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City University London 
Access Agreement 

 
1. Fees and Financial Support for 2014/15 

 
Students will be informed prior to registration that the fee levels for new entrants in 2014/15, 
subject to annual inflationary increases permitted in accordance with government 
regulations, will apply for the entire duration of their programme.  Students who are deemed 
in regulations to be continuing studies that commenced prior to 1 September 2012 will not be 
charged the new regulated tuition fee rates but will pay fees commensurate with those in 
place when the student commenced his/her course of study. 
 
Student Type  2014/15 Fee (£) 

Old Fee Full-time UG Student  £3,465 

New Fee Full-time UG Student  £9,000 

Sandwich/Placement Year Students Maximum Fee of 20% of Full Fee 
(£1800) 

Year/Study Abroad/Erasmus  Students  Maximum Fee of 15% of Full Fee 
(£1350) 

Foundation Year in Engineering Students £9,000 

Foundation Year in Actuarial Science Students £6,000 

 

Type  Amount  Scholarship Details  Eligible Students 

National 
Scholarship 
Programme  

£6,000 Year 1 
£2,000 - Fee Waiver  
£1,000 -  student choice 

- Home/UK students domiciled 
in England; 
 
- Household income equal 
to/less than £16,000 p.a; 
 
- New entrants to Higher 
Education. 

Year 2 
£1,000 – Fee Waiver 
£1,000 – student choice 

Year 3 
£1000 – student choice 

The City University  
Undergraduate 
Student Choice 
Bursary 

Up to 
£3,000 
 

Limited number of 
bursaries of £1,000 paid 
to eligible students in 
each year of their degree 
to a total of £3,000. This 
excludes  those in receipt 
of the NSP 

- Ordinarily resident in 
England; 
 
- New full-time entrants to 
Higher Education; 
 
- In receipt of a full or partial 
maintenance grant from 
Student Finance England  

The City University 
Care Leavers 
Student Choice 
Bursary 

Up to 
£3,000 

Limited numbers of 
bursaries of £1,000 paid 
to eligible students in 
each year of their degree 
to a total of £3,000. This 
is in addition to the NSP  

- Ordinarily resident in 
England; 
 
- New full-time entrants to 
Higher Education; 
 
- In receipt of a full or partial 
maintenance grant from 
Student Finance England.  
 
- Can demonstrate that they 
live or have lived in care; 
 
- Aged 25 years old or younger 
on 1st September at the start 
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Type  Amount  Scholarship Details  Eligible Students 

of the course 
 

The City University 
Accommodation 
Bursary 

Up to 
£2,000  

Limited number of 
bursaries of £2,000 paid 
to eligible students in 
each year of their degree. 
This is in addition to the 
NSP 

- Ordinarily resident in England 
with preference given to 
students who have a 
permanent address that is 
outside of Greater London ; 
 
- New full-time entrants to 
Higher Education; 
 
- In receipt of a full or partial 
maintenance grant from 
Student Finance England; 
 
- Living in a City nominated 
Halls of Residence from  

The City University 
Mature Student 
Bursary 

Up to 
£3,000  

Bursary of £1,000 paid to 
eligible students in each 
year of their degree. This 
is in addition to the NSP 
 

- Ordinarily resident in 
England; 
 
- New full-time entrants to 
Higher Education; 
 
- In receipt of a full or partial 
maintenance grant from 
Student Finance England; 
 
- Aged 21 years of age or older 
on 1 September at the start of 
the course. 

Lord Mayor’s 
Scholarship (not 
currently funded 
through Access 
Agreement 
expenditure)  

Up to 
£3,000 

Scholarship based on 
academic merit paid to 
student. 

New Fee Paying Student. 
Based on Academic Criteria  
 
See www.city.ac.uk  for 
detailed and up–to-date criteria 
 

 
 
As indicated in the table above City University London offers a portfolio of financial support 
to our students including fee waivers and bursaries as well as providing students with an 
element of choice. The financial support proposed as part of our 2014/15 Access Agreement 
will be allocated in autumn/winter of 2014/15, and subsequently a detailed review of the 
distribution will take place. The results will be analysed and used to further refine the 
portfolio of financial support to ensure that it is of most benefit to our students. We closely 
consult with students to determine what type of financial support is most appropriate and 
beneficial. Therefore the details published in our Access Agreement, the table above and on 
our website may be revised.  
 
City University London will continue to participate in the National Scholarship Programme 
(NSP) providing approximately £825,000 of funding to students with a household income of 
£16,000 or less (with £204,000 of funding from the Government and the remainder funded 
by City). From 2014/15 each recipient will receive a total of £6,000 over a period of three 
years. Students from the most disadvantaged backgrounds will receive enhanced financial 
support including a student choice between tuition fee waivers and cash. The additional 

http://www.city.ac.uk/
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financial support will provide consistent maintenance during the latter stages of 
undergraduate study positively impacting student retention and achievement. 
   
City University London also recognises that students from household incomes of between 
£16,001 and £42,611 require financial support and this will be provided through The City 
University Undergraduate Student Choice Bursary. Each recipient will receive £3,000 over 
three years (provided that their household income remains within the threshold); students 
can choose how they wish to use the funds: accommodation, course materials, childcare 
assistance or cash. City University London also provides financial assistance through the 
City University London Hardship Fund to support all students who are experiencing genuine 
and unforeseen hardship. 
 
In order to support our outreach, retention and student success strategy a number of new 
bursaries have been developed that are targeted at specific groups such as care leavers and 
mature students. The high cost of accommodation in London has also been identified as a 
barrier to students from low participation neighbourhoods located outside London and this is 
being addressed via an accommodation bursary. 
 
The Lord Mayor’s Scholarship is not currently funded by Access Agreement related 
expenditure but has been included in the Access Agreement as it is a scholarship relevant to 
under-represented groups. Although not directly targeted at under-represented groups 
analysis shows that of the 304 recipients in 2012/13 143 (47%) are classified as coming from 
under-represented groups. The University is considering apportioning that proportion of 
costs to the committed access agreement financial support expenditure. 
 
City University London aims to provide the best financial support to our students; therefore 
we will continue to seek feedback from our students regarding the most beneficial types of 
financial support. This is achieved through communication with the Students Union and 
Student Funding surveys. 
 

2. Strategic Summary  
 
The University’s Strategic Plan 2012–16 includes its Vision of a leading global university 
committed to academic excellence. Part of this Vision includes the recruitment of 
outstanding undergraduate students, regardless of their background. The Strategic Plan has 
committed to develop new mechanisms to support participation by the most able students 
from all backgrounds; ensure that financial support for students remains attractive; support 
student transition, progression and retention; and develop engaging and innovative outreach 
activities.  
 
Tackling Gaps in Access and Student Success Performance 
 
Appendix 1 shows the University’s annual analysis of our Higher Education Statistics Agency 
(HESA) Widening Participation Performance Indicators, together with a subset of the Non-
Continuation Performance Indicators. 
 
For young full-time first degree entrants, participation from state schools (89.3% in 2011/12) 
has been significantly above the location-adjusted benchmark for the last five years and 
participation from NS-SEC 4-7 has been significantly above the location-adjusted benchmark 
for the past eight years. The 2011/12 figures for NS-SEC 4-7 (40.3% compared to a location-
adjusted benchmark of 32.9) indicate the particular success City University has enjoyed in 
attracting students from NS-SEC 4-7. 
 



4 
 

 

 

 

We are, however, below the HEFCE location-adjusted benchmark for participation by full-
time undergraduate entrants from low-participation neighbourhoods with Mature (over 21 
years) FT undergraduate entrants showing a more significant fall below the location-adjusted 
benchmark.  For this reason, City has introduced a Mature Student Bursary for 2014/15. We 
also fall below the benchmark for students in receipt of the Disabled Student’s Allowance 
and will be working to address this.   
 
Further analysis of our HESA Performance Indicators for 2011/12 reveals that the University 
is not reaching targets for student entrants from Lower Participation Neighbourhoods. This 
makes it a strategic priority for the institution. It needs to be noted that City University is 
facing a significant geographical challenge arising from the number of Quintile 1 low 
participation neighbourhoods in London being reduced vastly with the change to POLAR3. 
Steps will therefore be taken to address this challenge by extending the neighbourhoods the 
University’s outreach activities take place. The University is also in the process of developing 
more sophisticated targeting methods and using new data that has become available. The 
University has purchased MOSAIC software which will assist in direct targeting of our 
Outreach activities 
 
 
The HESA Performance Indicators demonstrate that Student Success (Non-Continuation) is 
the most significant area needing improvement. A detailed analysis is being conducted of 
first degree entrants in 2010/11 and subsequent cohorts. Progress through their studies is 
being tracked with a view to identifying groups that are particularly vulnerable to early 
withdrawal and this will inform the retention and student success activities that will be 
undertaken. Early analysis highlights students with a disability and mature students from 
Black and Minority Ethnic (BME) backgrounds as being at higher risk of non-continuation. 
Interestingly, amongst younger new entrants in the 2011/2 cohort the BME students have a 
slightly lower non-retention rate than our white students. Analysis by Socio-Economic 
Classification (NS-SEC) does not yield a consistent picture, with no clear gradient in non-
continuation across the NS-SEC groups in the 2011/12 cohort. More generally, men seem 
more likely to drop out than women, and non-continuation varies across the university 
departments.  
 
Analysis has shown that for first degree young entrants it is only students with a disability 
that have a dropout rate that is appreciably higher than other groups of students. The 
University will therefore address this gap by putting in place a number of retention and 
student success activities targeted specifically at students with a disability. Further detailed 
information on the monitoring and analysis undertaken to inform strategies to address gaps 
in student success performance are in section 8 of this Access Agreement  
 

3. Institutional Management and Oversight of Outreach, Retention and Student Success  
 
City University is aware that in order to meet the Access Agreement commitments and 
related Strategic Plan objectives there is a need for strong management and oversight of 
outreach, retention and student success. Consultants were engaged to review the current 
management of outreach and retention activity at City University, taking into account the 
OFFA requirements in relation to Access Agreements. It also included consideration of the 
overall strategic approach to outreach and retention activities and how this can best be 
delivered across the University. Proposals for further developments, together with concrete 
recommendations, have been put forward and some of these feature in the Access 
Agreement. Other more strategic and long-term development proposals are being 
considered and it is hoped that these will be implemented in time for the full benefits to be 
felt in 2014/15.  
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In 2013/14 a cross University Outreach and Student Success Monitoring Group, chaired by 
the Deputy Vice Chancellor, will be established with the specific responsibility of ensuring 
delivery of the Access Agreement and a draft terms of reference of monitoring, measuring 
and evaluating outreach and student success against targets and milestones. 
 
 

4. Access Agreement Expenditure  
 
Sector wide evidence, our own institutional analysis and OFFA guidance has been used to 
determine the proportions of expenditure to be spent on financial support, outreach and 
student success measures. City University has ascertained that the proportion of its students 
from under-represented groups sits between a high and an average proportion and will 
therefore spend 20% of its additional tuition fee income as set out in the table below: 
 
Institutional spend - as a proportion 
of fee income above the basic fee 
(total students) % 

AY 
2013-14 

AY 
2014-15 

AY 
2015-16 

AY 
2016-17 

AY 
2017-18 

Financial support 8.8 8.9 8.8 8.8 8.8 

Outreach 5.4 5.4 5.3 5.3 5.3 

Student success 5.8 5.8 5.9 5.9 5.9 

Total spend 20.0 20.0 20.0 20.0 20.0 

 
Sector wide evidence, our own institutional analysis and OFFA guidance has been used to 
determine the proportions of expenditure to be spent on financial support, outreach and 
student success expenditure. As reported elsewhere within the Access Agreement, although 
significant achievements have been made in outreach, there is now a greater need to focus 
on retention and student success. The proportion of spend allocated to retention has 
increased from that shown in the 2013/14 Access Agreement while the proportion on 
outreach has been reduced. In reference to OFFA guidance the proportion of expenditure 
committed to financial support of 37% as stated in the 2013/14 Access Agreement is far 
lower than the sector average of 75%. In order to address this and ensure City University 
students are given adequate support the proportion has been increased and used to 
establish a new portfolio of bursaries as indicated in section 1.  
 

5. Monitoring and Evaluation Arrangements  
 
City University London will continue to monitor and evaluate participation by entrants from 
state schools and colleges, NS-SEC 4-7, low participation neighbourhoods, and non-
continuation using the HESA published performance indicators.  In the past, this data was 
presented to the University’s Executive Committee and Council as a topic within the 
Educational Balance Sheets charting the student journey each year. The format of this 
model has now changed but student data is still reported to the Executive Team and to 
senior academic committees and Council by the Deputy Vice-Chancellor.    
 
Additionally, the university is monitoring the progress of students who have been in care and 
those whose parents have no previous experience of higher education. More widely, the 
monitoring will investigate factors that might put a student at elevated risk of non-
continuation, and track any trends over time. 
 
As noted in section 8.1 below, City University London has begun to monitor the admission of 
under-represented groups using data collected via the UCAS application process. The 
University has increased entry requirements since 2011/12 and it is acknowledged that this 
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decision may result in a change to the profile of our undergraduate population. If so, City will 
face a challenge if we are to maintain participation rates by entrants from under-represented 
and disadvantaged groups above our location-adjusted benchmark. Recruitment is 
monitored to identify where activities may need to be developed or enhanced to ensure that 
we meet the targets we have set. 
 
The Student Development and Outreach (SDO) team has started to look at enhancing their 
monitoring and evaluation procedures to further develop the evidence base for Widening 
Participation activities. A study has been conducted into the HE destinations of previous 
participants in our most intensive activities - the summer schools with Year 10 students. 
Whilst the data is still in the process of being collected, some interesting initial trends are 
emerging. We note that most of the attendees have started a course at a UK HEI and we 
have received feedback like this from a student currently studying clinical Psychology, “The 
summer school course is actually what shaped my interest in becoming a psychologist.” 
 
In 2013/14 a cross University Outreach and Student Success Monitoring Group, chaired by 
the Deputy Vice Chancellor, will be established with the specific responsibility of ensuring 
delivery of the Access Agreement and a draft terms of reference of monitoring, measuring 
and evaluating outreach and student success against targets and milestones. 
 
6. Outreach Activities 
 
6.1 Targeting of Outreach Activities  
  
In working with state schools in deprived areas across London the following set of targeting 
criteria has been used to assess need: 
 

 >30% of students in receipt of free school meals 

 Lower than average % of students achieving 5 A* - C, including Maths and English 

 Lower than average points score at Key Stage 5 

 Lower than average % entry into HE of Sixth Form students 

 Lower than average % entry into Selective Institutions 

 >30% of students with English not as First Language 
 
These schools are targeted for promotion of our outreach activities, as the team University 
seeks to build partnerships with them. 
 
The following criteria are then used to work out which individual students are eligible for 
outreach programmes:  
 

 from low participation neighbourhoods 

 those eligible for free school meals  

 families where there is no previous history of higher education 

 under-represented groups such as white working class males and some BME groups 

 from low income backgrounds 
 
Priority is given to certain under-represented groups, for example students currently in, or 
those who have left Local Authority care, and students with a disability. A certain amount of 
discretion for teachers to identify which young people they think will most benefit from Higher 
Education. 
 



7 
 

 

 

 

The shift from POLAR 2 to POLAR 3 takes most Central London Electoral Wards out of 
Quintile 1 for young participation in HE. This impacts significantly on the University, because 
effectively one of our eligibility criteria is no longer relevant. Targeting young people residing 
outside London creates significant challenges.  
 
City University London will use Mosaic software to develop an evidence-based approach to 
outreach, recruitment and student engagement.  The extrapolation of key data from Mosaic 
will inform and monitor our wider outreach and recruitment strategy without losing our key 
focus in London. There will be greater sharing of information between the Marketing and 
Student Development and Outreach (SDO) teams. For example, students who attended an 
Engineering Summer School in 2011 will receive information from our marketing team about 
Engineering Courses at City in 2013. 
 
6.2 Evidence Based on Former Evaluation Work. 
 
City University is developing an evidence base for the effectiveness of its Outreach 
programmes. In previous years, the University has completed monitoring returns and 
measured whether the Milestones and Targets for that year’s Access Agreement have been 
met. Each activity is evaluated but it is difficult to source a control group to measure the 
relative effectiveness of each activity.  
 
Recent evaluation work on the summer school programme has led to some interesting 
discoveries. Participants from summer school programmes that ran between 2004 and 2009 
were surveyed. Of the 586 respondents, 93% are now either at University or have applied to 
study this year. We also found that 20% of students who attended a City summer school 
went on to apply for a place at City. This indicates that the summer school programme is 
successful and would benefit from further expansion. As not all of them go on to get a place 
at City, this may be an instance where, with enhanced tracking, we may be able to work with 
our central admissions team to highlight students with potential who have shown a real 
interest in studying at City. 
 
 
6.3 Delivery of Outreach Activities  
 
The SDO team, in partnership with academic colleagues, undertakes a significant number of 
special projects and mainstream widening participation activities, continuing to deliver 
tutoring, masterclasses, workshops, summer schools, mentoring and careers advice, which 
have been well-received by participants.  These activities will be further expanded to raise 
the aspirations, motivation and attainment of young people from under-represented groups. 
 
Tutoring is delivered by student ambassadors at primary and secondary level across a range 
of subjects. The academic focus tends to be led by the school and learner.  
 
Masterclasses provide a focused day of activities targeted at Year 12 students with an 
interest in finding out more about studying a particular subject at university. 
 
Summer Schools aim to provide an intensive taster course in studying a particular subject at 
university as well as allowing young people to experience university life. 
 
Careers information, advice and guidance is delivered 1:1 in schools but also incorporates a 
number of activities and talks that help large groups of students to understand the 
applications process, student finance and goal-setting. This provision is proving very popular 
with schools and colleges following the recent change in legislation requiring schools to 
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source their own impartial Careers Information and Guidance.  This free service was 
provided to 420 WP students in 2012/13 and we intend to expand this activity in future years. 
 
As reported in previous Access Agreements, such expansion has been controlled to ensure 
that we work with students more intensively, and target a number of stages throughout their 
school life. as this has been identified as working well with schools and provides a support 
mechanism for the students.  
 
Activities with schools and colleges are now being linked together to offer students several 
points of contact throughout their learning journey.  SDO places importance in working with 
young people from primary school age, linking schools who have received tutors with either 
a general visit or a Gifted and Talented visit day at the University. Working on attainment 
from a young age should reap benefits as the tutee continues through their education.   
 
City has been preparing to make an application for accreditation by the Buttle UK and if 
successful will be awarded the Buttle UK Quality Mark. The University has also been 
participating in networks for sharing best practice. We are currently part of two networks 
related to working with young people leaving care - the Access HE forum and Looked 
After/Care Leavers Progression into University (hosted by UEL). The Undergraduate 
Admissions process is being reviewed to ensure that declarations of time spent in care are 
taken into account when staff consider an application. A wider range of admissions reports 
are being developed to specifically monitor under-represented groups and establish targets 
for future activity 
 
City University intends to develop and grow schools liaison and increase academic staff 
engagement in recruitment activity.  Schools and Careers Advisors are keen to host visits 
from academics to deliver subject-relevant sessions focusing on their areas of expertise.  
  
The University delivers a range of non-credit bearing short courses providing a taster 
session either for personal interest or to provide an introduction to formal university 
education.   It is proposed that an analysis of data collected on short course students should 
be undertaken to identify if any decide to move on to credit bearing undergraduate 
programmes at a later date, and if so, whether or not they meet the criteria for widening 
participation.  This may encourage City to further promote short courses as a means of 
attracting mature students who were previously unable or unwilling to consider higher 
education.  
 
7  Collaborative Work  
The University is aware of the importance of collaboration between institutions and other 
stakeholders especially as a way of delivering long-term outreach. Detailed below is 
information on the collaborative activities the University has established to date.  
 
7.1  AccessHE 
 
City University London has participated in this pan-London collaborative organisation since 
2011/12.   AccessHE facilitates collaboration and activities that aim to increase social 
mobility in London and provides a digital hub by which information regarding HE progression 
is available to professionals and potential students. On behalf of its members, AccessHE 
promotes events of interest to learners in London.  City University took the opportunity to 
publicise its Careers in Industry Days, and Masterclasses encouraging potential students to 
meet business professionals and learn about the skills needed for a successful career. We 
are currently exploring ways in which we can contribute to collaborative targets through this 
network, for example, through the Pan London Training Standard for Student Ambassadors. 
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City has agreed to participate in a pilot project in 2013/14 to develop a collaborative, shared 
target for outreach work with other AccessHE HEIs. This target will focus on increased 
attainment of learners from widening participation backgrounds in a given number of 
schools.  It is hoped that this project will be developed and be an important feature of our 
outreach work in 2014/15. 
 
We anticipate that this collaborative approach will support and inform our Access Agreement 
by providing an opportunity for the partnership to acquire, analyse and report contextual 
data, set benchmarks for London, and monitor patterns of access by different groups from 
low participation neighbourhoods. 
 
7.2  City of London Academy, Islington 
 
City University London jointly sponsors the City of London Academy, Islington in partnership 
with the City of London. Since the launch of the Academy in September 2008, a regular 
programme of activities has been established and continues to support student achievement 
and raise student aspirations. This work encourages and enables Academy students to 
progress to Higher Education, and is therefore a key element in launching post-16 provision 
at the Academy.   
 
After a successful bid, the City of London granted funding in January 2013 for a new project 
that aims to improve the Academy’s performance in mathematics and numeracy.  City 
University students tutor Academy pupils, utilising the University’s academic expertise to 
support Academy teaching staff.  Through this project, Academy pupils will be encouraged to 
consider further study in mathematics, while the City students will benefit from the 
experience of teaching mathematics, working in the local community, and will be encouraged 
to consider teaching as a possible future career opportunity.  
 
Teach First will contribute to the success of the Maths Project by delivering a timetable of 
workshops and seminars around teaching as a career.  Each workshop will be carefully 
adapted to meet the needs of the project as well as ensuring that student tutors are provided 
with information about the potential routes into teaching.  
 
The Centre for Mathematical Sciences at City University has appointed a lead academic to 
co-ordinate input to the project and to provide a formal evaluation of progress at the end of 
each academic year. 
 
The Academy’s Maths department has devised a list of staff development needs and areas 
of training that could be met through the project. The needs analysis will be reviewed by the 
Centre of Mathematical Science in collaboration with the lead academic to identify specialist 
support and/or training for the Academy.  Where support cannot be identified from within the 
University, appropriate external expertise will be sourced.  
 
Ofsted inspectors recognised this project as a model of good practice and an excellent 
example of integrated sponsor support for an Academy.  
 
 
 
8. Student Retention and Success 
 
8.1  Targeting Under-Represented Groups  
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The Strategic Plan 2012-2016 commits to achieving high progression and completion rates 
for all students. Our portfolio of retention and post-enrolment activities, as set out below, 
have been shown, through analytical, anecdotal and qualitative evaluation, to have been of 
great benefit to all students including under-represented groups. Student success 
expenditure will be used to fund the generic retention activities though the amounts will be 
based on the proportion of students which are from underrepresented groups. It will also be 
used on a new portfolio of activities targeted directly at specific underrepresented groups. 
The exact nature of these activities are still being formulated but will be fully implemented by 
2014/15.  
 
The expenditure will also be used to fund enhancements to the University’s Student Records 
system so that specific underrepresented cohorts can be targeted effectively. Included in 
these groups will be students from a low-income household. These enhancements will not 
only assist with effective targeting of the student success measures but will and assist in the 
tracking the students through their journey from application to graduation and beyond. 
 
Due to the high proportion of full-time first degree entrants from state Schools (89.3%) the 
overriding principle of our activities to support student retention and success are that they 
accessible to and are benefit for entire student population. These activities will be specially 
designed to complement the student programme of study and be subject-specific. The 
subject specific nature of the activities is very important as analysis of retention by course 
reveals large variations in retention rates. Amongst young first degree entrants, ten courses 
(out of twenty eight) accounted for over half of the drop-outs. It is therefore proposed that 
student success activities be targeted at those courses with proportionally higher non 
continuation rates.   
  
Complimentary to the subject specific activities there will also be targeting, of specific 
underrepresented  groups such as of young students with a disability, mature BME students 
and students who have been in care. Analysis of our 2011/12 cohort to date suggests that 
this approach would target around 30% of our students, and reach  nearly  50% of those 
dropping out (at current rates) by December of  the second year of study. To ensure those 
students from underrepresented groups are benefiting from the retention activities some of 
the expenditure committed to retention will be used to fund effective targeting, tracking, 
monitoring and analysis. 
 
This monitoring will also enable the University to identify if current retention activities are 
positively impacting on these students. If deemed necessary new targeted retention activities 
will be designed using an evidence-based approach. In addition this monitoring and tracking 
will be used to identify activities that may enhance the performance and success rates of 
students from under-represented groups.  
 
A detailed analysis of the involvement of students from under-represented groups in all of 
retention schemes will be carried out in tandem with an analysis of performance and 
withdrawal rates. Qualitative research will also be carried out with students from under-
represented cohorts in focus groups concentrating on their experience of their transition to 
HE. The results of these analyses will determine the success of current retention activities 
and inform changes in subsequent years. 
 
The HESA widening participation performance indicators demonstrate that we have been 
successful over many years at attracting students from state schools and NS-SEC 4-7. The 
non-continuation performance indicators suggest that we have been less successful at 
retention, although interestingly the 2011/12 data shows that under the POLAR3 
classification the retention levels are better for our young full-time first degree entrants from 
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low participation neighbourhoods than for those from other neighbourhoods.  The focus of 
our outreach and retention activities now needs to move towards retention, whilst retaining 
our commitment to recruiting from all sections of the community.  
 
8.2  Buddy Scheme 
 
City initiated a Buddy Scheme in 2009/10 to support new undergraduates in their first 
semester at university.  The Scheme, established in Cass Business School, and the City 
Law School matches Buddies, who are usually second year students, with new entrants to 
City.  Buddies act as a friendly face to help students to settle into the university, and to 
provide a point of referral for those students who need specialist advice and support. The 
Scheme aims to build a strong sense of community that will work in parallel with academic 
support and particularly benefit those students who might otherwise feel vulnerable in their 
transition into higher education.  
 
New students acknowledged the support they received in their first year by volunteering to 
be buddies in subsequent years.  In 2012/13, 82% of Law buddies and 38% of Business 
School buddies had been involved with the scheme in previous years. Students complete an 
evaluation survey at the end of the Buddy Scheme. The involvement of, and feedback from 
students, particularly from under-represented groups, will be carefully evaluated and 
incorporated into future schemes 

 
Student Success committed expenditure will be used to expand the scheme to all Schools to 
benefit more students. The scheme will also be amended so that students from 
underrepresented groups are targeted in priority over the normal student population. Full 
evaluation of the scheme will be carried out to identify improvements especially in targeting.  
 
 

8.3  Professional Mentoring Scheme  
 
Each year, volunteers from a range of employers act as professional mentors to second and 
third year undergraduates. Professional Mentoring started in 2002 with the National 
Mentoring Consortium and the University took over full responsibility for the project in 2008.  
In 2012/13 there has been double the number of applications per place and monitoring has 
shown an increase from 22 pairs in 2007/08 to 205 pairs in 2012/13.  City University London 
will aim to at least maintain this level of participation with any increases subject to the 
availability of suitable mentors.  Mentees are selected on the basis that they do not have 
personal access to professional networks or placements.  Each mentee is matched with a 
mentor from their field of interest to embark upon a 6-month mentoring relationship focused 
on professional development, employability skills and job search skills.  Mentors are 
recruited through a range of avenues with the University Alumni Office in particular 
supporting the scheme. 
 
The Professional Mentoring Scheme is a unique opportunity for City University London 
graduates, in particular those from non-HE backgrounds with no professional network, to 
receive personalised one-to-one advice and guidance from experienced professionals, 
targeting areas of weakness and developing strengths.  Most mentees participate in mock 
interviews with their mentors and arrange workplace visits and work shadowing to 
experience what is expected by employers.  One particular success story was an asylum 
seeker who came to London aged 14 and was placed in care because she had no family.  
She was unable to secure an internship due to lack of previous experience and no network 
of family and friends but was offered valuable work experience by her professional mentor. 
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By 2014/15 the Professional Mentoring Scheme will be amended in a number of ways to 
target all students from underrepresented groups. Student Success resources will be 
allocated towards the evaluation of this scheme to ensure that it is reaching our students 
from underrepresented groups and positively impacting on their experiences after 
graduating.  
 
 
8.4  Professional Liaison Mentoring  
 
 
By the nature of the programmes they offer, the Schools of Engineering and Mathematical 
Sciences, and Informatics have strong links with, and are accredited by, professional bodies. 
Both Schools strongly promote opportunities for placements and have established a shared 
Professional Liaison Unit (PLU).   
 
The PLU supports both students and employers through the process of undertaking or 
providing placements, internships and work-based learning. The PLU has an active role in 
students’ professional development and leads on two modules within the School of 
Informatics curriculum. The PLU aims to maximise the learning experience by equipping 
students with the tools required to bridge the gap between education and employment. It 
does this by providing students with a good understanding of professional development, 
industry and research from part 1 of the degree programme through to parts 3 and/or 4. 
 
The core activities centre on: teaching and managing the professional development 
modules; curriculum development through industry liaison; opportunity provision through 
active outreach and employer liaison; provision of academic and pastoral support to students 
during their time at university and also on placement/internship; conducting research and 
development in the field of employability/professional development in HE/industry.  
 
The Unit works directly with approximately 700 students (including those on placement). The 
Unit aims to place 50% of eligible students (penultimate year) and in 2011/12 placed 40% 
across the School of Informatics equating to 81 one-year placements. 
 
8.5 Enhanced academic tutorial support for WP groups  

 
In order to better prepare for the demands of self-study at University, students will be 
supported in areas of traditional academic weakness such as mathematics through the 
employment of more senior undergraduate, postgraduate or research students to offer small 
group academic tutorials to help address identified weaknesses and in later years to support 
the development of self-study techniques by the students.  The aim is to help students settle 
in the University environment, and to support retention and provide study advice where 
needed.  
 
8.6  Professional Development Planning as a Module – City Law School 
 
The Law School currently provides a Personal Development Planning (PDP) programme 
linked to career and transferable skills development. The PDP programme is managed by 
personal tutors but attendance and student engagement could be better. Hence, for 
2013/2014 the School will introduce a10-credit Careers and Skills focused PDP module for 
all LLB Year 1 students. The module will be delivered by the School and the University 
Careers Office, and will be assessed on a pass/fail basis. The Harris Report (2001) identified 
the relative under-use of careers services by students from non-traditional backgrounds - 
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mature students, those from lower-socio-economic backgrounds, first-generation 
undergraduates.  By using a summative module, the School hopes to provide students with 
an incentive to be more engaged with careers and skills development.  
 
The module will focus on the skills students will need to develop during the three-year 
programme to increase their employability and should also improve their transition from A 
level (and equivalent) to becoming independent learners. It is anticipated that students from 
backgrounds with no prior experience of HE should find it particularly beneficial. 
 
The School sees PDP as an important way to achieve high student satisfaction and improve 
student retention.   
 
8.7  Law Enterprise Clinic 

 
The City Law Enterprise Clinic is a pro bono scheme but with a significant outreach 
perspective. The Clinic offers a service to local businesses/employers and students who 
participate in the scheme write blogs and other media reports for the local businesses and 
communities.  In order to re-modulate the scheme to improve student retention, additional 
funding will be allocated. 

The project enables students from disadvantaged backgrounds to succeed in law primarily 
by creating a professional but informal environment whereby such students are provided 
with the opportunity to engage with legal professionals and also small business owners in a 
manner not otherwise accessible to such students. One of the key criticisms of the current 
legal recruitment process is that CV checking discriminates against good quality students 
whose CVs may not reflect their academic and practical abilities.  

Accordingly, the project enables all students, regardless of socio-economic background, to 
engage with a number of professional lawyers and small business owners on an informal 
basis. The clinic currently engages with over 14 legal professionals and helps students from 
disadvantaged backgrounds achieve their career aspirations by presenting them with 
enhanced commercial opportunities both within and outside the legal arena.  

By engaging with highly skilled technology experts in computer science and mathematics, as 
well as social enterprises and mature entrepreneurs, the project also allows students with 
opportunities to work in quasi professional roles during the course of their academic training. 
This allows students to gain invaluable broad experience which they would otherwise have 
been unable to access because they do not have ties to the profession through their families 
and friends.. For disadvantaged students, one of the key areas of concern regarding their 
career development has been the lack of a "network" of support.  The clinic sessions enable 
student participants to network with professionals across a number of sectors during the 
course of the project.  

The project liberates students by providing an opportunity to enter the workforce as self-
employed individuals, or as assistants to others who are themselves self-employed.  As 
there are increasing employment opportunities in this area, the service will be advantageous 
to all students studying Law at the University. Additionally, the project encourages all 
students to develop their professional image and self-esteem, which may not be second 
nature to those entrants from a non-professional or disadvantaged background. The project 
presents a real world context to many of the theoretical "book-based" scenarios and case 
law examples. While such scenarios may be self-evident to students with a broader 
exposure to professional commercial law, for disadvantaged students, such examples may 
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appear obscure and irrelevant. One of the main aims of City Enterprise Services is to bring 
such scenarios to life, and by doing so enrich the students' legal education.  

In addition, the service provides students with additional sessions to enhance drafting skills - 
often fundamental, but rarely focused on during undergraduate legal training. By doing so, 
the project endeavours to create an even playing field where students from a diverse range 
of backgrounds can all succeed by being exposed to the same level of practical commercial 
legal practice 

8.8  Disability Support 
 
City University London has made a commitment to adopting a social model of disability 
whereby we recognise that it is social barriers that disable people not their impairments. The 
Disability Service is present at undergraduate Open Days to inform potential students of the 
help and support available to them, including the opportunity to book private appointments. 
Disclosure is followed up personally at the application stage and registration offers a further 
opportunity to disclose.  Information on services is integrated into the undergraduate 
Welcome Booklet and is included in the Student Centre video shown at Induction.  
Information on self-referral is also included in Course Handbooks and Personal Tutor 
Guidelines.   
 
Special provisions have been made or are available on request to aid Library users with 
various disabilities.  The Services are available to all students with physical or sensory 
disabilities and medical conditions, including a temporary disability as a result of an accident, 
illness or surgery.  Between 2007 and 2010 there was a significant increase in the number of 
students accessing the Dyslexia Service - from 288 to 550 - and the Disability Service 
(including Mental Health) - from 270 to 330. 
 
There is no obligation for students to access the services on offer or even to disclose to the 
University that they are in receipt of funding.  However, disclosure is being reviewed at the 
point of application for both undergraduate and postgraduate students.  
 
As noted above analysis has shown that students with a disability have a dropout rate that is 
appreciably higher than other groups of students. The University will therefore address this 
gap by putting in place a number of additional retention and student success activities 
targeted specifically at students with a disability.  
 
Additional funding will be allocated for future dyslexia screening and other support 
measures.   
 
9. Provision of Information to Prospective Students 
 
City University London provides a range of information (electronic and paper copy where 
appropriate) to both prospective and existing students and their advisors about the financial 
support they can expect to receive.  This information comprises: 
 

 The cost of living in London, including tips on how to budget and save money 

 Bursaries and other awards, loans and grants available to students 

 Other sources of help and useful contacts. 
 
This information for prospective and current students is provided via: 

 Undergraduate prospectus  
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 Website and electronic information and bulletins 

 School publicity, published on an ad hoc basis will contain information about 
scholarships 

 Student Finance Guide 

 City University London University Facebook page 

 Recruitment presentations 
 
However, it was considered that improvements could be made to this information to compare 
more favourably with that provided by other HEIs.  Additional funding has therefore been 
allocated to review and enhance our published information. 
 
10. Contextual Data 
 
Contextual data is not routinely used in the assessment of undergraduate applications. 
There are however a number of potential benefits of using contextual data: 
 

 to support widening participation – to target aspiration raising, scholarships/bursaries, 
outreach and fair access activities; 

 

 to identify applicants who may need additional learner support or practical advice 
during their application process, transition or when registered as a student; 

 

 for statistical and qualitative monitoring and reporting purposes, for in-house planning 
and management as well as reporting to funders or other agencies 

 
A review, taking into account the potential benefits, will be carried out to determine how 
contextual data can best be used at City University London. 
 
 
 
11. Student Voice (Consultation with Students) 
 
City University London students have been involved in the drafting of the Access Agreement 
including a  formal meeting held with the Students’ Union President. In mid-March the draft 
Access Agreements was submitted to the Student Union for comment and discussion. 
Following that on the 27th March 2013 a meeting was held with the Students’ Union 
President to formally feedback the Students Union comments. The Access Agreement was 
then amended to take account of these comment and sent back to the Students’ Union 
President. On 7th April 2013 the Student Union President confirmed via email that on behalf 
of the Students’ Union he was happy with it.  
 
The views and opinions of our students, submitted via the above process, have been taken 
into account in all aspects of the Access Agreement. This was especially the case in regards 
to the National Scholarship Programme (NSP) and other financial support that will be most 
beneficial to students. The Students’ Union considered that student choice bursaries as 
opposed to fee waivers would be of greater benefit to students and promote both outreach 
and retention. Students contribute in a number of ways to the University’s outreach and 
retention activities and it is envisaged that this will continue. Their feedback on all activities is 
taken into account of as part of our monitoring and evaluation arrangements. 
 
12. Equality and Diversity 
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When framing the Access Agreement City University London ensured that it was fully 
compliant with the Equality and Diversity Act 2010 as well as underpinning the equality and 
diversity performance indicators in the University’s 2012-2016 Strategic Plan with the aim of 
maintaining the proportion of students from a BME background at 47%.  More details of how 
the University actively works towards equality and diversity can be found at 
https://intranet.city.ac.uk/staff/hr/dps/policies/Single%20Equality%20Scheme%20and%20Act
ion%20Plan_June%2020101.pdf. 
 
It is important to note that City University London has one of the most ethnically diverse 
student bodies in the country. HESA data shows that in 2011/12 City University London 
ranked 9th in the UK for proportion of black and ethnic minority students, with 53.4% of the 
student body at City University London coming from BME groups, compared with 18.8% 
nationally. 
 
Professor David Bolton 
Deputy Vice-Chancellor 
May 2013 

https://intranet.city.ac.uk/staff/hr/dps/policies/Single%20Equality%20Scheme%20and%20Action%20Plan_June%2020101.pdf
https://intranet.city.ac.uk/staff/hr/dps/policies/Single%20Equality%20Scheme%20and%20Action%20Plan_June%2020101.pdf
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Appendix 1 

HESA PERFORMANCE INDICATORS 2011/12:  WIDENING PARTICIPATION 

Table T1a  Participation: Young FT First Degree Entrants 
 
The percentage of young full time first degree entrants at City from state schools or colleges 
has fallen this year to 89.3%. That said City remains significantly above the HEFCE location-
adjusted benchmark for the fifth year running. Similarly the percentage from NS-SEC 
classes 4,5,6,7 fell to 40.3%, although remained significantly above the HEFCE location-
adjusted benchmark for the eighth year running.  The percentage from low-participation 
neighbourhoods (Polar 2) rose from 4.8% in 2010/11 to 5.2% in 2011/12, ending a three 
year decline.  The University is therefore below the location-adjusted benchmark of 5.5% for 
the second year running, having been above the benchmark in 2009/10 and 2008/09. 40 
young full-time first degree entrants were identified by Polar 3, compared to 70 by Polar 2. 
The percentage of young FT first degree entrants under Polar 3 stood at 2.9%, lower than 
the Polar 3 location-adjusted benchmark of 4.0%, but not significantly so. 
 
Table T1b  Participation: Young FT Undergraduate Entrants 

The data for young FT undergraduate entrants follows a similar pattern to that for young FT 
first degree undergraduate entrants, with the exception of those from NS-SEC classes 
4,5,6,7 which rose to 41.6%.   
 
Table T1c  Participation: Young FT Other Undergraduate Entrants 
 
City's other undergraduate entrants consist of foundation degree and nursing diplomas 
students.  The location-adjusted benchmarks are higher for other undergraduates than first 
degree entrants. 
 
Having enjoyed an eight-year high in 2010/11, the percentage of students from state schools 
and colleges fell in 2011/12 to 95.6%, once again placing it below the benchmark. The 
percentage from NS-SEC classes 4,5,6,7 has risen significantly to 53.8%, which is the 
second highest level in the five year period and places it well above the location-adjusted 
benchmark.  The percentage from low-participation neighbourhoods fell to 3.6%, the lowest 
level in a five year period and remains below the location-adjusted benchmark. 
 
Table 2a  Participation: Mature FT Undergraduate Entrants 

The University performs below the location-adjusted benchmark for mature full time 
undergraduate entrants with first degree and all undergraduate measures.  The percentage 
of mature full time first degree undergraduate entrants from low participation 
neighbourhoods has again to 4.0%, the highest level in a five year period. The percentage of 
mature all undergraduate entrants from low participation neighbourhoods has declined again 
to 3.7%, the lowest level in a five-year period, while the location-adjusted benchmark rose to 
9.3%.  Fluctuations from year to year are likely with the participation indicator as there are a 
small number of students with both no previous HE and from a low participation 
neighbourhood. 
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Table 2b  Participation: PT Undergraduate Entrants 

The performance of mature part time and all part time undergraduate entrants has fallen 
again with the indicators both being 0.6% respectively below the location-adjust benchmark.  
The number of young part time undergraduate entrants was too low in 2011/12 for the 
measure to be reported. 
 
Table 2c  Participation: mature FT other undergraduate entrants 

The percentage of mature other undergraduate entrants with no previous HE & from a low 
participation neighbourhood continued to decline in 2011/12 to 3.1%, having previously been 
7.6% in 2008/9.  This indicator is now lower than the location-adjusted benchmark.  
 
Table T7  Participation: Disabled Students' Allowance 

The percentage of full time first degree students with disabled student’s allowance continued 
to rise to 3.1%, while the percentage of all full time students with the Allowance remained 
steady at 3.4 %. Both full time indicators are below the benchmark. The 2011/12 part time 
indicator fell back to 1.3%, placing it once again below the benchmark. 
 
HESA PERFORMANCE INDICATORS 2011/12: Non-Continuation Following Year of 

Entry 

Table 3a  
 
Non-continuation following year of entry rose from 10.7% to 11.5% amongst young full-time 
first degree entrants, thus remaining significantly worse than the benchmark.  Non-
continuation amongst mature first degree entrants fell to 15.5%, remaining non-significant but 
still worse than the benchmark. 
 
Table 3b 
 
Young entrants from low participation neighbourhoods that are no longer in HE fell from 
13.4% to 12.5% under the Polar 2 classification. This is worse than the benchmark, but not 
significantly so. Non-continuation amongst young entrants from other neighbourhoods rose 
from 10.6% to 11.5%, remaining significantly worse than the benchmark. Under Polar 3 non-
continuation amongst young entrants from low participation neighbourhoods was only 7.9%, 
considerably better than those from other neighbourhoods, which stood at 11.6%. 
 
Table 3c 
 
Non-continuation following year of entry was higher amongst mature first degree entrants 
with no previous HE qualification compared to those with a previous HE qualification. 
However, it is pleasing to see that both percentages have fallen compared to the previous 
year, and neither are significant. 
 
Table 3d 
 
Non-continuation amongst FT other undergraduate entrants remains lower amongst mature 
entrants (11.1%) compared to young entrants (17.1%). Both figures are an improvement on 
the previous year.  
 
Strategy and Planning Unit March 2013 
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Five Year Analysis         Appendix 1 

HESA Widening Participation Performance Indicators - City University London 
The tables referred to are the tables published by HESA as part of the PI statistics 

   Key: NS =  Not Significant 
      NS-SEC national statistics socio-economic classification 

     Identification of low participation neighbourhoods: POLAR2 (POLAR3 in brackets for 2011/12) 
 

   

Indicator 

Headcount 
known 
data 
2011/2 City 2011/2 

City 
2010/1 

City 
2009/0 

City 
2008/9 

City 
2007/8 

Table T1a Participation: young full time first degree entrants             

% from state schools or colleges 1070 89.3 91.0 90.4 91.9 92.3 

Benchmark %   88.6 89.4 88.8 89.3 89.9 

Location-adjusted Benchmark %   86.2 87.0 86.2 86.9 87.1 

Location-adjusted significance   + + + + + 

      
   

  

% from NS-SEC classes 4,5,6,7 400 40.3 41.2 38.6 39.6 40.3 

Benchmark %   30.6 30.8 30.1 32.9 31.4 

Location-adjusted Benchmark %   32.9 32.6 31.3 33.6 32.8 

Location-adjusted significance   + + + + + 

      
   

  

% from low participation neighbourhoods* 70 (40) 5.2 (2.9) 4.8 5.6 5.7 4.0 

Benchmark %   10.2 (9.6) 9.9 9.5 9.6 9.8 

Location-adjusted Benchmark %   5.5 (4.0) 5.5 5.0 5.3 4.9 

Location-adjusted significance   NS (NS) NS NS NS NS 

      
   

  
Table T1b Participation: young full time undergraduate 
entrants             

% from state schools or colleges 1315 89.8 91.7 91.0 92.5 92.7 

Benchmark %   89.2 90.1 89.9 90.3 90.6 

Location-adjusted Benchmark %   87.0 87.9 87.5 88.1 88.0 

Location-adjusted significance   NS + + + + 

      
   

  

% from NS-SEC classes 4,5,6,7 460 41.6 40.9 39.3 41.2 40.5 

Benchmark %   31.4 31.9 31.4 34.4 32.0 

Location-adjusted Benchmark %   33.6 33.4 32.3 34.9 33.2 

Location-adjusted significance   + + + + + 

      
   

  

% from low participation neighbourhoods* 75 (45) 5.1 (3.1) 5.1 5.9 5.9 4.1 

Benchmark %   10.6 (10.1) 10.5 10.4 10.6 10.6 

Location-adjusted Benchmark %   5.8 (4.2) 6.0 5.5 5.8 5.5 

Location-adjusted significance   NS (NS) NS NS NS NS 

      
   

  
Table T1c Participation: young FT other undergraduate 
entrants             

% from state schools or colleges 110 95.6 97.7 94.9 96.2 96.6 

Benchmark %`   96.4 96.6 97.9 97.7 97.4 

Location-adjusted Benchmark %   95.0 96.6 96.8 96.9 96.4 

Location-adjusted significance   NS NS NS NS NS 

      
   

  

% from NS-SEC classes 4,5,6,7 55 53.8 38.4 44.6 54.1 45.0 

Benchmark %   39.1 39.4 42.3 48.7 41.6 

Location-adjusted Benchmark %   43.0 36.0 40.5 50.4 39.9 

Location-adjusted significance   NS NS NS NS NS 
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Indicator 

Headcount 
known 
data 
2011/2 City 2011/2 

City 
2010/1 

City 
2009/0 

City 
2008/9 

City 
2007/8 

Table T1c Participation: young FT other undergraduate 
entrants             

% from low participation neighbourhoods* 5 (5) 3.6 (4.3) 7.4 7.8 7.4 4.6 

Benchmark %   15.4 (14.2) 17.3 17.2 17.4 17.1 

Location-adjusted Benchmark %   6.9 (6.2) 9.5 8.6 8.6 10.0 

Location-adjusted significance   NS (NS) NS NS NS NS 

      
   

  

Table 2a Participation: mature FT undergraduate entrants             

First degree entrants: % no previous HE & from low part neighb'd 15 (15) 4 (3.5) 3.5 2.2 2.2 3.7 

Benchmark %   10.9 (10.2) 8.1 9.8 9.3 11.0 

Location-adjusted Benchmark %   5.4 (3.9) 3.9 4.6 4.3 4.8 

Location-adjusted significance   NS (NS) NS NS NS NS 

      
   

  

All undergraduate entrants: % no previous HE & from low part 
neighb'd 25 (20) 3.7 (2.7) 4.1 4.2 5.0 4.9 

Benchmark %   9.3 (8.7) 8.8 10.1 11.8 11.5 

Location-adjusted Benchmark %   4.6 (3.1) 4.2 4.5 5.2 5.8 

Location-adjusted significance   NS (NS) NS NS NS NS 

      
   

  

Table 2b Participation: PT undergraduate entrants             

Young entrants: % no previous HE & from low part neighb'd 0 (0) .. .. .. 4.8 1.3 

Benchmark %     
  

9.9 9.4 

Location-adjusted Benchmark %     
  

6.7 4.4 

Location-adjusted significance     
  

NS NS 

      
   

  

Mature entrants: % no previous HE & from low part neighb'd 5 (0) 0.4 (0.0) 1.4 0.6 0.8 0.6 

Benchmark %   1.0 (1.0) 1.7 1.1 3.9 2.4 

Location-adjusted Benchmark %   0.3 (0.1) 0.6 0.6 1.2 1.0 

Location-adjusted significance   NS (NS) NS NS NS NS 

      
   

  

All entrants: % no previous HE & from low part neighb'd 5 (0) 0.4 (0.0) 1.4 0.6 0.9 0.7 

Benchmark %   1.0 (1.0) 1.7 1.1 3.9 2.6 

Location-adjusted Benchmark %   0.3 (0.1) 0.7 0.6 1.3 1.0 

Location-adjusted significance   NS (NS) NS NS NS NS 

      
   

  
Table 2c Participation: Mature FT other undergraduate 
entrants             
Other undergrad entrants: % no previous HE & from low part 
neighb'd 5 (10) 3.1 (1.5) 4.8 5.9 7.6 6.3 

Benchmark %   6.6 (5.8) 9.7 10.6 15.2 12.0 

Location-adjusted Benchmark %   3.3 (1.8) 4.2 3.9 6.5 6.8 

    NS (NS) NS NS NS NS 

Table T7 Participation: Disabled Students' Allowance             

FT first degree: % in receipt DSA 145 3.1 3.0 2.2 1.8 1.9 

Benchmark %   5.3 4.9 4.5 4.3 4.1 

      
   

  

FT all undergrad: % in receipt DSA 200 3.4 3.4 2.4 2.2 2.2 

Benchmark %   5.4 5.0 4.6 4.4 4.2 

      
   

  

PT all undergrad: % in receipt DSA <5 1.3 3.1 1.3 0.5 0.8 

Benchmark %   3.0 2.7 2.2 1.7 1.9 

      
   

  

Source: HESA             
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Five Year Analysis         Appendix 1 

HESA Non-continuation Performance Indicators - City University London 

       Identification of low participation neighbourhoods: POLAR2 (POLAR3 in brackets for 2011/12) 
   

  
Headcount 
known data  
City 2010/1 

    Year of entry   

Indicator 
City 

2010/1 
City 

2009/0 
City 

2008/9 
City 

2007/8 
City 

2006/7 

Table T3a Non continuation following year of entry: FT first 
degree entrants             

Young entrants:% no longer in HE (n=1180) 1180 11.5 10.7 10.6 9.8 9.7 

Benchmark %   5.9 6.9 6.5 8.1 8.3 

Significance   - - - NS NS 

      
   

  

Mature entrants:% no longer in HE(n=420) 420 15.5 16.6 14.6 21.1 16.8 

Benchmark %   10.9 13.0 12.4 14.1 15.6 

Significance   NS NS NS - NS 

      
   

  

All entrants: % no longer in HE (n=1600) 1600 12.5 12.3 11.5 12.6 11.2 

Benchmark %   7.2 8.5 7.9 9.6 9.8 

Significance   - - - NS NS 

      
   

  

Table T3b Non continuation following year of entry: young 
FT first degree entrants      

   
  

Young entrants from low part neighb'd: % no longer in HE 55 (40) 12.5 (7.9) 13.4 12.5 8.2 19.6 

Benchmark %   6.5 (5.8) 7.8 8.6 8.1 9.2 

Significance   NS (NS) NS NS NS NS 

      
   

  

Young entrants from other neighb'd:% no longer in HE 1105 11.5 (11.6) 10.6 10.5 9.9 9.1 

Benchmark % (1135) 5.5 (5.6) 6.7 6.2 7.7 7.6 

Significance   - (-) - - NS NS 

      
   

  

Table T3c Non continuation following year of entry: mature 
FT first degree entrants      

   
  

With previous HE qualification: % no longer in HE 210 13.4 11.5 11 17.5 17.5 

Benchmark %   9.3 12.1 10.5 10.8 13.4 

Significance   NS NS NS NS NS 

      
   

  

With no previous HE qualification: % no longer in HE 205 17.6 22.2 16.7 23.2 15.4 

Benchmark %   12.6 14.0 13.7 15.8 16.6 

Significance   NS - NS - NS 

      
   

  

Table T3d Non continuation following year of entry: FT 
other undergrad entrants      

   
  

Young entrants:% no longer in HE 150 17.1 25.4 28.9 21.5 20.7 

Benchmark %   11.7 14.0 17.5 17.6 17 

Significance   NS - - NS NS 

      
   

  

Mature entrants:% no longer in HE 385 11.1 12.7 27.7 13.3 11.2 

Benchmark %   9.7 13.7 18.5 13.8 15.1 

Significance   NS NS - NS NS 

      
   

  

All entrants: % no longer in HE 540 12.8 16.2 28.1 15.6 13.2 

Benchmark %   10.2 13.8 18.2 14.8 15.5 

Significance   NS NS - NS NS 
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Table 5a - Statistical milestones and targets relating to your applicants, entrants or student body (e.g. HESA, UCAS or internal targets) 

  
            

  

  
            

  

Number 

Please select 
milestone/tar
get type from 

the drop 
down menu 

Description 
(500 

characters 
maximum) 

Is this a 
collaborativ

e target? 

Baselin
e year 

Baselin
e data 

Yearly milestones/targets (numeric where 
possible, however you may use text) 

Commentary on 
your 

milestones/target
s or textual 

description where 
numerical 

description is not 
appropriate (500 

characters 
maximum) 

If you have made 
any changes to 

the prefilled data 
around your 

milestones/target
s, or included 

additional 
milestones/target
s, please select a 
reason from the 
drop down list. 

2012-
13 

2013
-14 

2014-
15 

2015
-16 

2016
-17 

2017
-18 

1 Care-leavers 

To submit the 
Application for 
Frank Buttle 
Quality Mark No                 

See 2014/15 
Access Agreement  Descriptive change 

2 Ethnicity 

Maintain levels 
of performance 
in relation to 
minority group 
representation 
reported 
through HESA No 2007/08 34% 47% 47% 47% 47% 47% 

 

2009/10 - 47%.  
Data based on 
declared BME 
classification and 
excluding Not 
Known and Other. 

  

3 

State School 
(location 
adjusted) 
(HESA Table 
T1a) 

Maintain  
participation 
rate above our 
location-
adjusted 
benchmark No 2009/10 86.9% 87% 87% 87% 87% 87% 

 

Location-adjusted 
benchmark 86.2% 

  

4 

NS-SEC 
(location 
adjusted) 
(HESA Table 
T1a) 

Maintain  
participation 
rate above our 
location-
adjusted 
benchmark No 2009/10 38.6% 40% 40% 41% 41% 41% 

 

Location-adjusted 
benchmark 31.3% 
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Table 5a - Statistical milestones and targets relating to your applicants, entrants or student body (e.g. HESA, UCAS or internal targets) 

  
            

  

  
            

  

Number 
Please select 
milestone/tar
get type from 

the drop 
down menu 

Description 
(500 

characters 
maximum) 

Is this a 
collaborativ

e target? 

Baselin
e year 

Baselin
e data 

Yearly milestones/targets (numeric where 
possible, however you may use text) 

Commentary on 
your 

milestones/target
s or textual 

description where 
numerical 

description is not 
appropriate (500 

characters 
maximum) 

If you have made 
any changes to 

the prefilled data 
around your 

milestones/target
s, or included 

additional 
milestones/target
s, please select a 
reason from the 
drop down list. 

5 

LPN (location 
adjusted) 
(HESA Table 
T1a) 

Maintain our 
participation 
rate above 
location-
adjusted 
benchmark No 2009/10 5.6% 5.8% 6% 

6.25
% 6.5% 7% 

 

Location-adjusted 
benchmark 5.0% 

  

6 

Non 
continuation: 
LPN (HESA 
Table T3b) 

Improve 
retention of 
young entrants 
from low 
participation 
neighbourhood
s No 2008/09 12.5% 

10.5
% 10% 9.5% 9% 9% 

 
Benchmark 8.6% 
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Table 5b - Other milestones and targets 

  
            

  

Alongside applicant and entrant targets, we encourage you to provide targets around your outreach 
work (including collaborative outreach work where appropriate) or other initiatives to illustrate your 

progress towards increasing access. These should be measurable outcomes‐based targets and should 
focus on the number of pupils reached by a particular activity/programme, or number of schools worked 
with, and what the outcomes were, rather than simply recording the nature/number of activities. 

    
  

  
            

  

Number 

Please select 
milestone/target 

type from the drop 
down menu 

Description 
(500 

characters 
maximum) 

Is this a 
collaborati
ve target? 

Baseline 
year 

Baselin
e data 

Yearly milestones/targets (numeric 
where possible, however you may use 

text) 

Commentary on 
your 

milestones/targ
ets or textual 
description 

where 
numerical 

description is 
not appropriate 
(500 characters 

maximum) 

If you have 
made any 

changes to the 
prefilled data 
around your 

milestones/targe
ts, or included 

additional 
milestones/targe

ts, please 
indicate why 

here. 

2012
-13 

2013
-14 

2014
-15 

2015
-16 

2016
-17 

2017
-18 

1 
Outreach / WP activity 
(summer schools) 

Continue to 
deliver 9 
summer schools 
- 2 x Health, 
Business, Law, 
Engineering, 
Media, Music, 
Psychology and 
Pathway to 
Professions 
(interdisciplinary
) No 2003/4 3 10 10 10 10 10 

 
  

Updated based 
on new/latest 
data 
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Table 5b - Other milestones and targets 

  
            

  

Alongside applicant and entrant targets, we encourage you to provide targets around your outreach 
work (including collaborative outreach work where appropriate) or other initiatives to illustrate your 
progress towards increasing access. These should be measurable outcomes‐based targets and should 
focus on the number of pupils reached by a particular activity/programme, or number of schools worked 
with, and what the outcomes were, rather than simply recording the nature/number of activities. 

    
  

  
            

  

Number 
Please select 

milestone/target 
type from the drop 

down menu 

Description 
(500 

characters 
maximum) 

Is this a 
collaborati
ve target? 

Baseline 
year 

Baselin
e data 

Yearly milestones/targets (numeric 
where possible, however you may use 

text) 

Commentary on 
your 

milestones/targ
ets or textual 
description 

where 
numerical 

description is 
not appropriate 
(500 characters 

maximum) 

If you have 
made any 

changes to the 
prefilled data 
around your 

milestones/targe
ts, or included 

additional 
milestones/targe

ts, please 
indicate why 

here. 

2 

Strategic partnerships 
(eg formal 
relationships with 
schools/colleges/empl
oyers) 

City of London 
Academy, 
Islington Yes 2010/11 60 5 8 12 12 12  

Baseline: 60 
students in new 
Year 12.  Target:  
offers for entry to 
City programmes 
from 2012/13 New target 

3 

Strategic partnerships 
(eg formal 
relationships with 
schools/colleges/empl
oyers) 

Foundation 
programmes 
delivered in 
partnership with 
City & Islington 
College 
10001452, and 
Westminster 
Kingsway 
College 
10007455 Yes 2010/11 65 65 67 67 67 67  

Continue 
partnership 
activity at 
foundation level 
to maintain 
access from 
under-
represented 
groups to City's 
degree 
programmes in 
Engineering, 
Maths and 
Actuarial 
Sciences New target 

4 

Outreach / WP activity 
(other - please give 
details in the next 
column) 

One-to-one 
Careers 
guidance 
interviews No 2007/8 288 420 440 440 460 460  

Information, 
guidance and 
advice for 
students who 
would otherwise 

Error on previous 
return 
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Table 5b - Other milestones and targets 

  
            

  

Alongside applicant and entrant targets, we encourage you to provide targets around your outreach 
work (including collaborative outreach work where appropriate) or other initiatives to illustrate your 
progress towards increasing access. These should be measurable outcomes‐based targets and should 
focus on the number of pupils reached by a particular activity/programme, or number of schools worked 
with, and what the outcomes were, rather than simply recording the nature/number of activities. 

    
  

  
            

  

Number 
Please select 

milestone/target 
type from the drop 

down menu 

Description 
(500 

characters 
maximum) 

Is this a 
collaborati
ve target? 

Baseline 
year 

Baselin
e data 

Yearly milestones/targets (numeric 
where possible, however you may use 

text) 

Commentary on 
your 

milestones/targ
ets or textual 
description 

where 
numerical 

description is 
not appropriate 
(500 characters 

maximum) 

If you have 
made any 

changes to the 
prefilled data 
around your 

milestones/targe
ts, or included 

additional 
milestones/targe

ts, please 
indicate why 

here. 

receive no 
careers guidance 

5 

Other (please give 
details in the next 
column) 

Retention of 
students 
comprising our 
WP population - 
new activity No                 

Maintain 
retention 
amongst under-
represented 
groups at the 
same level as the 
general 
population   

6 

Outreach / WP activity 
(other - please give 
details in the next 
column) 

Primary school 
visit days - no. 
of attendees No 2007/8 108 300 315 330 330 330      

7 

Strategic partnerships 
(eg formal 
relationships with 
schools/colleges/empl
oyers) 

City of London 
Academy, 
Islington Yes 2008/09 31% 48% 53% 58% 58% 58%  

Students 
achieving 5+ A*-
C grades (incl. 
English and 
Maths) - baseline 
Islington Green 
School   

8 

Strategic partnerships 
(eg formal 
relationships with 
schools/colleges/empl

City of London 
Academy, 
Islington Yes 2010/11 20 30 35 40 40 40  

Step-up to the 
City    
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Table 5b - Other milestones and targets 

  
            

  

Alongside applicant and entrant targets, we encourage you to provide targets around your outreach 
work (including collaborative outreach work where appropriate) or other initiatives to illustrate your 
progress towards increasing access. These should be measurable outcomes‐based targets and should 
focus on the number of pupils reached by a particular activity/programme, or number of schools worked 
with, and what the outcomes were, rather than simply recording the nature/number of activities. 

    
  

  
            

  

Number 
Please select 

milestone/target 
type from the drop 

down menu 

Description 
(500 

characters 
maximum) 

Is this a 
collaborati
ve target? 

Baseline 
year 

Baselin
e data 

Yearly milestones/targets (numeric 
where possible, however you may use 

text) 

Commentary on 
your 

milestones/targ
ets or textual 
description 

where 
numerical 

description is 
not appropriate 
(500 characters 

maximum) 

If you have 
made any 

changes to the 
prefilled data 
around your 

milestones/targe
ts, or included 

additional 
milestones/targe

ts, please 
indicate why 

here. 

oyers) 

9 

Outreach / WP activity 
(other - please give 
details in the next 
column) Parents' events No 2007/8 50 300 350 400 450 500 

 

Parents are seen 
as an important 
influence, 
particularly as we 
are targeting first 
generation HE 
students   

10 

Outreach / WP activity 
(other - please give 
details in the next 
column) 

Sports 
Association 
Scheme No 2011/12 3 3 3 3 3 3 

 

Aspiration  
raising sporting 
activities to show 
young people the 
benefits of HE. 2 
local colleges 
and 1 pupil 
referral unit 

Removed, lack of 
demand for this 
activity from 
partner schools / 
colleges. Time 
saved from this 
activity will be 
used to deliver 
our new Maths 
Tutoring 
programme. 

11 

Outreach / WP activity 
(other - please give 
details in the next 
column) 

Mentoring 
Scheme No 2011/12 5 5 5 5 5 5 

 

Targeting specific 
groups within 5 
local schools to 
help integrate 

Descriptive 
change 
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Table 5b - Other milestones and targets 

  
            

  

Alongside applicant and entrant targets, we encourage you to provide targets around your outreach 
work (including collaborative outreach work where appropriate) or other initiatives to illustrate your 
progress towards increasing access. These should be measurable outcomes‐based targets and should 
focus on the number of pupils reached by a particular activity/programme, or number of schools worked 
with, and what the outcomes were, rather than simply recording the nature/number of activities. 

    
  

  
            

  

Number 
Please select 

milestone/target 
type from the drop 

down menu 

Description 
(500 

characters 
maximum) 

Is this a 
collaborati
ve target? 

Baseline 
year 

Baselin
e data 

Yearly milestones/targets (numeric 
where possible, however you may use 

text) 

Commentary on 
your 

milestones/targ
ets or textual 
description 

where 
numerical 

description is 
not appropriate 
(500 characters 

maximum) 

If you have 
made any 

changes to the 
prefilled data 
around your 

milestones/targe
ts, or included 

additional 
milestones/targe

ts, please 
indicate why 

here. 

young people 
into education in 
their earlier years 

12 

Outreach / WP activity 
(other - please give 
details in the next 
column) 

City Radio 
Project No 2010/11 16 16 16 16 16 16 

 

16 local young 
prople will to 
produce a radio 
demonstrating 
the practical and 
profesional 
elememts of HE 

Removed, this 
project relied on 
external funding 
which is no longer 
available. We will 
use the staff time 
to develop our 
primary tutoring 
and visit 
programme, 
linking them 
together. 

13 

Outreach / WP activity 
(collaborative - please 
give details in the next 
column) 

Maths Tutoring 
Project with 
COLAI Yes 2012/13 60 60 100 100       

Number of 
students 
participating in 
targeted Maths 
tutoring 
programme 
(funding only 
secured to 2014-
15 so no 
milestones have 
entered beyond New target 
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Table 5b - Other milestones and targets 

  
            

  

Alongside applicant and entrant targets, we encourage you to provide targets around your outreach 
work (including collaborative outreach work where appropriate) or other initiatives to illustrate your 
progress towards increasing access. These should be measurable outcomes‐based targets and should 
focus on the number of pupils reached by a particular activity/programme, or number of schools worked 
with, and what the outcomes were, rather than simply recording the nature/number of activities. 

    
  

  
            

  

Number 
Please select 

milestone/target 
type from the drop 

down menu 

Description 
(500 

characters 
maximum) 

Is this a 
collaborati
ve target? 

Baseline 
year 

Baselin
e data 

Yearly milestones/targets (numeric 
where possible, however you may use 

text) 

Commentary on 
your 

milestones/targ
ets or textual 
description 

where 
numerical 

description is 
not appropriate 
(500 characters 

maximum) 

If you have 
made any 

changes to the 
prefilled data 
around your 

milestones/targe
ts, or included 

additional 
milestones/targe

ts, please 
indicate why 

here. 

that) 

14 

Outreach / WP activity 
(other - please give 
details in the next 
column) 

Primary School 
Tutoring / Visit 
Days No 2011/12 15% 40% 42% 44% 46% 48% 

 

% of primary 
tutees who go on 
to attend a 
generic visit day 
or Gifted and 
Talented visit New target 

15 

Outreach / WP activity 
(collaborative - please 
give details in the next 
column) 

London Access 
Target Project Yes 2013/14 500 - 500 500 500 500 

 

Cohort of Year 
10 students 
attending multiple 
activities, tracked 
through their time 
at university New target 

16 
Outreach / WP activity 
(summer schools) 

Summer 
Schools - 
measuring 
students 
perceptions No 

2011/201
2 75% 76% 78% 80% 82% 84% 

 

% students who 
attend reporting 
that the Summer 
School 
encouraged them 
to consider 
applying to 
University New target 

17 

Outreach / WP activity 
(other - please give 
details in the next 

Primary 
Tutoring - 
number of hours No 2012/13 220 220 220 240 240 240 

 

Number of 
contact hours 
spent by student New target 
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Table 5b - Other milestones and targets 

  
            

  

Alongside applicant and entrant targets, we encourage you to provide targets around your outreach 
work (including collaborative outreach work where appropriate) or other initiatives to illustrate your 
progress towards increasing access. These should be measurable outcomes‐based targets and should 
focus on the number of pupils reached by a particular activity/programme, or number of schools worked 
with, and what the outcomes were, rather than simply recording the nature/number of activities. 

    
  

  
            

  

Number 
Please select 

milestone/target 
type from the drop 

down menu 

Description 
(500 

characters 
maximum) 

Is this a 
collaborati
ve target? 

Baseline 
year 

Baselin
e data 

Yearly milestones/targets (numeric 
where possible, however you may use 

text) 

Commentary on 
your 

milestones/targ
ets or textual 
description 

where 
numerical 

description is 
not appropriate 
(500 characters 

maximum) 

If you have 
made any 

changes to the 
prefilled data 
around your 

milestones/targe
ts, or included 

additional 
milestones/targe

ts, please 
indicate why 

here. 

column) tutors in primary 
school lessons. 

18 

Outreach / WP activity 
(other - please give 
details in the next 
column) 

Secondary 
Tutoring - 
number of hours No 

2012/201
3 165 165 165 180 180 180 

 

Number of 
contact hours 
spent by student 
tutors in 
secondary school 
lessons. New target 

19 

Outreach / WP activity 
(other - please give 
details in the next 
column) 

POLAR 3 - 
Targeting 5 new 
primary/second
ary schools 
each year in 
Quintile 1 under 
POLAR 3 No 2012/13 0 5 10 15 20 25 

 

Schools targeted 
will only count if 
they have at least 
one student 
come to one of 
our activities or 
have us visit 
them New target 

 


