
MSc Information Systems and Technology
Course Reading List
Information and Knowledge Management
This module does not have a single text but Best (1996) gives a flavour of some of 
the issues that will be considered.

Best, D.P.(1996) (ed.) The fourth resource: Information and its 
management (Aslib/Gower)

Recommended reading:
Jashapara, A. (2004). Knowledge Management: An integrated Approach. Prentice 
Hall.
Choo, C-W. (2002). Information Management for the Intelligent Organization, 
Medford, NJ: Information Today Inc.

Information Architectures
There is no single text for this module as many of the resources and background 
materials that support the module are provided online and using the Web. However, 
you may find the following text useful in preparation for some of the ideas and issues 
surrounding data representation and management, particularly those relating to the 
management of information using the Web.

Spencer (2010). A Practical Guide to Information Architecture, Five simple steps 
PLC.

Krug (2005). Don't Make Me Think, New Riders.

Rosenfeld, L. and Morville, P. (2007) Information architecture for the World Wide 
Web (Sebastopol, O'Reilly) - This very readable book identifies some of the key 
issues in assembling, organising and representing digital data. It has a clear 
emphasis on Web-based representation and management of information which is 
introduced in an approachable and applied manner.

Systems Specification
Course text:
Arlow, J. and Newstadt, I. (2005) UML 2 and the unified process: Practical object-
oriented analysis and design (Addison-Wesley Longman)
Recommended reading:
Dennis, A., Wixom, B. & Tegarden, D. (2009) Systems Analysis and Design with 
UML (Pearson)
Robertson, S. & Robertson, J. (2006) Mastering the Requirements Process (Pearson) 

Research, Methods and Professional Issues 
Feng, J. H., Hochheiser, H., Lazar, J. (2009) Research methods in human-computer 
interaction (John Wiley & Sons)  - An excellent and versatile book by computer and 



information scientists on surveys, usability studies, statistical analysis and other key 
methodologies and practices.
Oates, B.J. (2006) Researching information systems and computing (Sage 
Publications)
Pickard, A.J. (2007) Research methods in information (Facet Publishing)


