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Credibility Interviews – applications made outside the UK 

(Updated in Sep 2016) 

 
In December 2012, the UK Visa & Immigration (UKVI) introduced credibility interviews for 
those applicants applying for Tier 4 visas from overseas. This scheme has now been 
extended to most applicants including low risk nationals from April this year. The purpose of 
the interview is to check that a student’s intentions to study in the UK are genuine.  
 
 
Application Process 
 
 
 
  

Student submits application to local Visa 
Centre or British Embassy 

Student invited to have biometrics taken. 
At the same time, the student will have to 

sit a short video interview with a Home 
Office member of staff in Sheffield, UK. 

Interviewer in Sheffield writes a report of 
the interview and the report is sent to 

Visa Officer 

Visa Officer assess student visa 
application in usual way and with the 
video interview report from Sheffield 

Student scores 40 points. 
However, Visa Officer may 

decide a face-to-face 
interview is required 

Student scores 40 points and 
Visa Officer is satisfied no 
issue with Credibility or 

English ability 

Student fails to achieve 30 
points for the CAS and/or 

fails to achieve 10 points for 
Maintenance 

VISA REFUSED 

Student is called for a face-to-
face or telephone interview 

with Visa Officer VISA GRANTED 

VISA REFUSED VISA GRANTED 

The visa decision will 
NOT be made at this 

point and the visa 
outcome will NOT be 

based on this interview 
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Will I have an interview? 
 

From 6th April 2014, students from any country applying for a Tier 4(General) visa overseas 
can be asked to attend an interview.  

What is the purpose of the interview? 
 
The interview is to check that you are a genuine student. Questions may be asked about 
your background and immigration history; about your previous education; about the studies 
you are planning to undertake in the UK; and/or about your financial circumstances.  
 
How will the interview be conducted? 
 
The interview will take place at either your local Visa Centre or the British Embassy where 
you are submitting your application and biometric information. The interview will be 
conducted in English and therefore your ability to communicate in English will be tested. 
 
For most students the interview will be only 4-5 minutes long and it will be conducted via 
video link with a Home Office member of staff in Sheffield in the UK. The video record or 
report of the interview will then be sent to the visa officer who will consider it alongside your 
visa application and supporting documents. 
 
You may be called for a longer face to face or telephone interview if the visa officer needs 
more information. If you are requested to attend an interview, the request will be sent to the 
email address you provided on the visa application form. Make sure that you check your 
email on a regular basis, including your ‘junk/spam’ folder. If you are requested to attend for 
an interview you must do so as if you do not attend without a satisfactory explanation, this 
will result in an automatic refusal of your visa application. 
 
The interviewer will also be checking your ability to speak English. If you cannot hear them 
because there is a technical problem (e.g. via the video link), you should ensure that you 
mention this so that interviewer is aware that it is a technical issue and not one of 
comprehension. 
 
What happens if my visa is refused? 
 
If there are concerns about your credibility, your Tier 4 visa application can still be refused 
even if you score the 40 points required.  
 
If your application is refused on the basis of your answers at interview then you can request 
that the decision is reviewed by an Entry Clearance Manager. You have 28 days from the 
date of the refusal notice to submit a request for reconsideration. The request should be 
made in writing and should state why the reasons given in your refusal notice are incorrect. 
 
If your visa is refused, please contact the International Student Advice Team for advice by 
email to visaadvice@city.ac.uk 
 
Feedback 
 
Following your interview we would welcome any useful feedback about the experience in 
order to assist other students. Please email us at visaadvice@city.ac.uk with ‘Credibility 
Interview Feedback’ in the subject title. 

mailto:visaadvice@city.ac.uk
mailto:visaadvice@city.ac.uk

