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Executive summary

During the 2011/12 academic 
year the University again 
demonstrated sound 
environmental management. 
The University’s Environmental 
Management System (EMS), 
which underpins its activities 
and performance, was 
accredited to both EcoCampus 
Platinum and ISO14001.

A ranking of 2:1 was again 
attained in the People and 
Planet Green League, a  
measure which has now been 
included as a Key Performance 
Indicator (KPI) within the 
University strategy.

This academic period also saw the first 
production of the Carbon Reduction 
Commitment Energy Efficiency Scheme 
(CRCEES) performance league table. 
The University performed well in this 
measure, ranking as the 9th highest 
university nationally and the highest 
performing university in London.

Total energy consumption reduced 
by 17.5% over this period, whilst 
water consumption was reduced by 
39.4% when compared to the previous 
year. Total utilities costs against the 
previous year were subsequently 
reduced by 12.4%.

Total emissions resulting from this 
consumption now stand at 8,667 
tonnes CO2 a reduction of 13.2% 
on the previous year, 30% below 
the University’s 2005/6 carbon 
management plan baseline. As such, 
the University remains on track to 
meet its target of a 43% reduction  
in carbon emissions by 2020  
against baseline.

Having highlighted waste management 
performance as an area for 
improvement, a number of initiatives 
were implemented over the academic 
year to address this issue. A full waste 
audit of all activities was undertaken; 
this resulted in a new waste policy 
and strategy being developed along 
with a commitment to Zero Waste to 
Landfill by 2017. A new waste contract 
was introduced and an improved 
monitoring and reporting mechanism 
put in place.

Stakeholder engagement remained a 
priority throughout the year; a survey 
was commissioned in partnership 
with the NUS, to establish a baseline 
of environmental awareness amongst 
staff and students. The survey 
highlighted the level of student 
awareness and engagement with 
sustainability activities as a key area 
for focus. Subsequent activities to 
address this have included waste 
strategy working groups to identify the 
reasons around a lack of engagement 
in this area and the appointment of 
a Sustainable Behaviour Assistant, 

with a view to increasing the focus on 
student behaviour. 

A third Green City Week was 
successfully held from 24th to 28th 
October 2011 focusing on embedding 
the activities within curricular 
requirements. In addition to this 
the University continued to deliver 
its Green Impact programme which 
awards good environmental practice 
within Schools and departments.

Sustainability report scope
This document reports on performance 
with regard to all environmental and 
community activities undertaken at 
the University. The report covers the 
2011/12 academic year from 1st August 
2011 to 31st July 2012. The report is 
based around City’s key environmental 
objectives as identified within our 
Environmental Management System 
(EMS).

Performance data and scope
The performance data relates to 
activities of University staff, students 
and main contractor activities across 
all buildings and operations. The 
scope does not include supply chain 
activities such as the procurement 
of materials. The University is 
currently developing metrics to 
enable performance reporting in 
this area with a view to publishing 
this in 2012/13. Biodiversity and food 
& Fair Trade have now been fully 
integrated into the report to ensure 
full compliance with the University 
EMS. As these are new reporting 
areas, comparison with the previous 
year’s performance are not available, 
however targets have been set for 
2012/13.

To enable year on year comparisons 
and to ensure maximum accuracy in 
reporting, the University updates its 
performance figures annually to reflect 
new emissions factors, improvements 
in monitoring and the latest available 
data. As such the data in this report 
may differ from that in previous years. 
Where changes to emissions factors or 
corrections have been made these are 
clearly indicated.
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Background
City University London is recognised 
for its environmental achievements. 
We aim to create a sustainable 
working and learning environment by 
systematically improving our energy 
efficiency and use of resources, by 
integrating principles of sustainability 
into corporate strategies and 
operational procedures, and by raising 
awareness of environmental issues 
amongst our staff, students and the 
wider community. 

The University first published its 
Environmental Sustainability Policy 
in 2007 and renewed this in 2010. 
The policy commits the University 
to reducing its environmental 
impacts and continuing to promote 
sustainability in all its operations. 

There are various underlying policies 
which address specific impact areas, 
including:

•	 Energy	Management	Policy
•	 Carbon	Management	Plan
•	 Waste	Management	Policy
•	 Waste	Management	Strategy
•	 Construction	Projects	Waste	Policy
•	 Green	Travel	Plan
•	 Sustainable	Purchasing	Policy
•	 Sustainable	Food	Policy
•	 Fairtrade	Policy

All of these policies can be found on 
the environment web pages at www.
city.ac.uk/thepoint.

Environmental Management 
System 
The principles of the University’s 
Environmental Sustainability Policy 
have been applied in the development 
of an Environmental Management 
System (EMS). In developing its 
EMS the University has participated 
in the EcoCampus programme. 
EcoCampus is a three-year EMS award 
scheme, developed specifically for 
the Higher Education sector. The 
scheme allows universities to be 
recognised for addressing key issues of 
environmental sustainability through 
the scheme’s four awards (Bronze, 
Silver, Gold and Platinum). 

Over the course of the year the 
University has reached a Platinum 
award, the highest attainable level 
within the scheme. As an additional 
measure and to ensure that the 
University continues to manage 
environmental issues to a consistently 
high standard, the University has 
attained accreditation to ISO14001, 
the international standard for 
Environmental Management Systems. 

As required by an EMS, City has 
developed a robust management 
structure established with the view to 
embedding sustainability throughout 
the institution. The diagram 
below outlines the University’s 

Environmental Management Systems (EMS) – Management Structure

Executive Committee (UET)

Sustainability Group

Energy & Environmental Manager

Environmental Committee
•	 Energy	&	Environmental	

Manager (EMS, Energy & water)
•	 Environmental	Officer	

(Transport)
•	 Head	of	Projects	(Construction	&	

refurbishment)
•	 Operations	Manager	(Emissions	

& discharges)
•	 Safety	Manager	(Health,	welfare	

& safety) 
•	 Purchasing	Manager	

(Sustainable procurement)
•	 Facilities	Manager	(Waste	

management)
•	 Contract	Safety	Coordinator	

(Contractor liaison)
•	 Leadership	&	Staff	Development	

Unit (Staff training & 
volunteering)

•	 PAF	Communications	Officer	
(Communications)

•	 TBD	(ICT)

University Working Groups:
•	 Environmental	Champions	

Network and Steering Group
•	 Safety	Liaison	Officers	(SLO)	

Forum
•	 Travel	Plan	Working	Group
•	 Catering	Committee
•	 Fairtrade	Steering	Group

Staff and students

Suppliers/contractors, visitors and other  
external stakeholders
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Environmental Management structure 
showing the operational reporting 
lines across each area.

As part of the development of 
its EMS, City has carried out a 
significance calculation exercise to 
identify the activities and aspects 
of its operations which have the 
most significant environmental 
impact. The significance calculation 
exercise looks at all of the activities 
undertaken by the University, 
identifies the environment aspects 
of each activity and their impact. 

These impacts are then ranked with 
a view to probability, severity and 
legal imperative. As a result, short 
and medium term targets as well as 
long term policy objectives have been 
identified across key activities (energy 
use, waste minimisation, water 
consumption, transport, construction 
and maintenance, procurement, 
staff environmental awareness and 
community engagement). This report 
details the University’s performance 
in each of these areas over the 2011/12 
academic year.
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Over the year City University 
London has continued 
to demonstrate strong 
environmental performance. 
Building on the work carried 
out in the previous year, the 
University is now seeing the 
benefits of the environmental 
management procedures and 
performance measurement 
metrics put in place as 
part of its Environmental 
Management System (EMS). 
The University’s EMS, was 
accredited to EcoCampus 
Platinum and ISO14001 in July 
2012 and demonstrates best 
practice within the sector. 
The Environment team will 
continue to develop the EMS 
over the coming year, with all 
future accreditations being 
to ISO14001. The University 
retained its 2:1 grading in 
the People and Planet Green 
League, with an improved score 
of 37 points out of 70. 

Following the publication of the 
University’s vision to 2017, retention 
of a minimum 2:1 rating within the 
People & Planet Green League has 
been adopted as a Key Performance 
Indicator for sustainability.

November 2011 also saw the 
publication of the first Carbon 
Reduction Commitment Energy 
Efficiency Scheme (CRCEES) 
Performance League Table. The 
University performed particularly  
well on the league table, ranking 
9th within the university sector, 
the highest rank for any London 
university. This strong performance is 
directly attributable to the proactive 
response to the legislation taken by 
the University, with the introduction 
of automatic meter reading (AMR) 
and accreditation to the BSI Kitemark 
Energy Reduction Verification. 

Overall energy consumption reduced 
over the course of the year, with a 
number of developments across the 
University estate having a significant 
impact on the consumption of utilities. 
These developments included the 
closure of a number of buildings 
and the migration of some staff to 
the Northampton Square Campus, 
resulting in a more intensive use of 
these facilities. 

Energy consumption  2011/12 
and emissions figures
Electricity t	 3%
Weather corrected gas t	22.5%
Water  t	39.4%
CO2  t	 13.2%
Costs  t	 12.4%

Total energy consumption decreased 
by 17.5%. The impact of the closure 
of Finsbury Halls, Peartree Court and 
the Saddlers Sports facility will have 
played a major part in this reduction; 
however, the delivery of key emissions 
reduction projects including new 
heating plant allowing closer heating 
control and improved monitoring and 
targeting, will also have contributed 
to this reduction. More detailed 
analysis shows that annual, weather- 
corrected, gas consumption decreased 
by 22.5%: the weather-corrected 
figure is used here to enable a like for 
like comparison with the previous 
year. Over the same period, electrical 
consumption decreased by 3%. 
The smaller reduction in electrical 
consumption is to be expected as the 
University makes more intensive use of 
its space and took lease of a large fully 
air-conditioned space in Myddelton 
Street at the start of summer. The 
net result of these reductions is a 
12.4% reduction in carbon emissions 
over the year. The University annual 
emissions footprint now stands at 
8,667 tonnes CO2. This reduction 

Figure 1 - City University London progrees against carbon management plan
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keeps the University on track to meet 
the targets established within its 
Carbon Management Plan (CMP). The 
University CMP commits City to reduce 
its carbon emissions by 43% by 2020 
against a 2005/6 baseline. Following 
the reductions achieved in 2011/12, the 
University’s emissions now stand at 
30.8% below the 2005/6 baseline, as 
shown in Fig 1.

Water consumption decreased by 
39.4% on the previous year. This is in 
line with the closure of the Finsbury 
Halls, Peartree Court and the Saddlers 
Sports facility, all of which were 
previously high consumption sites. 
Again these closures mask the ongoing 
activities undertaken in this area, 
which include regular meter reading 
and monitoring throughout the 
year, as well as the inclusion of high 
efficiency fittings within all University 
developments and refurbishments. In 
addition to this a water consumption 
survey has been carried out in 
conjunction with Thames Water and 
Ripple Effect. This survey identifies 
main high consuming functions and 
marks the first step in the development 
of the University’s Water Action 
Plan. The Water Action Plan is a key 
component of the University’s plan 
to target water use in the coming 
year and as such, has been identified 
within the 2012/13 objectives.

Waste management was highlighted 
as a key area for improvement at 
the end of the previous year, with 
the University intent on reducing 
the amount of estimation within 
its baseline figures, making 
improvements to its monitoring and 
reporting and reducing the risk of non-
compliance with waste legislation. To 
this end the University conducted a 
wide ranging waste audit, which led 
to the re-issue of its waste policy and 
the publication of a waste strategy 
committing the University to zero 
waste to landfill within five years. A 
new waste contract was commenced 
at the end of the year, which aligned 
the University to this commitment 
and introduces KPIs to ensure the 
University meets this aim. By doing 
this the University is positioning itself 
to ensure that it will meet the future 
HEFCE requirement for all institutions 
to report on emissions from non 
energy production sources (Scope 
3 Emissions), within their Estates 
Management Statistics from 2013/14. 

The Environment team continued to 
focus on stakeholder engagement 
over the year, maintaining its 
network of over 300 staff and student 
Environment Champions. A third 
Green City Week was held from 24th to 
28th October 2011. This event focused 
more closely on embedding the 
activities with curricular requirements. 
Partnerships were made with The 
University Transport Hub, the Schools 
of Engineering & Mathematical 
Sciences and Informatics and the 
Department of Journalism with 
activities delivered appropriate to 
each area. Further to this, a survey 
was commissioned in partnership 
with the NUS, to establish a baseline 
of environmental awareness amongst 
staff and students. The survey 
highlighted the level of student 
awareness and engagement with 
sustainability activities as a key area 
for focus. Subsequent activities to 
address this have included waste 
strategy working groups to identify the 
reasons around a lack of engagement 
in this area and the appointment of 
a Sustainable Behaviour Assistant, 
with a view to increasing the focus on 
student behaviour.

1. Annual review
At the beginning of the year City 
University London launched its 
Strategic Plan for 2012-2016. The plan 
will secure City’s position as a leading 
global university through a renewed 
commitment to academic excellence, 
a continuing focus on business and 
the professions and investment of 
up to £200M in research-excellent 
academic staff, information systems 

and services infrastructure and 
property and facilities. Institutional 
sustainability has been identified as 
key to the successful delivery of this 
strategy; as such the University has 
identified performance in the annual 
People & Planet Green League as a Key 
Performance Indicator. 

The People and Planet Green League 
uses a wide-ranging set of measures to 
assess the performance of institutions 
within the higher education sector. 
The Green League uses the standard 
higher education grading system to 
score each institution. The results 
are then published nationally as a 
league table. Within the strategy the 
University has committed to attain a 
minimum 2:1 grade. 

Whilst strong performance with 
regard to core environmental aspects 
such as energy and carbon emissions 
reductions and waste management 
achieve the highest scores within the 
Green League, the development of 
robust environmental management 
structures to address the wider 
sustainability aspects, is key to 
achieving this score. As such, the 
University has continued to focus on 
the development of its Environmental 
Management System (EMS). Building 
on the success of the previous years, 
the University achieved accreditation 
to EcoCampus Gold in December 2011. 
This improvement in its management, 
along with strong performance 
in terms of energy reduction and 
a demonstrable focus on student 
and staff engagement, enabled the 
University to increase its score in 
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the Green League by 3 points. The 
University scored 37 points from an 
available 70 points attaining the 
required 2:1 score. Unfortunately, 
despite this increase the University  
fell within the league from 41st to 55th 
due largely to improvement at  
other institutions.

We are keen to improve on this 
performance in the upcoming 
league submission and as such have 
achieved EcoCampus Platinum and 
ISO 14001 accreditation in July 2012 
demonstrating a far reaching approach 
to sustainability and a desire to embed 
sustainability within our activities. 
The Environment team have developed 
an action plan to address areas for 
improvement in its environmental 
performance with a view improving 
both its score and position within the 
Green League. 

1.1 Carbon emissions
Over the course of the year, total 
energy consumption, the sum of both 
electricity and gas consumption, 
decreased by 17.5%. This is a major 
decrease and reverses the trend from 
the previous year which saw a small 
increase in total energy consumption 
primarily driven by the University’s 
response to the winter conditions. 
Having identified this response as 
an area for improvement, much 
greater emphasis was placed on the 
control of heating systems during 
the winter period. Heat demand and 
gas consumption were monitored 
throughout the winter period and 
analysed on a weekly basis to ensure 
that heating plant was not running 
unnecessarily. The installation 
of modular boilers which offer a 
greater level of control in response 
to temperature, allowed a significant 
improvement in management 
over this period. Improvements to 
insulation and the introduction of 
Dynamic Burner controls at outlying 
buildings including The City Law 
School buildings (Grays Inn Place and 
Princeton Street) as well as Fight for 
Sight, Bath Street, also enabled  
a more controlled response to  
weather conditions.  

The scale of reduction in this year’s 
energy consumption was also driven 
by the closure of the Saddlers Sports 
Centre, Finsbury Halls and Peartree 
Court. The halls in particular were 

sensitive to changes in heating 
requirement and as such, the loss of 
these halls had a particular effect on 
gas consumption which decreased by 
31.6%. In addition to these closures 
the winter of 2011/12 was considerably 
less extreme than the previous year. 
For this reason the reduction in gas 
consumption has been corrected for 
weather and stands at 22.5%.

Electricity consumption also decreased 
over this period, however by the 
smaller percentage of 3%, The smaller 
reduction in electrical consumption 
can be explained by a number of 
factors, including the more intensive 
use made of the main campus site 
and the decanting of staff to a number 
of smaller buildings throughout the 
year including Goswell Place, the 
Myddelton and Parkes Buildings. In 
addition to this electrical consumption 
from the newly acquired Myddelton 
Street Building is included in these 
figures for the first time. The inclusion 
of this wholly air-conditioned building 
over the summer and the requirement 
for some estimation based around 
the whole building during the 
construction period had a significant 
effect on the level of electrical energy 
reduction achieved and reported. 

When these utilities consumption 
figures are converted to carbon 
emissions, a 12.4% decrease is shown 
over the year; this fall keeps the 
University well on track to achieve its 
Carbon Management Plan target of a 
43% reduction in carbon emissions by 
2020 based on a 2005/6 baseline and 
exceeds the University’s self-imposed 
annual target of a 5% reduction 
against the previous year. 

As the University’s estates strategy 
is rolled out in coming years, energy 
will be more intensely used across 
the University estate. It is therefore 
imperative that the University 
continue its energy efficiency efforts.  
The University anticipates further 
reductions in the coming year once 
the Combined Cooling Heating 
and Power (CCHP) plant is brought 
on line. Progress with this project 
and other activities to promote and 
deliver energy efficiency measures 
are appraised in further detail within 
the Energy & Carbon Management 
Performance Report which can be 
found in the appendices. The impact 

of these measures will be shown in the 
next reporting period. The University 
CO2 footprint now stands at 8,667 
tonnes a year (30.5% below 2005/6 
baseline)

1.2 Carbon Reduction 
Commitment Energy Efficiency 
Scheme (CRCEES)
April 2011 saw the full implementation 
of the Carbon Reduction Commitment 
Energy Efficiency Scheme (CRCEES). 
As a full participant, the University 
was required to produce an annual 
report and evidence pack and for 
the first time was ranked within the 
CRCEES Performance League Table. 
The Performance League Table ranks 
over 2000 organisations based on the 
size of their carbon footprint and their 
compliance with a number of metrics, 
designed to assess the organisations 
energy and carbon management 
practices. The Performance League 
Table is based on all participating 
organisations and does not categorise 
by organisational type.

The University ranked 155th on the 
Performance League Table, the 9th 
highest position attained by a higher 
education organisation and the 
highest position attained by a London 
university. The University’s strong 
performance in the league table is 
directly attributable to implementation 
of the specified Early Action Metrics. 
These include the implementation 
of Automatic Meter Reading (AMR), 
which the University has now installed 
across all of its gas and electricity 
meters allowing greater visibility of 
energy use across the University estate. 
The University also demonstrated 
100% compliance with the second 
Early Action Metric, through its 
ongoing possession of the BSI Kite 
Mark Energy Reduction Verification. 

Within this reporting period the 
CRCEES measurement began to take 
absolute reductions into account and 
also saw the implementation financial 
requirements under the scheme. 
In line with these requirements the 
University purchased allowances 
through the Environment Agency 
CRCEES Registry to cover emissions for 
the period from 1st April 2011 to  
31st March 2012. Emissions over this 
period were calculated at 8,884 
tonnes, a 13.3% reduction on the 
previous year and were purchased at 
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£12 per tonne giving the University 
a total CRC liability for the year of 
£106,608. This figure differs slightly 
from the baseline figure of 8,667 
shown elsewhere in this report, this 
is due to the CRCEES baseline being 
calculated over the financial rather 
than academic year.

This puts the University in a position 
to again rank highly within the next 
Performance League Table which will 
be published in November 2012. 

1.3 Water consumption
As with other utilities, water 
consumption showed a marked 
decrease in light of the closure of a 
number of high consumption sites. 
The 39.4% reduction means that 
the University is well in advance of 
its consumption reduction target of 
a 30% reduction against a 2007/8 
benchmark. For this reason the target 
has been revised to look at water use 
per student. This aligns the University 
with information gathered within 
the annual Estates Management 
Statistics and the methodology of its 
sustainability KPI, the People and 
Planet Green League.

The University continued in its efforts 
to promote water efficiency. These 
efforts focused mainly on the ongoing 
monitoring of water usage across the 
estate. Water remains the only utility 
on which the University does not have 
automatic meter reading (AMR), as 
such the meters are read manually on 
a monthly basis. The University have 
identified this as a potential to mask 
leakage and therefore commissioned 
a survey in association with Thames 
Water and Ripple Effect. This survey is 
a precursor to the development of  
a full Water Action Plan in the  
coming year. 

The Water Action Plan will accurately 
identify how water is used across 
the site, suggest options for the 
implementation of AMR on the main 
fiscal meters and suggest a sub-
metering strategy. The Environment 
team will work closely with the 
University Operations team to deliver 
these initiatives as part of the estates 
infrastructure upgrade.

1.4 Finances
Financially the University benefitted 
from the reduction in energy use. 
As could be expected, the reduction 
in cost was most pronounced with 
regard to water costs, where costs were 
reduced more than half on account 
of the loss of a major consumption 
sources and the fact that unit costs 
did not increase over the reporting 
period. Electricity costs were similarly 
affected due to the use of flexible 
contracts at the major consumption 
sites; however the impact of an 
increase in gas charges following a 
renewal in December 2011 meant that 
despite significant reductions in gas 
consumption cost savings were lower 
for this utility.  As such, total spend on 
utilities decreased in 2011/12 by £252K. 
The table below shows the  
headline figures.

2010/11 2011/12 Change
Electricity  
 £1,506,409 £1,342,278 -10.8%
Gas  
 £359,690 £356,223 -1%
Water  
 £153,857 £69,324 -54.9%
Total Budget Cost  
 £2,019,956 £1,767,825 -12.4%

1.5 Waste management
Previous reports identified waste 
management procedure and 
particularly the level of estimation 
inherent in the University’s 
measurement methodology, as an area 
for improvement. Having adopted 
the People & Planet Green League 
ranking as a KPI, It was important 
that the University increased its focus 
on this area. The People and Planet 
Green League uses total waste and 
percentage of waste recycled per 
student, as published in the annual 
Estates Management Statistics, as a 
metric to allocate scores in this area. 
As part of this renewed emphasis, 
a full audit of waste management 
activities was undertaken. The audit 
identified potential for legal non-
compliance as a result of the large 
number of organisations carrying out 
waste management duties across the 
estate. The audit went on to suggest 
a revised monitoring regime focusing 
on monthly reporting of weighed 
waste and the removal of estimation 
based on the size of containers and the 
number of collections.

The audit report led to the revision 
of the University’s Waste Policy 
and the development of a Waste 
Management Strategy. Both the 
policy and the strategy commit the 
University to Zero Waste to Landfill 
within the next five years. This target 
replaces the previous policy objective 
to decrease waste to landfill by 35% 
and increase recycling by 15% by 31st 
July 2012. However annual targets 
are still identified and are detailed in 



City collects its third Good Food on the Public Plate 
Award for sustainable food initiatives (2012). 
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the waste section of this report. The 
requirements of the strategy were then 
used to inform a tender exercise for a 
new waste contract, a rationalisation 
of suppliers and the development 
of a waste engagement strategy. 
Unfortunately the new waste contract 
commenced at the end of the reporting 
year with first monitoring reports 
issued at the beginning of September 
2012, however these improvements 
will enable the University to show 
continual improvement in this area 
with the benefits being seen in future 
sustainability reports. 

A number of waste working groups 
were conducted throughout the year. 
The working group membership 
included professional and academic 
staff and students with a view to 
identifying the barriers to good waste 
practice and uptake in recycling and 
composting activities. The output 
from these working groups was used 
to develop the University’s Waste 
Engagement Plan. The plan has 
led to the production of new waste 
signage, bins and closer liaison with 
the newly appointed waste contractor 
and the inclusion of recycling and 
waste minimisation KPIs within the 
waste contract. The engagement 
campaign will commence during the 
2012/13 induction week and continue 
throughout the year. The results 
will be reported in the next Annual 
Sustainability Report.  

The University continued as a 
signatory to the Waste Resources 
Action Programme (WRAP) “Halving 
Waste to Landfill” commitment for 
construction and refurbishment 
projects. Following the adoption of 
the practices and targets within this 
scheme, the University achieved a 
92% recycled material rate on all 
projects which require a Site Waste 
Management Plan (projects over 
£300,000). A detailed breakdown 
of those projects is included in the 
appendices of this report. 

Environmental Awards and Recognition 2011-12

•	 City’s	Environmental	Management	System	has	been	awarded	the	EcoCampus 
Platinum Award and has been certified to international standard ISO 
14001 (August 2012). Achieving these awards demonstrates the University’s 
commitment to reducing its environmental impacts and to integrating 
sustainability into its daily services and activities.

•	 City	held	its	3rd	Annual	Environmental Champions and Green Impact 
Awards celebration in April 2012 to celebrate all the environmental 
achievements of our student and staff volunteers. A total of 18 departments 
participated in Green Impact this year, with 5 Gold, 1 Silver and 11 Bronze 
Award winners. Cass Business School came out as overall winner for 
the second year running. The student (Sareh Forouzesh) and staff (Agata 
Lambrechts) Environmental Champions of the Year were also named  
and awarded.

•	 City	has	earned	Upper	Second	Class	Awards	three	years	running	in	the	People	
and Planet’s Green League table.

•	 City	was	awarded	the	Local Organisation Hero Award (Summer 2012) by the 
Vegetarian Society for actively supporting National Vegetarian Week 2012, 
which included a vegetarian-only menu in the University’s main cafeteria.

•	 City	has	been	awarded	the	Good Food on the Public Plate Award three 
times (2011-12, 2010 and 2009) for achievements made in developing and 
implementing a Sustainable Food Policy.

•	 City	was	named	the	most energy efficient university in London, and ninth 
in the UK, according to a recent league table published by the Environment 
Agency (November 2011). The new ranking is based on how well organisations 
manage their energy use under the Carbon Reduction Commitment Energy 
Efficiency Scheme (CRCEES), which was introduced in 2010.  This mandatory 
initiative requires private and public sector organisations that use more than 
6,000MWh of electricity a year to measure and report their carbon emissions. 
It covers more than 2,000 organisations across the UK, with City University 
London ranking as the 155th greenest overall.

•	 City	was	shortlisted	for	the	first	time	ever	in	2011	for	the	prestigious	Green 
Gown Awards in the carbon reduction category. The Awards, now in 
their seventh year and administered by the Environmental Association for 
Universities and Colleges (EAUC), recognise the exceptional initiatives being 
undertaken by universities and colleges across the UK to become more 
sustainable. With sustainability moving up the global agenda, the Awards 
have become established as the most prestigious recognition of sustainability 
excellence within the further and higher education sectors, as well as the 
environmental sector.

•	 City	became	the	first	higher	education	establishment	to	benefit	from	the	UK	
Hybrid vehicle scheme. Receiving a grant of £4000 towards the introduction 
of a hybrid vehicle to its vehicle fleet .
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1.6 Stakeholder engagement
Staff engagement activities continued 
throughout the year. A third annual 
Green City Week took place from  
24th to 28th October 2011. The event 
was sponsored by City’s Environment 
Team and Environmental Champions 
Network and included a week of events 
and activities for staff and students 
aimed at highlighting the importance 
of a more sustainable environment, 
whilst promoting City’s environmental 
and sustainability initiatives. The 
event was the most successful to 
date, with a much greater focus on 
embedding sustainability within 
the curriculum. In addition to this a 
number of standalone engagement 
activities were delivered throughout 
the reporting period. These included:

Environmental Champions Network
A network of over 80 staff and 200 
student volunteers, empowered to help 
raise awareness across all schools and 
departments at City. Champions have 
an opportunity to get actively involved 
in all of the environmental initiatives 
going on at City and are recognized at 
the end of the year with awards and 
prizes for their contributions at an 
annual awards luncheon celebration.

Green Impact Awards
An environmental accreditation and 
award scheme that is run by the 
National Union of Students. City has 
participated for three years in the 
scheme which rewards departments 
and offices by awarding Bronze, 
Silver and Gold awards for progress 
made in implementing environmental 
improvements in their areas. Students 
can also participate by becoming 
Project Assistants or by doing the 
environmental audits for the scheme. 
Free auditing training is provided 
to them and in return they receive 
hands-on auditing experience and a 
certificate for their work.

Student engagement – the 
Environment Team works closely 
with a number of other University 
departments to encourage students to 
participate in City’s green projects and 
initiatives. These typically include the 
Students’ Union, the Student Centre, 
the Career and Skills Development 
Service, Student Development and 
Outreach, Volunteering, Research  
and Enterprise, Sports and Leisure  
and Wellbeing.

Research projects 
The Environment Team also works 
closely together with a number 
of academics within Schools (in 
particular the School of Engineering 
& Mathematical Sciences, the Food 
Policy Centre, and the Department of 
Journalism) to encourage and support 
students who wish to participate in 
or research some of City’s energy and 
environmental projects as part of their 
own coursework and dissertations.

Publications 
An annual Green City Guide booklet 
and monthly Green City newsletters 
are published to highlight the 
University’s green initiatives and give 
recommendations on ways to lead a 
more sustainable life.



16

Appendix 1
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This appendix details the 
University’s performance 
against each of its key 
environmental aspects:

•	 Energy	and	carbon	reduction;

•	 Water	consumption;

•	 Waste	minimisation;	

•	 Construction	and	
maintenance;

•	 Transport	and	travel;

•	 Purchasing	and	procurement;

•	 Stakeholder	engagement;

•	 Biodiversity;

•	 Sustainable	Food	&	Fairtrade

Targets for 2011/12 have been 
identified for each aspect to 
address the most significant 
environmental impacts. 
Progress against each target is 
appraised as met, partially met 
or not met.

A commentary is provided for 
each aspect and targets for 
2012/13 proposed. 

Appendix 1
Environmental performance by aspect

 

Met	  
72%	  

Partial	  
4%	  

Not	  Met	  
24%	  

Target	  Performance	  
City University London target performance
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2.1 Energy & Carbon Reduction

Introduction
The University estate consists of a 
number of buildings of diverse ages 
and construction types, with the 
largest concentration within the 
Northampton Square campus. The 
use of energy to power equipment 
and heat and cool our buildings is a 
key operational activity, a resultant 
impact of which is the emission of CO2. 
The University publishes emissions 
from its key buildings monthly on 
its website and reports progress 
in tonnes of CO2 emitted annually. 
The University has made significant 
progress in reducing its carbon 
emissions since the appointment of 
a full time energy manager in 2006. 
An initial Carbon Management Plan 
was produced in May 2007; this was 
revised and republished in May 2011 
in line with HEFCE guidelines. The 
plan commits City to reduce its carbon 
emissions by 30% by 2015 and 43% 
by 2020 (against 2005/06 baseline 
figures) through a variety of initiatives, 
including awareness campaigns, the 
use of renewable energy sources and 
provision of energy saving devices in 
new and refurbished buildings.

The University has made good progress 
against this target having achieved an 
overall reduction of 30.4% to date. To 
maintain this downward trajectory, 
an annual target of a minimum 5% 
reduction was identified within our 
Environmental Management System 
objectives; this is an increase on 
the previous target of 2.5% and was 
introduced to offset the increase 
shown in the previous year. 

Policy objectives
•	 To	utilise	energy	as	efficiently	as	

possible by no cost measures (i.e. 
good housekeeping).

•	 To	develop	a	monitoring	and	
targeting system so that ultimately 
each Department will become 
responsible for its own energy/water 
policy and performance.

•	 To	invest	in	energy	efficient	plant	
and projects with paybacks of less 
than four years.

•	 To	design	in	energy	efficiency	to	all	
new buildings, refurbishments and 
equipment.

•	 To	publish	clear	targets	for	energy	
consumption annually and to report 
progress on the previous year.

•	 To	minimise	gaseous	emissions	and	
waste products which are likely to 
cause damage to the environment.

•	 To	increase	the	energy	awareness	of	
staff and students.

•	 To	reduce	dependence	on	fossil	
fuels by using alternative ambient 
and renewable forms of energy 
where it is practical and economic 
to do so.

•	 To	procure	goods	and	services	from	
organisations who demonstrate 
a positive commitment to energy 
efficiency where it is practical and 
cost effective to do so.

•	 Reduction	of	carbon	emissions	by	
43% by 2020.

Commentary
The introduction of Automatic Meter 
Reading (AMR) across the University 
portfolio has greatly improved the 
University’s ability to monitor its 
energy use, has removed the need 
for estimated invoicing and has 
increased the speed in which reports 

2011/12 Targets
Aspect Target Met/ Notes 
  Partially Met/  
  Not met 
Energy Achieve a minimum  Met 
 5% annual carbon  
 emissions reduction  
 by 31st July 2012
 Publish CO2 emissions  
 data on quarterly basis Met 

can be produced. The anomalies and 
possibility of error inherent in previous 
reports have now been reduced. 
Consumption and emissions reports 
are now produced on a monthly basis 
and published on the University 
website. http://www.city.ac.uk/about/
city-the-community-and-environment/
city-and-the-environment/policies-
and-reports

Emissions reductions of circa 13.5% 
have been achieved within the 
academic year. These reductions are 
the result of consolidation or loss of 
buildings (Saddlers Sports Centre, 
Finsbury Halls and Peartree Court) 
which represents approximately 
9% of the reduction. The remaining 
reduction in emissions relate to the 
effects of improved control of heating 
plant during the winter period and 
the implementation of key insulation 
and control projects. In addition the 
benefit of projects such as voltage 
optimisation and replacement of 
lighting systems are now being seen. 
During the reporting period the 
Department of Energy and Climate 
Change (DECC) conversion factors for 
gas and electricity were amended. 
The result of these amendments is 
a marginally greater reduction in 
emissions reported this year.

Project Summary
The CCHP and Chilled Water Network 
Project progressed throughout the 
year; however a number of factors 
including delayed supply of the 
engine prevented completion by the 
envisaged date of May 2012. The late 
delivery of this project has had a 
subsequent impact on budget setting 
and consumption prediction. The 
project has now reached practical 
completion and is expected to be fully 
commissioned by the end of  
November 2012.  Projected annual 
emission savings for the project  
remain consistent at 1,044 tonnes 
CO2; as such, the project forms a 
key part of the University’s Carbon 
Management Plan. 

The three voltage optimisation units 
installed as part of the electrical 
infrastructure upgrade project have 
now run for a full year and their 
benefit has been assessed. It was 
anticipated that these three units 
would provide an 8% reduction 
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of electricity consumption in 
the connected buildings. Initial 
monitoring shows that a 4% 
reduction has been achieved. Further 
investigation is now being carried 
out to assess whether the original 
calculation methodology was correct, 
or whether initial load estimations 
were inaccurate. The calculated 
4% reduction in annual electrical 
consumption is equivalent to 177 
Tonnes of CO2. Following detailed 
assessment of proposed voltage 
optimisation installations at Cass 
and Social Sciences these projects 
were put on hold as the savings 
and returns could not justify the 
expenditure. The funds identified 
for these works under Salix have 
now been reallocated for insulation 
projects within Northampton Square. 
These works have now been included 
within the University Estates Strategy 
and a feasibility study to ascertain the 
approach, benefits and cost of various 
interventions is underway, the result of 
which is anticipated in October. 

Plant room insulation works at Grays 
Inn Place, Princeton Street and Fight 
for Sight (Bath Street) were completed 
and in conjunction with Dynamic 
Burner Control units installed in the 
previous reporting period have been 
seen to deliver significant energy 
reductions. The combined annual 
carbon benefits are circa 34 tonnes.

2012/13 Targets
•	 Achieve	a	minimum	3%	annual	

carbon emissions reduction by 31st 
July 2013

•	 Increase	granularity	within	monthly	
carbon reporting to include 
comparison to previous year 
commencing 31st August 2012

•	 Increase	proportion	of	electricity	
supplied from renewable resources 
(50% Target)
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2.2 Water 

Introduction
Water consumption is not a prescribed 
area within the HEFCE guidelines 
for Carbon Management Plans; 
however, water consumption has been 
included as a measurement metric 
since the first edition of City’s Carbon 
Management Plan. The original target 
set in 2007 of a 15% reduction in water 
consumption by 2010 was achieved 
and a new target 30% reduction by 
2020 against a 2007/8 baseline has 
been agreed at Council. The closure of 
the University halls and other estate 
consolidation over the last three years 
have necessitated the reassessment 
of this target and the introduction of 
a 2011/12 reference baseline. HEFCE 
have identified water consumption 
as a Scope 3 emission (indirect 
emission). HEFCE have indicated that 
measurement of Scope 3 emissions 
will become compulsory in the 2012/13 
Estate Management Statistics; as such, 
the University is demonstrating good 
practice by including this within its 
reporting methodology.

2011/12 Targets
Aspect Target Met/ Notes 
  Partially Met/  
  Not met 
Water Achieve a minimum 2.5% Met  Annual reduction of 39.4% was achieved however as noted 
 annual reduction by   elsewhere in this report the closure of the university halls 
 31st July 2012  accounts for a great deal of this. For this reason future 
   targets will be set against floor area with 2011/12 baseline
 Complete site drainage  Met 
 survey and establish  
 locations of pollution  
 prevention equipment  
 by 31st July 2012  
 Develop spillage response  Met 
 and pollution prevention  
 best practice guide by  
 31st July 2012 

This was completed satisfactorily and 
results are now held centrally. Spillage 
protection equipment has been bought 
and placed in the basement roadway, 
Maintenance office and roof plant 
rooms. Additional equipment was 
provided to Cass and the City Law 
School. Toolbox talks on the use of 
this equipment has been provided 
to all key staff as well as a refresher 
within the bespoke environmental 
training delivered by Envido. Better 
management of water usage will be 
a key focus during 2012/13; as such a 
water action plan will be produced. 
The water action plan will be used to 
map water usage across the estate, 
identify areas of high consumption, 
identify causes and develop 
measurable actions for each area.

2012/13 Targets
•	 Develop	and	communicate	water	

action plan by 31st March 2013 
•	 Achieve	a	minimum	2.5%	per	m2 

annual reduction by 31st July 2013 
based on 2010/11 baseline 

Policy objectives
•	 To	promote	the	efficient	use	of	

environmental resources (energy, 
water and raw materials).

•	 Reduce	water	consumption	by	30%	
by 2020. 

•	 Ensure	the	University	meets	or	
exceeds legislative compliance. 

Commentary
A number of flushing activities were 
carried out in 2011/12, including 
those activities associated with 
the CCHP and chilled water ring 
main. These were expected to skew 
results; however the loss of the halls 
and sports complex contributed 
to a significant decrease in water 
consumption against the previous 
year. For this reason all future 
targets will be set based on water 
usage/m2 against a 2010/11 baseline. 
This will be reassessed should any 
additional buildings be included in 
the consumption figures in future. A 
requirement to conduct a drainage 
survey was identified to ensure 
compliance within the University’s 
Environmental Management System. 
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2.3 Waste and Recycling

Introduction
Following the significance 
calculation exercise to identify which 
University activities which have 
the most significant impacts on the 
environment, Waste Management 
was identified as a key activity to be 
addressed. The University’s Waste 
Management Strategy has been 
reviewed with a view towards moving 
towards improved waste and recycling 
processes. As such, an external 
consultancy (Revise) was appointed 
to carry out an audit of existing 
processes. 

During the reporting period all 
recycling of paper, cans and plastics 
was collected as part of the comingled 
recycling services offered by the 
local boroughs. This unfortunately 
means that exact figures for volumes 
of waste material by stream are not 
available to the University and a 
high degree of estimation is required 
when calculating waste statistics. The 
University will look to reduce this in 
future reporting cycles.

All WEEE and hazardous waste is 
recycled, including all printer and 
copier toners and cartridges and 
individual contract terms. 

Food waste recycling has been 
initiated in all catering outlets and is 
currently being rolled out across the 
entire estate. Furthermore, 95% of 
the take-away packaging provided in 
catering outlets is fully recyclable or 
bio-degradable. 

Policy objectives
•	 City	will	apply	the	principles	of	

the Waste Management Hierarchy 
to ensure that waste is dealt with 
in a way that impacts least on our 
environment. 

•	 Implement	Zero	Waste	to	Landfill	by	
31st July 2017.

•	 Increase	%	food	waste	composted	
by 35% by July 2013.

Commentary
Waste was identified as a major focus 
for 2011/12 and a great deal of work 
has been carried out. An audit of all 
waste management activities at City 
was undertaken which in turn led 
to the development of a new waste 
policy and strategy which aims to 
ensure zero waste to landfill and 
significantly improved measurement 
and monitoring to ensure legal 
compliance. A waste tender exercise 
has been carried out and a new 
contractor (Bywaters) appointed 
across all university activities; this 
in itself will mitigate a number of 
previous compliances issues. 

2011/12 Targets
Aspect Target Met/ Notes 
   Partially Met/  
   Not met 
Waste	 •	Investigate	methods	to	remove	or	reduce	 Met 
  level of estimation in baseline
	 •	Tender	and	allocation	of	improved	 Met 
  waste contract
	 •	Agreement	of	contractor		KPIs	with	reference	 Met 
  to waste hierarchy and improved monitoring
	 •	Establish	a	legal	compliance	system	 Met		
	 •	Initiate	a	waste	and	recycling	awareness	 Met 
  and engagement campaign
	 •	Publish	results	of	audit	of	SEMS	materials	 Met	 The	audit	of	SEMS	materials	was	included 
  by 31st July 2012   within the Revise audit. As a result all SEMs 
     waste in now handled within the University  
     waste contract thereby reducing the risk of  
     non compliance.
	 •	Publish	results	of	audit	of	hazardous		 Not	Met	 Hazardous	waste	audit	completed	as	part 
  materials 31st by July 2012   of Revise audit however not made publically  
	 	 	 	 	 available.	A	number	of	hazardous	materials	 
     are no longer in stored at site namely  
     radiological elements.

Moving forward into the new year, 
both the environment and facilities 
teams will work closely with the new 
supplier to ensure the successful roll 
out of an engagement strategy and 
regular monitoring and reporting.

Reporting within this year is still, 
however, heavily based on estimation 
as the new contract commenced on 1st 
August 2012. Future reports will benefit 
greatly from the monthly data which 
is now being provided; this will lead 
to an improvement in the University’s 
score within the People and Planet 
Green League. 

2012/13 Targets
•	 Initiate	a	waste	and	recycling	

awareness and engagement 
campaign. The campaign will 
promote waste minimisation 
alongside recycling Roll out to be 
completed by end December 2012

•	 Publish	recycling	and	composting	
rates quarterly on website
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2.4 Transport and travel

The overall aim of City’s Green Travel 
Plan (developed in 2008) has been to 
get more students and staff cycling and 
walking to the University. 

City continues to provide cycling 
facilities (such as secured parking, 
helmet lockers and showers) and 
initiatives to encourage cycling as 
a preferred means of transport.  
Regular bike doctor visits, cycle 
training classes and maintenance 
workshops are arranged, and a 
cycle-to-work scheme is provided 
for staff to acquire bikes and safety 
equipment at discounted rates. To 
date, approximately 70 staff members 
have joined the scheme since it was 
implemented in September 2010. All 
City sites have excellent access to 
the London Cycle Hire bikes that are 
available around central London. 

Most students and staff choose to 
travel to the University by public 
transport due to City’s location within 
central London, and City provides a 
Season Ticket Loan scheme for staff 
who travel by train.

Policy objectives
•	 To	reduce	the	proportion	of	staff	

who travel on business more than 
once a month by 10% (from 62% to 
56%) by September 2014.

•	 To	reduce	the	proportion	of	staff	
travelling to work alone by car as 
their main mode from 2% to 1% by 
September 2014. 

•	 To	increase	the	proportion	of	staff	
travelling to work by cycling as their 
main modes from 10% to 16% by 
September 2014. 

•	 To	increase	the	proportion	of	staff	
travelling to work by walking as 
their main modes from 13% to 15% 
by September 2014. 

•	 To	reduce	the	proportion	of	staff	
travelling to work by public 
transport (rail, bus and tram) from 
69% to 62% as their main modes by 
September 2014.

Commentary
Transport and travel will be included 
as a Scope 3 (indirect) emissions 
requirement by HEFCE in the 2012/13 
Environmental Management Statistics. 
As a result, City’s Green Travel Plan 
will be reviewed and amended in 
2012/13 to identify mechanisms for 
monitoring and reporting this data. 

A travel survey for staff and students 
was not conducted this year. Instead, 
a few travel-related questions 
were incorporated into a wider 
sustainability survey conducted in 
November 2011. Although the survey 
had a good response rate, the results 
of the travel questions were not very 
conclusive other than to show that 
public transport options are the most 
frequent modes of transport used by 
both staff and students to complete 
their commute to the University. A new 
travel survey will be planned as part of 
the redevelopment of the Travel Plan 
in 2012/13.

2011/12 Targets
Aspect Target Met/ Notes 
  Partially Met/  
  Not met 
Transport  Identify	responsible	party	with	finance	to	 Not	met	 Little	progress	was	made	in	this	area	this	 
& Travel promote policy objectives and 2013 target  year primarily	due	to	HEFCE	guidance	on		
 by 31st July 2012  measuring Scope 3 travel emissions not  
   being published until February 2012.
	 Develop	a	mechanism	for	capturing		 Not	met	 In	order	to	capture	this	data,	we	will	have	to 
 required Scope 3 transport data by   change the way that business travel is   
	 July	2012	 	 recorded	within	our	financial	systems.This	 
   will need to be addressed in 2012/13 in  
   order that we have the methodology in  
   place by start of year 2013/14.

City University London has become 
the first education establishment 
to benefit from a new UK hybrid 
van grant scheme. The University’s 
Property and Facilities department 
purchased a Hybrid Transit vehicle 
through the Department for 
Transport’s Low Carbon Vehicle 
Procurement Programme (LCVPP). 
LCVPP was established to help public 
sector organisations such as central 
and local government bodies to 
become early adopters of low carbon 
vehicles. It has now been extended to 
cover universities, of which city is the 
first. The University received a £4,000 
grant which was redeemed against the 
purchase of a new vehicle. The size of 
the grant was intended to offset the 
price difference between a hybrid van 
and the standard diesel equivalent.

2012/13 Targets
•	 Review	existing	Travel	Plan	

(developed in 2008), amend and 
republish by 31st March 2013

•	 Identify	responsible	party	with	
finance to promote policy objectives 
and 2013 target by 31st July 2013

•	 Include	transport	element	of	Scope	
3 baseline within annual report by 
31st July 2013
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2.5 Construction & Maintenance

The 2011/12 academic year was slightly 
less active with regards to major 
project works. However key projects 
such as the ongoing installation of the 
Combined Cooling Heat and Power 
Plant (CCHP) and chilled water ring 
main reached practical completion 
within this period. In addition to 
this, a number of staff were decanted 
to other locations whilst the newly 
acquired Myddelton Street Building 
was refurbished for occupation. Major 
works were undertaken at the Social 
Science Building to reconfigure the 
building including the introduction of 
a new entrance.

The University agreed its Estates 
Strategy in May 2012, a series of 
projects which will align the University 
estate with the University Vision 
and Strategic Plan. Integration of 
sustainability targets and the wider 
requirements of the University’s EMS 
will play a crucial role in ensuring 
these projects are delivered without 
compromising the University’s 
Carbon Management Plan and other 
sustainability commitments. To this 
end the Environment team will work 
close with the University Projects team 
and appointed contractors to ensure 
the requirements are aligned.

Policy objectives
•	 To	initiate	an	environmental	

cost benefit analysis for all new 
major projects, retrofits and 
refurbishments. 

•	 Ensure	a	minimum	of	70%	recycled	
material in all projects 

Commentary
Construction activities at City 
have been identified as a key 
aspect to enable environmental 
compliance under ISO 14001. To 
this end the University project team 
are represented on the University 
Environment Committee by the Head 
of Projects and the University Energy 
& Environment Manager plays a key 
role on all projects including acting as 
Project Sponsor for the CCHP which 
reached practical completion within 
this reporting period. Over the course 
of the year environmental audits were 
undertaken on all major projects; the 
results of these audits and all relevant 
documentation are stored within the 
University environmental document 
control system.

The University has continued its 
participation within the Waste 
Resources Action Plan (WRAP) 
“Halving Waste to Landfill” 
commitment. As part of this 

commitment, the University commits 
to ensure that contractors produce Site 
Waste Management Plans (SWMP) on 
all projects above £300K, to forecast 
and identify amounts of waste to be 
produced in each waste stream and 
identify their waste recovery route. 
The commitment also requires that 
the contractor should monitor waste 
streams and recover at least 80% of 
material generated through demolition 
or strip out. Despite the reduced 
number of major projects this year, 
the size and type of those projects 
has meant that a significantly higher 
tonnage of waste has been produced 
within the reporting year. Figures show 
an almost five fold increase (>480%) 
when compared to the reported 
tonnage in the previous year. However, 
the average recycling rate for projects 
has also increased and is reported 
for this period at 92% predominantly 
through on site segregation and 
through material recovery facilities. 
A full breakdown of these figures is 
shown in appendix 3. This figure is 
well in excess of the 70% target set in 
the previous year. 

The establishment of minimum 
recycling rates for smaller projects was 
not achieved in this reporting period 
and has been carried over into the 
next reporting period. The University 

2011/12 Targets
Aspect Target Met/ Notes 
  Partially Met/  
  Not met 
Construction & At least 1 audit per month of a project  Met 
Maintenance	 or	process	in	line	with	ISO	14001	 
 internal auditing procedure  
 Ensure a minimum recycled waste  Met 
 percentage of 70% is maintained across  
 construction projects and include in  
 2011/12 annual report.
	 Establish	minimum	recycling	rate	for		 Not	met	 Monitoring	in	this	area	has	proved	difficult 
 all projects below SWMP threshold to   to establish. A procedure was  
 be reported in 2011/12 annual report.  communicated however was not formally
   followed in practice. Stricter monitoring will  
   be implemented in 2012/13 to ensure  
   adherence and reporting.
 Continue to maintain all statutory  Met 
	 records	including	COSHH	and	F-Gas. 
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are highlighted. The Energy and 
Environmental Manager then ensures 
that the maintenance managers and 
project managers are aware of any 
changes which can be communicated 
to contractors as necessary. This 
environmental legislation register was 
reviewed as part of the ISO14001 audit 
and certified fit for purpose.

2012/13 Targets
•	 Develop	and	embed	sustainability	

brief and sustainability register to 
monitor progress against all estates 
strategy sustainability targets from 
design to completion and handover. 

•	 Develop	master	register	for	all	
projects to be reported internally 
on a monthly basis and published 
annually as an appendix to the 
annual sustainability report 

•	 Establish	minimum	recycling	
rate for all projects below SWMP 
threshold to be reported in 2012/13 
annual report.

Environment team is aware that this is 
an area which needs to be progressed 
to enable accurate report of Scope 
3 emissions within the University’s 
Estates Management Statistics 
in 2013/14. The issue has been 
identified in the Property & Facilities 
Departmental Plan and will be taken 
forward by the University Operations 
Manager in liaison the University 
Energy & Environment Manager. 

The University retains robust F-Gas 
and COSHH registers, each of which 
are held by the Operations team 
and stored centrally. In addition to 
this, the University has developed a 
managed environmental legislation 
register. The register is an online tool 
with access for key staff. Monthly 
reports are generated and sent to the 
Energy and Environmental Manager. 
Where changes to environmental 
legislation have occurred which are 
applicable to the University, these 
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2.6 Purchasing and procurement

HEFCE have identified emissions from 
purchasing and procurement and 
supply chain as a Scope 3 (indirect) 
emissions requirement; as such, 
reporting on these activities will 
be included in the 2013/14 Estates 
Management Statistics. Furthermore, 
purchasing and procurement was 
not identified as a significant impact 
during the significance calculation 
exercise; this is due to the lack 
of binding legislation around 
purchasing and procurement. 
However the University is keen to 
improve the sustainability of its 
supply chain; as such, a Sustainable 
Purchasing Policy was developed in 
2003 and reappraised in 2010. The 
University is working with HEFCE, 
the Environmental Association of 
Universities and Colleges (EAUC) and 
other institutions to identify best 
practice as it moves forward in  
this area.

Sustainable procurement
City has a Sustainable Purchasing 
Policy which recognizes its 
responsibility to carry out purchasing 
activities in an environmentally 
responsible and sustainable manner.

Policy Objectives
•	 Comply	with	all	relevant	

environmental legislation. 
•	 Investigate	the	impact	of	the	

University’s spending in order to 
identify environmental impacts. 

•	 Encourage	and	persuade	suppliers	
to operate environmentally 
friendly processes and supply 
environmentally friendly products. 

2011/12 Targets
Aspect Target Met/ Notes 
  Partially Met/  
  Not met 
Purchasing & Attend	HEFCE/EAUC	 Met 
Procurement scope 3 training  
 (procurement emissions)  
 by 31/07/2012
 Develop mechanism with  Met 
	 HEFCE	support	to	enable	 
 publication of scope 3  
	 Develop	and	publish	link		 Not	Met	 Refer	to	note	in 
 to new procurement plan   commentary 
 in 2011/12 annual report   

•	 Educate	its	suppliers	concerning	
the University’s sustainability 
objectives. 

•	 Work	with	key	suppliers	to	bring	
about changes and thereby spread 
sustainability improvements 
throughout the supply chain. 

•	 Ensure	that	suppliers’	
environmental credentials are, 
as far as legally practicable, 
considered in the supplier  
appraisal process. 

•	 Ensure	that,	where	appropriate,	
environmental criteria are used in 
the award of contracts. 

•	 Encourage	internal	purchasers	
to review their consumption of 
goods and materials, in order to 
reduce usage and adopt more 
environmentally friendly products, 
including the use of recycled 
products as appropriate. 

•	 Specify,	wherever	possible	and	
reasonably practicable, the use of 
environmentally friendly materials 
and products. 

•	 Ensure	that	consideration	is	given	to	
inclusion, within all specifications, 
of a facility for suppliers to submit 
offers for environmentally  
friendly alternatives. 

•	 Ensure	that	appropriate	
consideration is given to the costs 
and benefits of environmentally 
friendly alternatives. 

•	 Identify	partners	for	environmental	
benchmarking, and adopt best 
practice wherever possible. 

•	 Explore	opportunities	for	re-use	of	
materials as appropriate. 

•	 Address	barriers	to	entry	so 
 that SMEs and local suppliers  
are encouraged to bid for  
appropriate work. 

Commentary
City is in the process of reviewing 
and amending its Sustainable 
Purchasing Policy and developing 
a new Action Plan for 2012/13. Over 
the summer of 2012, we participated 
in the European Pathway to Zero 
Waste (EPOW) programme, organized 
and funded by WRAP and the 
Environment Agency. The purpose 
of the programme was to provide 
expert consultation to universities 
in order to help embed sustainable 
procurement in the organisation and 
so deliver financial and environmental 
benefits. This bespoke guidance and 
consultation was provided to City by 
LRS Consultancy, who reviewed our 
existing policies and procedures and 
made recommendations for ensuring 
we are at the forefront of sustainable 
procurement.

2012/13 Targets
•	 Review	existing	sustainable	

procurement policy, amend and add 
monitoring metrics

•	 Identify	requirements	within	
procurement flexible framework as 
promoted by HEFCE

•	 Develop	and	deliver	action	plan	
to meet requirements of flexible 
framework
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2.7 Stakeholder engagement

Stakeholder engagement in 
environmental initiatives forms an 
integral part of the University’s overall 
environmental and sustainability 
objectives and encompasses the  
areas of:
•	 Student	and	Staff	Engagement
•	 Staff	Training
•	 Community	Engagement

Basic environmental awareness 
inductions for new staff are provided 
in a number of ways:
- All new starters will receive 

a personal email from the 
Environmental Officer to give a brief 
introduction to City’s environmental 
practices, with details on where to 
find further information. 

- A Green City Guide booklet (‘The 
Point’) will be sent to each new 
starter and will be made available 
online and at all reception areas.

- An environmental stall will be 
available for new staff to visit 
as part of the ‘Welcome to City’ 
corporate staff induction event. 
All new staff are invited and 
encouraged to attend this event by 
Leadership & Staff Development 
Unit (L&SDU) who also maintain 
records of attendances.

- Following on from the ‘Welcome 
to City’, general environmental 
awareness training sessions will 

be held quarterly for staff who are 
interested in finding out more or 
becoming involved in sustainability 
at City. Attendance can be booked 
through L&SDU website who will 
maintain records of attendance.

- Where local/ school induction 
events take place, a member of the 
Environment Team can be invited 
to attend the session to give a green 
induction presentation. A record of 
these delegates will be kept by the 
Environmental Officer. This practice 
has been adopted by the School of 
Health Sciences.

- Environmental information is 
available online as part of the 
Online Corporate Induction found 
on the City staff Moodle.

- Any new starters who are required 
to perform tasks that have the 
potential to cause significant 
environmental impacts will be 
required to undergo more in-depth 
environmental awareness training. 
This will include operational and 
operational and maintenance 
staff, project managers, cleaners 
and porters. Sessions will be run 
twice a year to capture individuals 
who could not attend the previous 
sessions and any new starters 
who join these areas. These will 
be facilitated by City’s Energy and 
Environmental Manager. Refresher 
training will also be run every  
three years.

Policy Objectives
•	 To	increase	environmental	

awareness and responsibility 
amongst staff, students and visitors 
and encourage University-wide 
participation in environmental 
activities, training and programmes.

•	 To	work	with	the	local	community	
and other universities to progress 
environmental initiatives and 
exchange best practice.

Commentary
Staff Training
•	 Deliver	bespoke	training	to	all	

key operation staff by 31st July 
2012 

 A bespoke training programme 
was developed in partnership 
with Envido and delivered to 
approximately 67% of the key 
staff identified for such training 
(47 out of 70 staff). Cleaning staff 
were not included due to their shift 
work pattern and separate shorter 
briefing session which was rolled 
out locally was delivered, a separate 
session will be developed for future 
contract staff to attend next year. 
Going forwards, mop up sessions 
will be run twice a year to capture 
individuals who could not attend 
the previous sessions and any new 
starters who join these areas. 

2011/12 Targets
Aspect Target Met/ Notes 
  Partially Met/  
  Not met 
Staff Training	 Deliver	bespoke	training	to	all	key		 Partially	Met	 Training	was	delivered	to	67%	of	staff 
	 operational	staff	by	31/07/2012.	 	 within	the	timescale.	A	number	of	new	 
	 	 	 staff	were	appointed	after	the	timescale	 
	 	 	 and	training	for	these	staff	has	now	 
   been scheduled. 
 Develop a process to record the number  Met .. 
	 of	staff	inductions	carried	out	by	the	 
 Environmental Champions and establish  
 baseline by 31/07/2012   
Community Work with the local community and Met  
Engagement other universities to progress  
 environmental initiatives and exchange  
 best practice
	 Develop	a	centralised	register	of		 Not	Met	 This	action	was	discounted	after 
 community actions by 31/07/2012  discussions with community engagement  
	 	 	 team.	The	objective	has	been	realigned	 
   and is addressed in the commentary below.
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•	 Develop	a	process	to	record	
the number of staff inductions 
carried out by the Environmental 
Champions and establish a 
baseline – Partially Met

 Local induction guidelines 
(available from the Leadership & 
Staff Development Unit’s website) 
for new employees at the University 
include a meeting with an 
Environmental Champion or should 
they not have a departmental 
environment champion any 
queries can be directed to the 
Environmental Officer. A record 
of this local induction is currently 
kept with the line manager/new 
staff rather than centrally which has 
in previous years made it difficult 
to establish if this meeting has 
taken place and record the number 
of environmental inductions 
carried out. A new Environmental 
Training and Induction for 
New Staff procedure has been 
developed and will be implemented 
from 2012-13, which will offer a 
number of possible induction 
options for informing new staff of 
environmental initiatives at City.

Community Engagement
•	 Work	with	the	local	community	

and other universities to progress 
environmental initiatives and 
exchange best practice 

 City has maintained a strong 
presence within local networking 
and steering groups (e.g. Islington 
Climate Change Partnership, 
London Universities Environmental 
Group, Islington Fairtrade Steering 
Group) to progress initiatives and 
share best practice.

•	 Develop	a	centralised	register	of	
community actions 

 Rather than create a centralised 
register of community actions, we 
will instead be developing a new 
Stakeholder Engagement Action 
Plan for 2012-13 and will use this as 
a means of tracking engagement 
activities.

2012/13 Target
•	 Develop	and	communicate	a	

Stakeholder Engagement Action 
Plan by 31st October 2012.
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2.8 Biodiversity

As part of its commitment to ensuring 
that all aspects of sustainability 
are managed to the highest 
possible standards, the University 
has identified the protection and 
promotion of urban biodiversity as a 
key area of focus in the coming year. 
To this end biodiversity has been 
included as a key environmental 
aspect within its Environmental 
Management System. 

As a multi site urban university 
the scope for major biodiversity 
intervention is limited. The University 
acknowledges the wider benefits of 
promoting biodiversity. To date the 
University has promoted biodiversity 
through its use of green roof and wall 
technology and through the use of 
planting around its Northampton 
Square campus. As part of its estates 
strategy, The University will aim 
to protect existing biodiversity 
and promote the use of innovative 
technology to promote biodiversity 
within the design and refurbishment 
of the estate. 

Biodiversity is a key part of the 
University’s ongoing KPI and as such 
targets have been included in this 
report for 2012/13. In advance of this, 
a biodiversity baseline exercise was 
carried out in July 2012, the results of 
which will inform future strategy.

2012/13 Targets
•	 Develop	and	communicate	

biodiversity baseline
•	 Develop	and	communicate	

biodiversity strategy and action 
plan to ensure inclusion within 
estates strategy 

•	 Actively	identify	biodiversity	
actions and look to foster student 
engagement within these activities

•	 Increase	available	green	space	 
by a minimum of 5% through 
estates strategy.

2.9 Sustainable Food  
 and Fairtrade

City has previously reported on 
achievements around Sustainable 
Food and Fairtrade; however this is 
the first year in which the University 
has set targets under its Environmental 
Management System. City aims to 
continue increasing sustainable food 
offerings in the catering outlets and 
hospitality menus, and to continue 
raising awareness with all staff and 
students about their food purchases to 
promote the health, animal and social 
benefits of a more sustainable diet.

Since implementing a Sustainable 
Food Policy in 2009, City has made 
vast improvements towards increasing 
the provision of more sustainable and 
healthy food choices for students, staff 
and visitors. Our aim is to incorporate 
environmental, ethical and social 
considerations into the products and 
services provided. In 2009 City became 
a Fairtrade University, committing 
to supporting, using and promoting 
Fairtrade products and to promoting 
the benefits that Fairtrade brings to 
producers in developing countries.

Performance in the area of Sustainable 
Food and Fairtrade forms a key 
element of the University’s ongoing 
KPI to maintain a 2:1 classification in 
the People and Plant Green League. 
As such, these areas will be included 
within the Environmental Management 
System from 2012-13, with an overall 
objective to achieve all the targets 
identified within the Sustainable Food 
and Fairtrade Action Plans.

2012/13 Targets:
•	 Achieve	maximum	points	in	the	

sustainable food and Fairtrade 
sections of the People and Planet 
Green League (this links directly 
to City’s KPI for environmental 
performance).

•	 Achieve	the	following	accreditations	
and awards:
- Marine Stewardship Council’s 

(MSC) Chain of Custody standard 
for seafood traceability, ensuring 
that all seafood served to 
customers is traced back to 
a fishery that meets the MSC 
environmental standard for 
sustainable fishing.

- Soil Association’s Food for Life 
Catering Mark (Bronze level) 
which provides an independent 
guarantee that our menus are 
freshly prepared, free from 
undesirable additives and better 
for animal welfare. The Catering 
Mark recognises best practice and 
offers a step-by-step approach 
towards using more seasonal, 
local and organic ingredients.

- Compassion in World Farming’s 
Good Chicken and Good Dairy 
Awards, which recognise the 
organisation’s commitment to 
using higher welfare chicken 
production systems in their 
supply chain and higher welfare 
dairy systems for cows and calves.

- Re-accreditation of Fairtrade 
University status in Summer 2013.

•	 Look	at	new	ways	to	reduce	food	
and packaging waste.

•	 Increase	recycling	rates	within	
catering outlets.

•	 Ensure	sustainable	food	and	other	
environmental/sustainability 
objectives are incorporated into the 
re-tender of the catering contract  
in 2013.
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Appendix 2
Energy and Environmental data analysis

This appendix contains data on 
environmental trends. 

Commentary is provided for  
key environmental and  
financial data.

Energy and environment data

The figures shown in the tables below 
are taken primarily from automatic 
meter reading systems. Cost data is 
taken from SAP. 

3.1 Consumption commentary
Table 3.1.3 shows the apportioned 
consumption data for 2011/12 against 
the previous year and the percentage 
change between the years. It also 
shows the usage per square metre to 
illustrate performance to overall estate 
floor area.

Table	3.1.1 Corrected energy consumption table

 2010/11 2011/12 Change
Electricity 13,204 MWh 12,809MWh -3% 
 0.111 MWh/m2  0.119 MWh/m2 
Gas  13,735 MWh 9,400MWh -31.6% 
 0.116 MWh/m2 0.087 MWh/m2 
Degree Days 1,961 1,731 - 11.7%
Weather corrected1 gas  10,646 MWh 8,254MWh -22.5%
Water 66,551 40,362 -39.4% 
 0.56 m3/m2 0.37 m3/m2 
Gross Floor Area 118,526 m2 109,971 m2 -7.2%

1  Correct gas consumption using degree days is used here to account for variations in weather 
conditions from year to year

The figures above clearly shows 
the decrease in reported energy 
consumption as outlined previously 
within this report. Key points of 
interest are the reduction in degree 
days which are used to illustrate 
the milder winter experienced in 
the reported year. The installation 
of modular boilers and improved 

monitoring enabled the University 
to respond to these conditions more 
closely and deliver the reductions 
reported above.

The figures also show the impact of 
the reduced floor area on the energy 
usage by floor area. The increase in 
electricity use per floor area can be 
attributed to the more extensive use of 
University facilities and the inclusion 
in the latter part of the reported year 
of the Myddelton Street building. 
Consumption from the Myddelton 
Street building requires extrapolation 
from the energy bills for this leased 
site, in which the University is not the 
sole occupant. Unlike the sites which 
have been removed from the report, 
the Myddelton Street site is fully air 
conditioned. It should also be noted 
that the closure of the halls occurred 
outside of the full heating season and 
as such peak usage is removed from 
the figures, whereas some electrical 
usage was maintained for a period 
of time to support security and 
maintenance requirements

Consumption trend. Figure 
3.1.3 below illustrates the energy 
consumption trend of the University 
going back to 2005/6. 

Consumption trend is shown relative 
to the 2005/6 baseline year and 
shows a return to a clear downward 
trend following a minor increase in 
consumption in the previous year.

1 
	  

 

 

Fig 3.1.3 City University London energy consumption trend from baseline year
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Figure 3.1.4 below shows utilities 
consumption against floor area. This 
graph clearly shows that despite 
the increase in floor electrical 
consumption by floor area this is 
offset by the large reduction in gas 
consumption by floor area. As a result 
the University can report a reduction 
in overall energy usage by floor area. 
This again represents a return to the 
downward trend in 2011/12. 

The completion of the gas powered 
Combined Heat and Power plant 
will enable the University to reduce 
the amount of imported electricity, 
at the expense of a slight rise in gas 
consumption in future years, however 
it is important to note that as the 
University continues to use its estate 
more space efficiently, in line with 
its estates strategy, we will need to 
continue to introduce energy efficiency 
measures to maintain performance 
against this metric. 

Fig 3.1.4 Energy consumption trend per m² from baseline year

3.2 Cost commentary

Table	3.2.1 Year on year cost comparison

 2010/11 2011/12 Change
Electricity £1,506,409 £1,342,278 -10.8%
Gas  £359,690 £356,223 - 1.0%
Water £153,857 £69,324 - 54.9%
Total Cost £2,019,956 £1,767,825 - 12.4%

The University has seen an overall 
reduction in utilities costs over the 
reporting period despite volatility 
in the utilities market. This relates 
directly to the reduction in electrical 
consumption observed over the 2011/12 
period. Further investigation shows 
significant reductions in electrical use 
in the central Northampton Square 
area. Tighter controls of lighting and 
air conditioning equipment, including 

the installation of  more efficient 
filtration, have made a significant 
contribution to this improved 
performance.

Water consumption costs decreased 
considerably over this period, again 
due to the closure of the Saddlers 
Sports Centre, Finsbury Halls and 
Peartree Court, all of which were  
major water consumption sites.

Fig 3.2.2 City University London utilities cost trend from baseline year
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Cost information. Figure 3.2.2 below 
shows the utility cost trend since the 
baseline year 2005/06.

Utility prices continued to fluctuate 
throughout the reporting period with 
the ongoing outlook still characterised 
by an upward trend at the beginning 
or the year followed by a steady 
decline in prices throughout the 
year. The University’s gas contract 
which commenced in December 2011 
showed an increase of 40% against the 
previous unit cost. A relatively short 
term (one year) contract was agreed 
with a view to reassessment later in 
the year and potentially moving to 
a flexible option in December 2012. 
The fall in market prices in the latter 
part of the year has borne out this 
decision and the University will look 
to fix at a lower price for the contract 
commencing in December 2012. All 
other contracts remained fixed through 
the reporting period and as such the 
resulting fall in costs is attributed to 
consolidation of buildings and  
energy savings. 
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Table	3.3.1 Year on year CO2 emissions comparison comparison

 2010/11 2011/12 Change
Electricity 7,185 tonnes 6,919 tonnes -3.7%
Gas  2,803 tonnes 1,748 tonnes -37%
Total 9,989 tonnes 8,667 tonnes -13.2% 
 84.28kg/m2 80.27kg/m2 -4.7%

3.3 Emissions commentary

The emissions have been calculated 
based on the Defra Guidelines for 
Greenhouse Gas conversion for 
company reporting (September 2009).

As can be seen in the chart below, no 
renewable electricity was purchased 
during the reporting period, reflecting 
the lack of green electricity available in 
the flexible 100kW electricity market at 
the time of entry into the contract. The 
inclusion of a green element within 
utilities contracts is viewed favourably 

Figure 3.3.3 below shows the 
University’s emissions by floor area 
and again illustrates the return to a 
downward trend and the particular 
impact of the reduction in gas 
consumption. The graph also shows 
the lack of purchased green energy 
as a result of the current electricity 
contract terms. This will be addressed 
in the new contract for half hourly 
electricity which commences in 
October 2012.

The below figures DECC conversion 
factors for emissions from fuel sources. 
The large reduction in emissions from 
2005/6 to 2006/7 is due to the previous 
closure of halls and the use of a 
proportion of green energy in 2006/7. 
This rises in subsequent years as the 
University reduced the percentage of 
green energy purchased. The results 
for 2011/12 clearly illustrate the impact 
of the recent closures. 

Fig 3.3.2 Utilities emission constituents from baseline year

Fig 3.3.3 Utilities emissions per m² from baseline year 
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within a number of the external 
benchmarking tools, particularly 
the People & Planet Green League. 
A flexible contract, which includes 
a green element, has been 
identified and secured for October 
2012, and has been achieved at a 
comparable cost to the existing 
contract.

CO2 emissions. Figure 3.3.2 below 
shows the historic CO2 emissions 
from the estate. 
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3.4 Funding breakdown 
A full breakdown of consumption 
and spend per stream is included in 
Breakdown by funding stream. The 
figures in brackets show the previous 
year’s figures.  

Fig 3.4.1 Analysis of expenditure by key building groups 

Budget Information
Table 3.4.3 shows the budget position 
over the last year compared to the 
previous and gives a figure for 2011/12.

Table	3.4.2 Further analysis of expenditure by key building groups

 Electricity Gas  Water Total 10/11 11/12
 MWh £ MWh £ m3 £ £ % %
Halls 50 14,198 5 2,794 448 3,687 20,679 9 2
Cass 3120 324,202 1003 36,516 8505 18,109 378,827 21 21
Law 439 33,495 439 14,296 3,083 4,169 51,960 3 3
Others 9200 970,383 9340 302,617 28,326 43,359 1,316,359 67 74
Totals 12,809 1,342,278 7,953 356,223 40,362 69,324 1,767,825 100 100

Table 3.4.3 Budgeting performance against SAP

 2010/11 2011/12
Budget £2,388,230 £2,356,423
1st outturn £2,360,887 £1,604,402
Final Outturn £2,359,486 £1,696,592
SAP £2,019,956 £1,767,825

A significant variance is shown 
between the initial budget figure and 
the first outturn. This is due to the 
confirmation of the closure of the halls 
and subsequent reappraisal of the 
annual projection. The figures in the 
first outturn also include an element 
of projection based on the one year 
renewal of the gas contract. Other 
fluctuations shown throughout the 
year relate directly to uncertainty as to 
the completion of the University CCHP 
project. Anticipated savings were 

included within the projections  
and revised as project delays  
became evident. 

All major utility contract will be fixed 
where appropriate within the coming 
year which will enable reasonably 
accurate projections moving forwards, 
remaining variables being the ongoing 
flexible procurement of the >10kW 
electricity contract and the completion 
of the CCHP project. 

1 
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3.5 Display Energy Certificates
All Display Energy Certificates (DECs) 
were renewed in September 2012 for 
the period covering 01/08/2011 to 
31/07/2012. The table below shows the 
ratings and bandings achieved. All 
buildings either improved their score 
or rating compared to the previous 
year. Additional plant insulation works 
were carried out at City Innovation 
Centre which achieved the most 
impressive improvement, having 
moved from an E to a D classification 
within the year. Changes to occupancy 
may also have affected the buildings 
performance. The Social Science 
Building also moved up a classification 
from F to E within the year, having 
benefited from more efficient 
monitoring and control of its heating 
plant. Four buildings however still 
fall below the benchmark for typical 
performance, whilst this is one fewer 
than the previous year and all have 
improved their scores, this remains an 
area for further improvement

Table 3.5.1 Table of current Display Energy Certificates

Building Rating Effeciency
Gloucester	Building	 B	26	-	50	 52
Princeton Street C 51 - 75 68
City	Innovation	Centre	 D	76	-	100	 90
College	Building	 D	76	-	100	 97
Northampton	Square		 D	76	-	100		 97
Grays	Inn	Place	 E	101	-	125	 103
Social	Science	Building	 E	101	-	125	 115
Fight	for	Sight	Bath	Street	 F	125	-	150		 133
Cass	Business	School	 G	150	+		 161

In all of the cases where specific 
interventions were made to improve 
performance through improved 
heating controls and insulation, 
reduction is shown within the heating 
element of their DEC analysis, this is 
most pronounced in the Northampton 
Square analysis which supports 
the earlier assertion with regard 
to the improved boiler control and 
monitoring. Electrical consumption 
analysis for the main campus remains 
closer to static, this supports the 
assertion that the smaller reduction 
in energy consumption across the 
entire University portfolio is a result 
of the increase electrical load caused 
by the University De-cant Strategy and 
the inclusion of the newly acquired 
Myddleton Street Building. 

Cass Business School achieved a 
significant improvement in its score 
but did not quite achieve the desired 
improvement in grade and as such 
remains the only City University 
London site which falls into the 
lowest category. Analysis of the DEC 
shows that a significant reduction 
in electrical load was achieved at 
Cass. A large scale LED installation 
was carried out along with some 
controls amendment which will have 
had a beneficial effect, however this 
remains the area for intervention 
with consumption (kW/m2/annum) 
currently more than twice that of 
a typical benchmark office of this 
type. Whilst it should be noted that 
Cass is currently working outside 
of the design parameters of such 
a benchmark office, electrical 
performance is still relatively poor and 
further initiatives will be undertaken 
in the coming year to address this. 

100 would 
be typical



Fig 3.8.1 Table of construction waste recycling figures

Contractor Quantity (Tonnes) % recycled Method
Overbury	 32.3	 80%	 Off	site	MRF
 342.8 96% On site segregation
Grattes	 22.13	 100%	 Off	site	MRF
Totals 397.23 92% 
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3.6 Waste Electrical and Electronic  
 Equipment (WEEE) figures 

City University London collections academic year 01/08/2011 - 31/07/2012 

Collection date         Weight collected and recycled  
  Hazardous  Non hazardous 
31/08/2011   502 779 
12/10/2011   377 327 
01/12/2011   639 652 
13/02/2012   392 872 
03/04/2012   378 1190 
03/05/2012   0 11 
14/06/2012   0 52 
28/06/2012   156 876 
05/07/2012   97 587 
 Totals (kilos) 2541 5346 

3.7 Construction waste recycling  
 figures for projects over  
 £300k value 

 3.9 City University London - Total  
 waste and recycling figures

TOTAL WASTE (estimated, in tonnes)

Fig 3.9.1 Waste & recycling table     

Location 2010/11 2011/12
  Landfill Recycled Total %recycled Landfill Recycled Total %recycled
Northampton Square sites 738 372 1110 33% 565 353 918 38%
Cass Business School 250 83 333 25% 250 83 333 25%
City Law School 83 31 114 27% 83 31 114 27%
Totals 1071 486 1557 31% 898 467 1365 34%

The above table shows the University’s 
waste baseline, The majority of this 
data has been calculated using the 
number and size of bins and number 
of collections of both landfill skips 
and recycling bins, however as 
some weight data was available for 
Northampton square we have been 
able to reduce some of the estimation 
and provide a clearer picture of actual 
university waste generation. This is 
the first time the University has been 
able to do this. Total waste generated 
decreased by 12% over the reporting 
period, the percentage of total waste 

recycled also rose by 3% to 34%. This 
reduction in total waste should have 
a beneficial effect in this area within 
the People & Planet Green League. The 
figures do not include construction 
waste, WEEE. 

The commencement of the University 
contract with Bywater on 01/08/2012 
will enable much more detailed 
reporting in future years and will 
require a change in the reporting 
methodology to reflect the waste 
hierarchy and the University’s target of 
Zero Waste to landfill. 
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3.10 Business travel emissions

Table	3.10.1	Travel emissions by type 2011/12 

2011/12
Travel type  Expenditure Distance (miles) CO2 emissions Comments 
(source) (act=actual;  (tonnes)  
 est=estimated) 
Air	(Key	Travel)	 £169,159	 1,454,762		(act)	 280	 All	data	supplied	by	Key	Travel
Air	(SAP)	 £669,526	 5,757,902		(est)	 1110	 Calculated	using	Key	Travel	 
     methodology
Rail	(Key	Travel)	 £16,452	 51,413		(est)	 8	 Calculated	at	32p/mile	and	estimated	 
     emissions at 0.16kg/mile
Rail & other public £238,528 745,400  (est) 119 Calculated at 32p/mile and estimated 
transport (SAP)      emissions at 0.16kg/mile   
Private transport,  £171,106 85,553  (est) 38 Calculated at £2/mile and estimated  
taxis (SAP)     emissions at 0.44kg/mile
Total £1,264,771 8,095,029  1556 

2010/11
Travel type  Expenditure Distance (miles) CO2 emissions Comments 
(source) (act=actual;  (tonnes)  
 est=estimated) 
Air	(Key	Travel)	 £158,637	 1,362,880	(act)	 268	 All	data	supplied	by	Key	Travel
Air	(SAP)	 £800,357	 6,876,015	(est)	 1352	 Calculated	using	Key	Travel	 
     methodology
Rail	(Key	Travel)	 	 		 	 Not	reported	on	this	year
Rail & other public £216,477 693,837 (est) 111 Calculated at 32p/mile and estimated  
transport (SAP)     emissions at 0.16kg/mile
Private transport,  £176,843 88,422 (est) 39 Calculated at £2/mile and estimated 
taxis (SAP)     emissions at 0.44kg/mile
Total £1,352,314 9,021,154  1770 

The University receives business travel 
data from Key Travel for air travel 
only. This was used to calculate an 
emissions per (£) figure. 

SAP provides expenditure information 
only. The Key Travel data was applied 
to calculate air emissions based  
on expenditure.
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