
Item 26 
Senate 12.10.16 

Key Information Set 2016/17 submission to HESA  

Summary 

The Key Information Set (KIS) is submitted by HEIs to HESA on a yearly basis in August for 
use by HEFCE on the Unistats website.  The KIS is produced for the undergraduate 
admissions courses nominated by the Schools and contains information ranging from teaching 
and learning methods indicators to private accommodation costs, from assessment methods 
indicators to proposed fees.   

The KIS data provided to HESA contains background links to the NSS and DLHE returns 
which are also provided by HEIs to HESA, and this allows for the drawing together of all 
relevant information for potential undergraduates about their future studies in one place on 
Unistats. 

The following report outlines the process employed in creating the 2016/17 KIS submission, 
some of the highlights in terms of new requirements from HESA, and some early warning of 
developments for the 2017/18 submission. 

One action required.  

 

Recommended Action 

Senate is asked to receive the publication of KIS 2016/17. 

 

 

 

 

 
 
 
 
 
 
 
 

 
Publication: Open 
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KIS production 

2016/17 has seen a continuation of the modified approach, adopted in 2014/15, to the 
production of the KIS Return, with the majority of the work being carried out by the Head of 
Student Systems and Data Quality within Student and Academic Services.  This has enabled 
the KIS Return to remain embedded into the ‘business as usual’ processes managed by 
Student and Academic Services, with background support being provided by Information 
Services.  The return has been produced in very close cooperation with the Schools to ensure 
accuracy and ownership of data.  

 

Courses submitted 

The KIS Return has seen an increase in the number of courses submitted at the point of 
approval from 63 in 2013/14, through an increase to 66 in 2014/15 to a decrease back to 63 
at the point of submission in 2015/16 and a slight rise to 64 in 2016/17.  However, it should be 
noted that, following the submission of the KIS Return in August 2016, a number of courses 
which were approved late in the academic year will be added to the KIS return, along with any 
new courses being approved during the year for 2017/17 commencement, making visible an 
even wider selection of the academic offering provided at City.   

 

Accommodation Costings 

The 2016/7 KIS Return has continued to contain the new costings for subsidised 
accommodation for undergraduate students.  The KIS return requires the production of upper 
and lower quartile calculations for institutionally owned or franchised accommodation.   

• For 2016/17 the figures of £7200 and £5600 respectively were resubmitted across 727 
institutional/franchised beds. Should institutional accommodation costs or the number 
of beds change during 2016/17, then an interim update to the KIS data will be carried 
out 

It should be noted that private accommodation upper quartile of £7200 and £5400 in the 
2015/16 return remained steady in the 2016/17 return. 

The institutional/franchised accommodation costs quartiles were discussed with and signed 
off by the Head of Student Services before their inclusion in the KIS submission.  The private 
accommodation quartiles were also acquired from the Student Centre and signed off by the 
Head of Student Services. 

 

Fees   

In 2016/17 there was a continuation of the requirement introduced in the KIS Return 2014/15 
of providing fees information at an institutional level as an integral part of the KIS Return as 
opposed to that information being extracted by HESA from the UCAS Course Collect system.   

 

 

 

In the 2016/17 return (as in 2014/15 and 2016/17) we have provided HESA directly with:  
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• The annual average fee across each course for students domiciled in England, 
Scotland, Wales and Northern Ireland   

• We have also identified whether the fees are variable across the course either due to 
inflation or other means  

• Whether the fees presented for 2016/17 are fixed or not  
• Whether fee waivers are available  
• Whether there is means tested and non-means tested support available to students.   

This information was cross checked with Finance and a final signed off copy of the information 
was achieved.  

Following the successful application to OFFA to increase the fees to £9250 and to make them 
subject to inflation the KIS return was adjusted for non-NHS-related courses to reflect that 
application. 

In addition NHS Bursaries will no longer be available for students on NHS-related courses for 
students commencing their studies in 2017/18.  Therefore, following discussions with SHS 
and having obtained their guidance and agreement a fee of £9000 was applied to all NHS 
courses, again with the indication that this fee would be subject to inflation.  

KIS Assessment and Teaching Indicators 

As in previous KIS returns both the individual module information (not submitted to HESA) 
from which the KIS Course Stage information is derived (submitted to HESA) was calculated 
where possible using the automated system in SITS. In the case of new courses the figures 
provided on the approval documentation was used along with HESA’s provided formula to 
produce similar information.  All Assessment and Teaching information was circulated to 
Schools for their input and checking.   

In order to accommodate advertising at Stage 1 of the approval process, at which point KIS 
information is not normally available, a template was provided to QUAD and circulated in order 
to ensure that a KIS could be generated as soon as a course was advertised on City’s website.   

KIS sign off  

In early August 2016, the President was presented with and reviewed a copy of the data 
submitted for the return, and in addition signed off the Unistats preview submission in person.  
As the President had just returned from annual leave for the final submission deadline on 25 
August 2016, he delegated authority for the sign off to the Deputy President and Provost who 
signed off the return before the deadline.     

 

Ongoing updating of the KIS return (mid-September 2016 onwards) 

As the academic year progresses, there will be supplementary updates to the KIS dataset, 
which will be signed off by the Director of Student and Academic Services as required.  This 
delegation of sign off authority was approved by the President as part of the preview 
submission. To facilitate the regular updates to the data the Head of Student Systems and 
Data Quality is working closely with the Programmes and Partnerships Development Officer, 
QUAD, Marketing and colleagues in the Schools to ensure that the KIS is updated immediately 
following the creation and amendment of new and existing programmes.    

It is essential to note that all changes to the course information within KIS must be driven by 
the programme and module approval process. In addition it would be preferable in the longer 
term if all modifications to programmes and modules could be completed by Easter in order to 
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allow the efficient production of the return, and to minimise post Unistats preview stage 
adjustments. 

 

Use of the KIS data 

Following last year’s KIS report to Senate further overtures were made to HEFCE to restore 
the UCAS course information to the Unistats data in order to allow City to leverage the 
information from other institutions provided in the Unistats download to provide comparisons 
between institutions. This would have allowed useful data to be made accessible around the 
makeup of programmes and ensuring our ability to maintain our competitive edge in the HE 
market.  Unfortunately HEFCE declined to reinstate the data that we (and several other 
institutions) requested and stated that they could not be persuaded to do so as it was of a 
legacy nature. This effectively makes it impossible for meaningful comparisons to be easily 
carried out with our competitors.   

Changes to the KIS Return 

There were no major changes in the content requirements for the 2016/17 KIS Return.  The 
changes were mostly limited to schema changes (the layout of how the data is provided to 
HESA) and validation changes (the rules applied by HESA to ensure good data quality).  Due 
to the manner in which we prepare our data and in which the University runs its courses, these 
changes had minimal impact on our submission.   

The minor changes noted in 2016/17 were: 

• An agreed continuation of the threshold reduction for KIS aggregation from 22.5 to 10 
students with regards to the linking of other HESA/NSS/DLHE to the KIS return 

• The adoption of the new A-level tariff system in the 2016/17 return.  The new tariff will 
be displayed to applicants for 2017/18 entry making use of Unistats 2016.  A mapping 
document is being prepared by HEFCE/HESA as this change is being implemented a 
year ahead of the HESA Student Return collecting such information.  HESA have 
reported that “Access” qualifications will not map into the new structure and any 
attempt to map this type of qualification will prove very difficult 

• Ordinary Degrees which have Distinction/Merit/Pass instead of the classifications will 
no longer be marked as “unclassified” on Unistats but have been placed in a new 
“pass, merit, distinction” category 

Looking forward to the 2017/18 there will be considerable change to the KIS return.  The main 
items of change will be: 

• The placing of learning and teaching, assessment method, tuition fee, financial support 
and accommodation cost information on HEIs’ websites. This is partially to switch the 
CMA burden away from HEFCE on to HEIs 

• In continuation of this move towards placing information on HEIs’ websites it has been 
decided by HEFCE that the KIS Return will become more URL driven and be more 
focused on linking to the information on our webpages 

• A paper discussing the changes and responding to a HEFCE consultation was recently 
sent to the Deputy President and Provost and approved.  City’s position on the 
changes was then submitted to HEFCE.  
http://www.hefce.ac.uk/pubs/year/2016/201615/ contains information of the agreed 
changes following an earlier consultation in December 2015.  The results of the most 
recent consultation which was of a more technical nature are outstanding 

• Discussions are ongoing between Student & Academic Services and Marketing & 
Communications as to how best to react to the requirements of the 2017/18 KIS Return 

http://www.hefce.ac.uk/pubs/year/2016/201615/
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given the increased burden on institutions.  Student & Academic Services will 
communicate with the Schools concerning any changes that will need to be made 

 
 

Publication of data 

The KIS data that was signed off by 25 August (the final submission date) was published on 
Unistats for 2016 on 31 August 2017 and is visible to prospective students at 
http://www.unistats.ac.uk. 

Now that the data collection system has reopened, as outlined above, updates will be 
published on a weekly cycle on a Wednesday, where sign off for a supplementary update 
submission has been received by HESA before 12pm on the preceding Tuesday.     

 

Gregory Wellington 
Head of Student Systems and Data Quality (Academic Operations)  

Student and Academic Services 
September 2016 

http://www.unistats.ac.uk/

