complete 

Advanced Nurse 
Practitioner-Adult - 
Complete 

MSc Construction 
Management - Complete 

Real Estate Cluster – 
Complete with good 
detail 

LLM Criminal Litigation 
– Complete with good 
detail 

Music – Complete with good 
detail and analysis 

Speech Language and 
Communication – Complete 
with good detail and SWOT 
analysis 

MSc Cyber Security – 
Complete with limited 
analysis 

Trade and Finance 
Cluster - Complete 

LLM Professional Legal 
Practice (LPC) – 
Complete with good 
detail 

GC Counselling Psychology 
– Complete with good detail 

MSc Public Health - 
Complete 

MSc Computer Games 
Technology -  Complete 
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Action planning EMBA – Complete with 
updates and forward 
looking actions but 
limited detail 

Graduate Diploma in 
Law – Complete with 
updates and forward 
looking actions 

Broadcast Journalism – Not 
completed 

Radiography – Complete 
with updates and forward 
looking actions. 

Maritime Operations and 
Management – Not 
submitted in sufficient time 
for analysis to be included in 
sampling process 

Actuarial Cluster – 
Complete with forward 
looking actions but no 
updates on previous 
actions 

Bar Professional 
Training Course – 
Complete with good 
range of forward looking 
actions and updates on 
previous actions 

Culture, Policy and 
Management – Complete but 
only with forward looking 
actions, no updates on 
previous actions 

Advanced Nurse 
Practitioner-Adult – 
Complete but with limited 
updates on actions 

MSc Construction 
Management – Complete 
with updates on existing 
actions and forward looking 
actions 

Real Estate Cluster – 
Complete with updates 
and forward looking 
actions 

LLM Criminal Litigation 
– Complete with updates 
on previous and forward 
looking actions 

Music – Complete with 
updates on previous and 
forward looking actions 

Speech Language and 
Communication – Complete 
with good detail but no 
update on previous actions 

MSc Cyber Security – 
Complete but with only one 
action. 

Trade and Finance 
Cluster – Complete but 
with no updates on 
previous actions and 
limited forward looking 
actions. 

LLM Professional Legal 
Practice (LPC) – 
Complete with updates 
on previous and forward 
looking actions 

GC Counselling Psychology 
– Complete, primarily with 
forward looking actions 

MSc Public Health – 
Complete but with limited 
range of actions 

MSc Computer Games 
Technology -  Complete with 
updates on previous actions 
and forward thinking actions 
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Appendix 3 - Report on 2013/14 to 2014/15 Research Degree Annual Programme Evaluation 
exercise  
 
The following report provides a summary of the key observations arising out of the 2013/14 to 
2014/15 research degree annual programme evaluation exercise. The report is an addendum to the 
Senate report on the postgraduate annual programme evaluation exercise considered at its meeting 
on 6 May 2015.3 The key observations identified during the exercise are summarised in Appendix 1 
under the following headings:  
 

• Features students said they liked  
• Strengths  
• Ongoing updates from 2013/14  
• 2014/15 actions  
• Additional comments/wider developments for Periodic Review  

 
The outcome of the evaluation of research degree programmes within SMCSE is pending while SASS 
is undergoing a Periodic Review of its doctoral provision, where issues raised through the usual 
annual programme evaluation exercise will be considered.  
 
Sources of feedback noted during the evaluation exercise included:  
 

• Discussions with students during Staff/Student Liaison Committees  
• Comments from external examiners and student representatives 
• Direct feedback from students during the APE exercise 
• Comments from supervisors 
• Moodle discussion forums 
• Surveys such as PRES.  

 
Notable features that students said that they liked and additional strengths identified by staff 
include:  
 

• Placement opportunities (Cass)  
• Improved admissions process (CLS)  
• Provision of interdisciplinary research events, in collaboration with the Graduate School 

(LEaD)  
• Introduction of measures to provide feedback on quality of supervision (SHS  
• Student engagement with colleagues in wider research groups (SHS)  
• Provision of School bridging funds between submission and post-doc positions (SHS)  
• Research forums, with alumni and existing students (SHS)  

 
Actions that have been identified, or which are ongoing, are intended to help improve student 
progress and assessment, research skills training and the research environment; provide enhanced 
professional development opportunities for doctoral students; and develop supervision skills of new 
and existing supervisors. Some Schools noted that an increased adherence to regulations and 
greater oversight of progress monitoring was having a positive effect on timely completion. There was 
also a suggestion of increased usage of RaP in some Schools (notably in SHS)4. Furthermore, some 
                                                      
3 See https://uss.city.ac.uk/inau-vb/nc/sc/2014_15/268/sc268_item11.2.pdf. 
4 The use of RaP, despite some technical obstacles, is already quite good in Law, SMCSE and LEaD and in some Departments 
in SASS).   
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Schools had begun to take clear steps to ensure that the quality of supervision across all programmes 
was consistent and that the professional development of supervisors was supported. Of those APEs 
that had been received at the time of this report, lists of Category A and Category B staff had been 
provided, as required. 

Most Schools noted that there had been an increase in the number of research student completions in 
the lead up to the REF but also noted the tension between the completion of existing research 
students and the need to further recruit students. Mechanisms to help recruit research students, post 
REF, are currently being considered by the University. 

The Graduate School Committee is asked to:  
 

1. note the contents of the report  
2. note that the report will be considered at a next appropriate meeting of the University STR 

Forum  
 
Dr Naomi Hammond  
Head of Graduate School Office  
 
May 2015 
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School/Programme Features students 
liked 

Strengths Ongoing updates 
from 2013/14 

2014/15 Actions Additional 
comments/wider 
developments 

Cass 1. Administrative 
support  

2. Regular seminars 
and workshops  

3. Placements at 
other universities, 
e.g. QMUL, Paris 
Dauphine, QUB, 
Bank of Chile, 
Melbourne, Surrey 
University, Bank of 
England  

 

1. Accredited by 
EDAMBA 
association 
recently 

2. Clear oversight of 
Category A and B 
supervisors, such 
as publication 
record (e.g 
number of 
publications 
rather than ARQM 
score), and 
number of 
students staff 
have supervised, 
or are continuing 
to supervise  

 

N/A 1. Better academic 
job placements 
for final year 
students 

2. Visiting doctoral 
programme (e.g. 
inviting academic 
colleagues to 
strengthen 
research culture) 

3. Investment in IT 
facilities 

4. More 
presentation 
opportunities for 
research students 

5. Improved 
application 
process to enable 
broader view of 
potential 
applicants across 
the School  

 

1. Students typically 
undertake 
between 40 and 
60 hours a year as 
a 
Research/Teaching 
Assistant  

 

City Law School 1. Doctoral training 
programme 

2. Teaching 
opportunities 

3. Quality of 
supervision 

1. Improved 
application 
process, including 
interviewing of all 
potential 
candidates 

1. Incremental 
improvements to 
doctoral study 
space 

1. Development of 
supervision skills 
(for staff with no, 
or little, 
experience of 
supervision) 

No further comments 
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4. Support from the 
doctoral team  

 

2. Staff 
development, 
through 
attendance on the 
LEaD module on 
research 
supervision 

3. Expanded library 
provision  

 

2. Promotion of the 
effective use of 
RaP to help 
improve School 
oversight of 
research student 
progress  

 

LEaD 1. Quality of 
supervision 

2. Research events in 
collaboration with 
Graduate School  

 

See column 1 N/A 1. Ongoing 
collaboration with 
Graduate School 
to enhance 
delivery of 
research skills 
development 

2. Exploration of 
funding sources to 
increase research 
activity of the 
Department  

 

1. Recognised need 
to develop of 
Category A 
supervisors within 
the Department  

 

SHS 
 
 
 
 
 
 
 
 
 
 
 

Early Years 
 
 
 
 
 
 
 
 
 
 
 

1. Regular support 
and timely 
feedback from 
supervisors 

2. Networking 
opportunities, 
within the 
division, the 
School and the 
University 

See column 1 
 
 
 
 
 
 
 
 
 

1. Access to research 
methods modules 
on Masters course 

2. Clarity and 
proportionality of 
ethics procedures 

3. Clearer guidance 
on upgrade 
process  

 

1. Involvement of 
doctoral students 
in teaching 

2. Introduction of 
termly supervisor 
meetings 

 
 
 
 

1. Factors affecting 
completion include 
part-time study, 
personal 
circumstances and 
lengthy (yet 
necessary) 
research ethics 
and integrity 
procedures  
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Mental Health 
 
 
 
 
 
 
 
 
 
 
 
 

1. The creation of a 
new Moodle site 
for doctoral 
students  

 
 
1. Regular guidance 

and review of 
progress by 
supervisors 

2. Provision of 
regular colloquium 
sessions and 
workshops  

 

 
 
 
 
 
1. Availability of and 

timely feedback 
from supervisors 

2. SHS Annual 
Doctoral Student 
Conference  

 
 
 
 
 
 
 

 
 
 
 
 
 
1. Re-formation of 

bimonthly 
supervision 
meetings 

2. Appointment of 
research student 
representative  

 
 

 
 
 
 
 
1. Organisation of 

supervision 
meetings 

2. Revision of SHS 
guidance for 
upgrade 
examinations and 
programme 
routes  

  
 

 
 
 
 
 
 
1. Review of 

transition from 
Divisions to 
Research Centres  

 
 

Optometry & 
Visual Science  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1. Interaction with 
supervisors 

2. Opportunities to 
present their 
research in a “safe 
environment” 

1. Regular and 
appropriate 
updates to 
students on 
developments 
identified through 
the annual 
programme 
evaluation 
exercise  

 

1. Increased 
collaborative 
working (within 
and outside 
research themes) 

2. Continued 
communication 
with students 
regarding work 
space 

3. Re-introduction of 
a research day 
within the 
Division/Centre  

 

1. Introduction of 
thematic research 
seminar series 

2. Assessment of 
supervision, 
resources and 
other broader 
research 
opportunities for 
students 

3. Improved 
personal 
development 
planning 

1. Clearer 
expectations of 
students and 
supervisors 

2. Increased 
mentoring of 
junior academic 
staff by senior staff 
and promotion of 
staff from 
Category B to 
Category A  
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  (transferable 
skills)  

4. Planned alumni 
event  

  
 

Health Services 
& Research 
Management  
 

1. Opportunity to 
attend modules 
on research 
methods and data 
analysis 

2. Support received 
from supervisors 

3. Opportunities to 
present research 
and attend 
research sessions 
and workshops  

 

1. Availability and 
accessibility of 
supervisors for 
advice/meetings 

2. Teaching 
opportunities 

3. Provision of 
School bridging 
funds between 
submission and 
post-doc positions  

 

1. Training support 
in statistics for 
students 

2. Increased 
integration of 
students into 
research culture 
of Division/School  

 

1. Organisation of 
regular meetings 
between 
supervisors 

2. Organisation of 
qualitative data 
analysis drop-in 
clinics  

 

1. Professional 
development of 
and support 
structures for 
supervisors  

 

Language & 
Communication 
Science  
 

1. Quality of 
supervision 

2. Divisional and 
School research 
culture 

3. Information in 
preparation for 
the upgrade 
process and 
feedback from 
examiners 

4. Resources, in 
particular library 
resources and 

1. Annual Divisional 
PhD day 

2. Provision of 
research forum, 
with alumni and 
existing students 

3. Student 
participation in 
research groups  

 

1. Provision of 
student feedback 
on supervision 

2. Completion of 
supervision 
agreement with 
new students 

3. Exploration of 
research student 
engagement in 
research project 
supervision of UG 
and PGT students 

1. Enhanced career 
support and 
introduction of 
exit interviews 

2. Clear criteria for 
reimbursement of 
expenses 

3. Opportunities to 
develop research 
skills and other 
professional 
development 
opportunities  

 

1. Clear monitoring 
of student 
progress through 
RaP  
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access to 
stationery, 
photocopying and 
printing facilities  

 

4. Visit from alumni 
with current 
students  
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